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GENERLTIL INTRODUC TION

LOCATION oF THE WORK IN ITS CONTEXT

Sociolinguists define sociolinguistics as the study of language
in its social milieu, Sociolinguistics is often referreq to as the
sociology of language. As a matter of fact, 4t may be regarded ag
originating from both linguistics and sociology. Sociolinguistics is
mainly concerned With how speech is used in a given sommunity. Speech
is then an important factor which determines the relation between
people using the Same language. About speech,Greenbebg states: ",,..we
define speech as the totnlity of 8peaking activitieé within human
social groups. We then eEclude at once the artificial symbolic
languages derived from spoken languages such as writing and code-

signalling,."1

The social patterning of language use ig relevant not only to
sociology and linguistiCS, but also to other social sciences., Indeed,
there is interdisciplinaiity between sociagl sciences. That is the
reason why anthropomcgy. psychology, ethnolinguistics...cd“gpgigte
in the realization of socioclinguistic features. Kroeberd guggests
that anthropology is the particular science concerned [ ith culture
as such. On the other hand, Goudenoughbstates that the anthropologist's

basic task is to describe Specific sultures adequately through the help

of ethnography. We notice S50 far that there is a close interdependence o.

tween
8ociolinguistics and anthropoloy because they both are concerned with

language, society and above all, culture. Sociolinguistics and

anthropology focus on socio~-cultural patterns found in human communitices:

language. Ethnclinguistics is often seen as social linguistics, In
this Tespect, there is a tendency to make ng distinction between
sociolinguistics and ethnolinguistics because the two ape concerned
with the same goal, that of studying language ip all its social aspects:
L'ethnolinguistique s'occupe Principalement aujourd'hui
des Tapports du message linguistique avec l'ensemble des
circonstances de 1la Communication, Limitée d'abord ay
terrain des Sociétés dites primitives, l'ethnolinguisti-

nne declane que désormaig tout terrain lui appartient,
eme celui deg Sociéteég modernes leg Plus Complexes,



Cette nouvelle définition du programe de recherchss
de l'ethnolinguistique rapproche singuliérment cette
discipline de la sociolinguistique, au point que
certains n'hésiterﬁient Pas a parler d'une ethno-
sociolinguistique.

This means that today the bPrimary concern of ethnolinguistics

is the relation between a linguistic Message and a set of

communication'g Circumstances., First liniteq to primitive Societies,

othnolinguistics declares that from now ¢n, any field belongs to Lty

even the field of the most complex modern Societies.

definition brings together that discipline

This new
and sociolinguistics to
the point th.t Some people would no longer hesitate to s
ethno-sociolinguistics.

peak of

avoid confusion in terminology and to achieve some
consistency and conformity;,proposed to entitle the project
"in ethno-sociolinguistic study of polite formulae in English

and Kinyarwanda", The combination of the terms ”ethnolinguistics”

and ”sociolinguisctics" was inspired by a concern with satisfying

most of the readers of thig study. 1In fact, some beople still

Consider ethnolinguistics and Sociolinguistics ag two different

sciences. Some others regarg the two sciences gas overlapping and

: a .
complementary, and even agtwo, lnstances of“*same domain, that of the

sociology of language., 1 think that it would be plausible to

ading, that of cbhnosocio-

more accurate than if the concern was
only on ethnolinguistics or on s

combination of the two concepts 1

regroup the wo disciplines under one he
linguisttcs which would be

ociolinguistics, I feel that the
n one concepttfgﬂtiqg of the twe
at the same time is a judicious choice in ordep to meet the

eXpectations of any reader of any tendency.

Ethno«sociolinguistics has some

thing in commop with
language,soci&ty and cultyre,

There are stidl obscure Opinions

about the relations exisging between language ang culture. T¢ what

extent are language ang culture interpe]

ated and to what extent
do they depart frop each other?

It is this 8eries of questions that

I want to e¢lucidate ip order to facilitate the understanding of the

ainly concerneq with the polite language

But before

language ang culture, It

anguage is a tog]l for wom
People of the same Comuunity,

rest of the Project which is m
Used in the English ang the Rw

andan cultural Contexts,
we go g step further, le

t us first define
is a common Saying that 1 municaticn among

In order that language functions




efficiently in a specch community, people have to share the same

beliefs and cuﬂtoms‘and the same view of the world. The¢ sum of

thhse belicfs and custous is what is generally called culture.

Culture is in this sensd the way of life of a people:

imong anthropologists who provided definitions of culture

Culture is a "blue-print" that "guides the behaviour

of peocple in a community and is incubated in family
life. It governs our behavior in groups, makcs us
scnsitive to matters of status, and helps us to know
what others expect of us und what will happen if we do
not live up to their expectations. Culture helps us to
know how far we can 8¢ as individuals and what our
responsibility is to the group... . Culture might be
defined as the ideas, customs, skills, arts, and tocls
which characterize a given group of people in a given
period of time. But culture is more than the sum of

its parts. "It is & system of integrated patterns, most
of which remain below the threshold of consciousncss, yet
all of which govern human behavior... .5

y Ward H.

Godenough remarked:

erftel‘

now go back to the initial ste

betwee

depend

eee & Society's cudture consists of whatever it is

one has to know or believe in order to operate in

a manner acceptable to its members, and do so in any

role that they accept for any one of themselves. Culturc
being what peouple have to learn as distinct fron their
biological heritage, must cinsist of the end product of
learning: knowledge, in a most general, if rclative,

sense of the termn. By this @efinition. we should note
that culture is not a material phencmenon; it does not
consist of things, pecple, behavior, or emotions. It

is rather an organization 66 thesec things. It is the
forms of things that beople have in mind, their modets
for perceiving, relating, and otherwise interpreting them.
L8 such, the things people say and do, their social
arrangements and events, are products or by- products of

their culture as they apply it to the task of perceiving
and dealing with their circumstances.

we huve attempted to define language and culture, we nay

P, that of knowing the relation
n language and culture, ire they to be regarded as inter-

ent or ure they definitely Separute concepts? May we say

"language in culture" or "language and culture'"?:

It is a recognized problem wﬁgtg@g we ought to say

"language and cultupre" or "language in culture", is to

the essential relevunt facts, everyone is in abreement,

When we need a term fopthat larger whole which is the cammon
property of all groups of men and which distincively sets
off mankind from all other animals, there is no qucestion:

we call it culture. ... o But an equally important
consideration is that language is casily the most nearly
autonomous, self—consistent, and self-contninod unit
which is discernible within the tot

ality of culture,
Why this is~-why perhaps it had to be go--is something




e

ke

that we do not understand with clarity or cenviction,
ind I shall therefore not try even to suggest an
explanntion, but to accept the fact as Something th.t
students of language and students of cultuyre both posit
A8 a starting peint, C¢xplicitly or implicitly., Tt is,
hogwever, one king of content, cne bedy of phenoiena
which language angd culture indubitably share--and that
is meaning.

fccording to Kroeber, language and culture sharec sertiin common
Characteristics., Some phencumena are relevant to both language
and culture so that it is really difficult to state which concept
is part of which ene. Does language help the undurstﬂnding of culture
or does culture contribute to the realization of longuage. These
questions cannot find definite answers, but tentative Suggestions
because we are in an area where beople talk about the concepts with
reserve. iny individual concerned with the relation betyeen language
and culture treats the subject ,,ith caution by using nuances. However,
there is a tendency to regard language as a part,~an impoptant one--
of culture. There is an assumption that language is the external
realization of Cculture. In this réspect, language is an integral
part of culture:

Indeed, we may define -~ language in preciscly the sape

terms inw which we have alrendy defined a4 culture. It

consists of whatevep it is ©ne has to know in order to

communicate with itgs Speakers us adequately as they do

with each othepr and in a manner which they will accept

a8 responding to thejr owne In thig Selse, a. society's

language is an aspect of its culture, This is contradicted

in nn way by the fuct that Ywo communitics speaking what

passés for the same language may otherwise have somewhat

different eultaress ;.. . The frequent assertion that

language und culture =are independent, while properly

Ccautioning against certain kinds of inference, is in

other reppects ap unfortunate half-truth., The relation

of language to culture, then, is that of part of
whole.g

Godenough states further that it is ip the gourse of learning

his langua:e und hew to use it thot every human being scquires

the bulk of nis culture. n,, ,g a set of forms, language is not

only a part of culture; ag a set of Casily wuanipulated non-iccnic
signs, it is 4 major instrument for learning it."9 From this

Opinion, it is clear that one can hope to acquire his society's

culture by acquiring and using itsgs language, Lansunge is therefare

an import int and indispensable instrument to exXpress culture because

language learnipg is culture learning, 1p this way,
mirrcr of culture,

language is the




.-

Face-to-face with differing opinicns abcut language and
culture, some saying that language is part of culture and sone
others argiing taht there is no convincing evidence
toncept is purt of which One, ny position is thut we nay regard
both culture ang language as entirely interrelated: "4 longuage is
a part of culture and a culture is 1 bart of a lnngunge; the two
are intricately interwovdn such that ome cannot separate the two
without losing the significance of either language or culture.n10

I favor this vEgwpoint about language and culture net because

I discredit other opinions, but mostly because I consider it gg

the synthesis of the 8ifforent standpoints. 1In addtion , fot the
sake of my Project, lunguage and culture must be regardaed as
interdependent in order to aveid some confusion restititing from
the constant differentiation vetyeen them. Throughcut diffenent
chapters in the study, there will be no differentiation between the
two concepts for bractical reasons. When I say for ¢xample "In the
English language, requests function in such a Wa¥eea'y or if T say
"In the English culture...", the dwo statements ought to be ccnsiderdd
as meining the same thing because I do not want to mislend the
reader by diffurentiuting netions which are Somekbw similar in many

respects.

I also grasp the occasion t¢ nake precise some terms which
would impeds the bettor understanding of the study. Since we are
concerned with n comparative study ¢f both ugldade ang Kinyarwgﬂda’
thare =ro temms whigh are introduced for the suke cof - stylistic
variety. Those terms are for exazmple "context" ang "milieu",
Instead of writing ""the Rwandan culture...”, I may replace "culture!
by "context" op "milieu". These notions ure to be regarded as meaning
exactly the sane thing as "culture"., Byt the major problem is about tho
temm "English" which is really ambiguous and misleading, Indeed,
"English" may refer to any EngliSh-speaking pecple. 1In this memoir,
"English" is usedq to refer to eithep British people or americans of the
United States because I assume that among English speaking people,
Britains ang americans are the most likely to behave in the same way
because they belong to the Lnglo-Saxon tradition. I 4o not mean that
they sthpe exactly the s e culturglpatterns, but gencrally Speaking,
they present pmore similarities that differences, The term "English"
makes then reference to British ang Lor Americans,

and it weulg be
understaod in that way.
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=hHe

In my study, the focus i

S on polite forms in English
nyarwands.

and Ki-
To achieve ny goal,

the uwethods to be used arec 4
éscriptive and Comparative,
methods are complementury an

the same tipe d In fact, the two

d ¢ ncurrent. In order to show

nces between the English
s0cio-cultural apg linguistic P

similarities and differe and the Rwandan

atteras, I will have first to eXimine

polite forms dn each of the
ste pping into the comparative study.
descriptive

and to describe the ¢intexts before

Throughout the memeir, the
and comparative methcds will be pluced

in the ethno-
Sociolinguistic context.

Indeed, the ethno-sociolinguistic approach

is the main focus in the paper.

DELIMITATION oF THE STUDY

The study of lmnguage is as complex s the study of itsg
producer, man. LE wWould then be = blind ambition to ag
the study of any form of language in al3l
1t is better to fo

Sign oneself
“f its aspects. In addition,
Cus on some ppints instead of tren

of Afhieving exhaustiviy.
lemoir limits us to

ting many boints
with-ut any hope Furthermore, a license

cencentrate on some important 2lements. The

important thing in all this is not the amount c¢f the material, but

The Quantity of the gat
is not so important, but the quality.
chose to concentr

the way it has been treated. erial presented
It is for this Teason that T
ate only on the verval and ti

¢ non-verbal language
veryday cenversation,

Pursuing my goal of limiting the
topic to the impertant ang useful,

variable in bo

used in e

I will foecus ¢n the politeness
th English and Kinyarwanda.

What inspireq me to put .quch ewphasis on the g

n accompanied with the non-
wssumption that the

poken language
which is most ofte

verbal behaviop is the
spoken lanpuage is "as natural as breathing", This
great help for the one conccrued

among people in Bace-to-face enccufiters. Ip
addition to being matural,

neity are what th

aspect of being natural may be of
with how it is used

it is spcntaneous. Naturaliy ang sp

e language mechanic needs in o
conclusions after he

onta-
rder to draw some
his observed tpe way 1

dn fact, naturality

gestures—-may signal the inner int
respect,

anguage is used among
individuals.

and spentaneity of Speech--cr
ent of an individual, Inp this
the one studying how 1

dnguage functicns between
may be enabled tc inve

stigate the pPsychcology

People

of pecple in interaction

and to interpret their Teéspective mental states

at the moment when




they are having a verbal exchange. My favoring the verbal #&nd

the non-verbal language does not discredit other aspects of
language such as the written language and ccdesignalling. The
primary reason to exclude them in my study is that they are
languages at a second level. This means taht they derive from

the spoken language and they lack in themselves the naturality and

spontaneity variables which characterize speech.

In every society, in every culture, there are hierachical
relaticns between people. Society is so stratified that every
person accepts the fact as it is. If we apply the stratification
of society to the use of language during social dealings, we
notice that any speaker adapss his speech to hlis addressee and to
the setting. The addressee is the starting point of the king of
language used between him and the addressor. Ethno-sociolinguistics
studies the shifting from one variety toc another variety in the
same language. It also tries to determine who speaks which kind of
language, abcut which topic, and with what interlocutors. The
relationships between people in intoraction will greatly determime
the degree of politeness between them. Their respective social
status, their age, their sex...are the great indicators which guide
the politeness variable. Politeness will nmostly be found on formal
occasions or when people of differmat age, secx, and social standing
are conversing. In the cuse whan peocple of the same age, the same
sex, an@ the same social status =mre iﬂfgractiqa,there is a great
chance that their language will be a familiar one. The familiar
language is the one I will often refer to as the informal polite
language because intimacy does not necessarily exclude politgéness.
However, the very politeness is found in situations where people
in social dealings have distant relations. The reason why I whoose

to consider the politeness variable in the English 2nd the Rwandan
in everyday conversation,when people talk whih people,there are social

contexts 1s that moral norms which impinge on them to follow the
conversation rules.! Those conversation tules are most of the time
based on politenéss. Even when pecple happen to depart from the
social norms governing any encounter between individuals, they
thereafter seek a remedy. When the remedy has been provided, the
conversation takes the initial position, that inveolving politeness.
Generally speaking, the politeness .variable is the most likely to

occur in social dealings betyeen people in interactiocn.



CORPUS

For the accomplishment of my bpaper, a preliminary but
necessary wprk has been performed, that is, the constitution of
the corpus. It is of paramount obligation to make some researches
in order to present a solid work based mostly on observations and
inquiries. That is that "any linguistic study must be based on a
corpus of some kind." 11 For the Kinyarwanda part, I relied heavily
on oral and written information which was the resulg of a
questionnaire I made for that issue. Other sources were some of the
works of License students of the French and African languages and
literatures Deparfment during the academic year 1981-1982 yith
Dr. 4. Gasana astggsﬁggsible for the study theme. Those works
were centered on forms of address in Kinyarwanda. In addition,
my own competence as a native speaker of Kinyarwanda has been an
invaluable help to me. The reason why I made both oral and
wfitten inquiries is that most Rwandan people are illiterate. It

was than impossible to get information from them without the oral

methods. The written material has been distributed to "intellectuals"

in the aim of confronting the oral results from the written ones.
The results of the two kinds of inquiries showed that there is not
yet any great discrepency between literate and illiterate people

on how Kinyarwanda functions in everyday communication. The purpose
of the two sorts of inquiries was sTas to try to get information
from people of any social status, of any age and of any sex. I want
to specify that by people cf any age, I mean people whom I assumed
were able to give satisfactory anmswers about how polite forms
function in Kinyarwanda. For that purpose, I inquired from people

from eighteen years of age on.

My respectable knowlegge of English helped me to make a
questionnzire about English polite formulae. It is this very
knowledge which helped me to interpret the receibed information
foom British and American people who were available in different
corners of Rwanda. Apart from my fair knowledge of the English
language and conclusions derived from the questionnaire, I heavily
relied on interviews I have had with different native speakers of
English on the campus. These interviews were of a great help to
me when my own compefgne2 and the material from infoomants had

somehow failed to inspire my confidence.



which recommend that a compus must be 28 ¥RFXdous as possible.
I think that T have tried to achieve variety in the constitution
of the corupus by taking into account diffement Opinions from

different points of view of differept . people.

INTERESTS OF THE STUDY

==

What inspired me to deal with the topic is what I heard
from people that there are not cultures but only one cultureq
This statemeht puzzled me to the point that I decidegd to deal
with it to see to what extent the English and the Rwandan cultures
are similar or different. People who say that there ig only one
culture assume that at the deep level, all iddividuals have the
same beliefs, the Same customs..., but that it is the surface
structure which differentiate them. That is to Say that origi-
nally there is g culture which has been nltered by time
and space because change in time snd space does not reach different
groups of people in the Same way or at the same moment. But ig
this universality of culture applied to English and Kinyafwanda

when politeness is considered.

-Simple curiosity gave rise to three main interests. The
first practical interest of this nemoir is the approach itself,
The ethnc—sociolinguistic field is a Very complex one because it
borrows from other fields such as linguistics, anthropology,
sociologyeo. . In addition, comparative ethno—sociolinguistics
is a new science which is gaining ground little by little. gtall,
it is an untrodden land for the cne concerned with a comparative
study cf English ang Rwandan palite forms because bery little
has been done in this domain. The interest of the study may he
assigned to the complexity of the approach, to itg newness and

to the originality of the topic.
The second interest is the pedagogical implications which

derive from the study. This memoir would be helpful for both

teachers ang students. Any teacher teaching Bnglish and/or

different given situaticns. It is, for example, a common practice
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talking. They da not like to fully participate in ¢lassroom
lessons unless the teacher insists. One may ten interpret their
attitudes as hestile and impolite because one does not know that

it is theip way of life., In this scnse, this paper would help any
teacher in a Rwandan classroom context. Students weould also

profit from the memcir because they ,ill learn te accept teachers

of a different culture fron their own. If there is mutual acceptance
between teachers and students, mutual understanding would settle,

and the classroom work weuld be made easy for everyone.

The thirg interest mainly concerns the Kinyarwanda context,
Kinyarwanda, just like English, has a rich cultural heritage.
Unfortunately, Some aspects of the culture are disappearing because
there are nc valig conceived ways to preserve them. One of the
Sure means to keep the cultural herétage alive is writing. Today,
written documents on the Rwandan culture are still few. This
memoir is then a modest contribution to scme aspects of the
Rwandan cutture because until now, almost nothing has been said
about politeness in the RBwgndan context., Thus, this study presents

a cultural interest.

FORMAT OF THE STUDY

The study is Coincerned with three chapters which concentrate
on how English’speaking Pecple and Rwandans behave in g pelite
manner dirding face-fo-face éncounters. I would like to specify
that, throughout this paper, I will be considering only oral
interactions. The first chapter deals with different aspects

of non-verbal behavior in both the English ang the Rwandan

that T noticed that man cannct communicate with words alone; he
makes reccurse to gestures.... Ip this reéspect, the non-verbal
language ay be used. In addition, I noticed that the ncn-bverbal
language mnay be used alone, but the verbal language Cannot. The
silent language is then a language by itself, contrary to what some
pPeople think that the spoken language is the only language. This
chapter ig divided into ope section: body language, which is ikself
subdivided into two parts: kinesécs and proxemics. Kinesics is the
technical tern referring to the study of gestures. It is commonly
called the Science of gestures, Proxemics is the study o4 body

positions and movements of ap individual during a social interaction.
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Kinesics comprises many facets such as movements performed by thke
eye, the mouth, the head, the hand, the arms, the feet... . Al1l

these different movements performed by some c¢f" the body

organs

are part of the science called kinesics. Proxemics comprises

essentially the standing and the sitting positions which in their

turn treat of relaxation and non~relaxation variables.

If we

relate the polite non-verbal language to the English and the

Rwandan, cultures, we nctice that there are some sihilarities

and some differences.

Under the title "Polite requests and apologies",

part

two is especially concerned with how the ¥erbal language functions

——

in particular instances of eweryday communicaticn where

politeness

is the great concern. In fact, in the instance of making a request,

the individual must make sure that he uses an apppopriate language

because if he does not do s% he would not probably receive what

he needs from his interlocutor. In the same line, to ask for

forgiveness for a comnitted infraction is regarded as a

way of behavior for the individual who performs such an

polite
act. The

practice of asking for a remedy of a fault is found under the

requests section. In this chapter, different terms relevant to

requests and apologies are defined in order to facilitate the

better understanding of the memoir. Those terms are for example

"social control", "social norms'", "the offender", "the offended", etc.

Furthermore, practical examples of how to make a request or an

apology in both languages are provided.

Chapter three ig centered on polite verbal forms

in relaticn

to sex, age, and status. I would like to put to the reader's notice

that in any communication act, the Speaker must adapt his Speech to

the addressee because the latter is the most significant determinor

of how commersation works between people in interaction. The speaker

must therefore adjust his Speech to the listener's social status,

to his age, and to his sex because I think that the thr.

e variables

are the main indicators of what kind of language would be used.

But one may wonder why I put a great emphasis on
status in the third chapter as if other chapters cannot
these variables. True, the non-verbal language and the
and apologies' instances are also influenced by status,

However, I rreferred to emphasize the already mentioned

age, sex, and
be affected by
making requests
age, anﬁ seX.

variables inp -

thethétrd chapter because I noticed that the very chapter Presented
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enough material which could be easily and adequately adapted

to such variables. The chapter is divided into three subparts.
The first is concerned (ith welcome formulas, that is, greetings
and leave~takings. The second sub-part concentrates on different
forms of whishes, and the last section deals with forms of address
which present two categories: the morpho-syhtactic category and

the lexical category.
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CHAPTER ONE: POLITE NON4VERBAIL LANGUAGE

I. INTRODUCTION

"It is indeed difficult to know what another person really
feels. He says one thing but does ancther; he seems tc mean

something buy we have an useasy feeling it isn't true."? According

to Menhrabian's view-point, verbal language is nct sufficient in
itsclf because it does not express all the intenkions of the
speaker. Words dc not always speak the feelings cf the mind.

They lack in themselfes one of the essential sicdes of communication,

that is, the non-verbal language.

"In addition to language, there are other ways in which
man communicates that either reigfiorce or deny what he has said with
words."2 If we try to interpret this statement, it is clear that
verbal language goes hand in glowe with other means o¥ wommunication
such as gestures, body position, body distance, the tone of the
voice, etc. These ways of communication are ccmmonly called the
non-verhal language. It is therefore evident that words are
incomplete by theuselves; there are other signs that contribute
to the completeness of an utterance. In fact, there is a close
connection between what is said, how it is said Vand the attitude-
of pecple in interaction. By "attitudes", I mean the body features
which accompany an utterance. One example of such features is the
smile. 4 smile is often interpreted as an indicator of satisfaction
and happiness. But it is not always the case because it may happen
that in a face-to-face interaction, one may smile at his interlocuto-
pretending that he is happy to see him whereas in fact he is not
pleased at all. From this example, one notices that even the ne-
verbal language is not alyays reliable. It may delude us becamse
there is no one single interpretation of a sign. Such a complexitv
c#sbody language made me wonder about how it functions in everyday

_1ife, and its role as compared to the verbal language.

The purpose of this chapter then is to compare the English
non-verbal communication with the Rwandan non-verval communication.
The emphasis will be on cne aspect, that is, the politeness variabl-.
What inspired me to include this chapter in my study is what I

happened to read abcut non-verbal languaget
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‘e Communicate so

much information non-verbally in

conversations that often the verbal aspect of the

conversation is negligible,

true for interactive language functions

This is particularly

in

which #ecial eontact is of key importatce and in
which it is nct what you say that counts but how
Jyou say it--what yey convey with body language, eye
contact, physical distance, and octher ncn-verbal

messages. 3

This chapter is structured into two
cverview of non-verbal communication
communication in the English and the
Perbal language ig}as I mentioned above,
We smile, we Shake hands with our friends,
different ways of lcoking at individuals,..
are very significant; they
the context in which they occur.

language used ip the English ang the

subparts.,

Rwandan cultures,

The gmmeral

and the polite non-verbal

The non-

pPart of everyday conversatio-

we use our heads, we have

o A1l these behavicors

are significant if we relate them to
As for the pclite non-verbal

Kinyarwanda speaking¢cultures,

it just functions like the non-verbal cCommunication except that

it is one rarticular aspect of it,

treats only ¢f one aspect,

itself divided into two Categories:

with fafial fngagenments, hand behavior.., and

studies body distance and position.

IT. GENERAL OVERVIEW OF NON-VERBAL

the body language.

kinesics,

The polite non-verbal language

Body language is
which is concerned

Prcxemics, which

COMMUNICATION

e o e e s . et ﬁ’w‘—-——ﬂq_-b“_“____-——-i—---—u —

"Il n'y a pas mains d'éloquence dans
dans les yeux et dans l'air de 1a
paroles, "4 La Rouchefoucauld secms to
words,
€¥es and in the moogd cf the speaRer,
the introduction to the chapter,
verbal language are interrelated,
during a conversaticn,
That is why it 4is difficult anag

study the nen-verbal behavicp alone yithout

dependent.
verbal language. 1Ip any case, the emphasis
non-linguistic communication, but sometimes
to

éxamples angd illustrations.

there is nmuch eloquence in the tene of the veice,

that nen-verbal language
finds more support here,

verbal and non-verbal modalities

le ton de 1a voix,

bersonne que dans le choix des

suggest that just Jike

in the

My previous assumption in

and

In fact,
are inter-
quite impossible to
referring it to the
will be put on the

it will be necessary

relate it to linguistic medalities especially while giving
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The communication without words involves different parts of
the body. Rwigamba BarindaS makes a classification of kinemes in

£ i S . _
tve categories - kinemes of the hands and fingers

- kinemes of the face
- kinemes of the whole Kead
= kinemes of the arms and shoulders

- kinemes of the feet and toes.

If we take into account Barinda's classification, we nctice that
each part of the bedy verforms its Oyn kinemes. In addition, each
kineme may occur alone as it may occur concomitantly with cther
kinemes of other parts of the body. For examplq}in the Rwandan
context, "gukoma amashyi" (to applaud) may be performed alone as

a signm of thanking scmeone for what he has 8iven to you. It may
also be performed at the samg time as "gupfukama" (to kneel down )
which is a sign of total respect and submission. "Gukoma amashyi"
is a kineme of the hands and the fingers, and ""gupfukama" is a
kinema of the foct. Another example is "guhobera' (to embrace)
and "guseka" (to smile). One may "guhobera' without necessarily
"guseka as he may "guseka" without "guhobera'. But he may also
perform the two actions at the same time. "Guseka" (to smile) is
classified among the kinemes of the face as "guhobera® is among
the kinemes of the arms and the shoulders. It is worth mentioning
that Rwigamba's classification is only tamtative and indicative
because it is not systammatic. It concentrates only on same parts
of the body. However, @t gs understandable since there is no
pPrecise way in such an area where no one sign can be put into a

definite box.

Other specialists tried to classify different elements of the
non-verbal forms of communicaticn in accurdance with the SCHEES.
Douglas Brown6 classifies the modalities of non-verbal communication
in three categories:

- thHe visual modality which includes gestures,
body language... .

- the kinesthetic modality which refers to
touching.

= the alfactory modality or smelling.,

His classification can be put like this:
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MODALITIES { MODES oF EXPRESSION
o :
j : 7
r ?
VISUAL MODALITY ; eye contact ,
(SIGHT) ) proxemics ’
,:4rk artifacts... ., !
| !
! |
OLFACTORY MODALITY noses f
i
(8MELLING) ;
KINESTHETIC MODLLITY | hands
(TOUCHING) 3 T,
feet

i__ : _ i

Douglas Brwwn deliberately excludes the hearing and the taste
medalities, arguing that the former is the private domain of

the verbal language: "verbal language requires the use cf cne of
the five Sensory modzlities: hearing."? For taste, he suggests:
"But there remain in cur communicative repertoire three other
sénses by which we communicate éveryday, if we for the mement
rule cut taste asg falling within a communicative category (though

Nessages are indeed sent and received through the taste modality)."

Face tc face with such a complex and diverse classificatic,
what is my own standpoint? My first and immediate observation
is that the two classificators are nct complete in their categori=:-
different elements of the non-verbal language. They both classify
them according to the barts of the body, but each has his favored
parts. For me bersonally, I would Suggest that we look at these
two classificaticns a8 complementary, as working “ogether, If we
look at them in this way, we get a great deal of how the silent
language works in everyday communication., I therefore am for tns
Combination of the two methods. My classification is the

following:
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According to this diagram, there is an introducticn of a new
element, prosody, which is the study of intonaticn and change of vo:-
during a conversation. With proscdy, the hearing modality enters
the nun-verbal communication, contpary to Brwwn Douglas' assumptior
that hearing is the broperty of berbal language only. Nonethelcs-.
Rwigamba's classification does nct disappear. It is found under
the kinesics and the proxemics parts. From the diagram, prosody i-
classified among the body components. This raises a question: is
it adequate tc consider the supra-segmental elements as part of +*-
non-verbal language or arec they to be regarded as belonging to tb
verbal language? Many people consider prosody as definitely not r
linguistic anad definitely not linguistic, that is, they say that 1-
is somewhere between the Berbal and the non-verbam behavior. Soir-
pthers say that it is linguistic singe it involves the hearing
modality, and others argue that it is non-linguistic because it

dces not fulfill the required characteristics of the verbal langua

Fcr me perscnally, I would classify prosody among the no
verbal features. To avoid confusion in terminology, I decided to
include prosody in the body language. In this respect, it may
be considered as a non-linguistic feature. But note that this
is only an arbitrary decisicn which does not intend to destroy
other cpiniéns about prescedic factecrs. For the sake of clarity
and conformity, the term "prosody" would be understood as part
of non-linguistic language.

Every culture has its own body language....
A Frenchman talks and mcves iﬁ'yreﬁ¢h_f
American handles his body in a distinctively
American way... . Most Americans, observing
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an Englishman, would recognize that the way
he crosses his legs is ncthing like the way
a male American does it.9

Davis' viewpoint is also applicable to the Rwandan culture. Rwandans
have their own proper way of 1life which differentiates them from
other speech communities. I have been told by Rwandan students
studying overseas that when two Rwandans meet abroad, they recognize
each other because they share the same cultural features. Each
culture has its cwn behavioral patteras which distinguish it from
other cultures. H. Douglas Brwwn suggests that hhere are cultural
stereotypes in each speech community. Althcugh there are variables
within the same community which may affect the individual's use of
language--be it the verbal or the non-verbal language--nevertheless,
¢ne moves, gestures, talks in a way which corresponds to his culture.
These variables are for example regiocnal differences, sex, age, and
social position differenciations, and the personal register of the
individual. All these factors influence any form of language. It
is true that pecvple from different regions of the same country do
not use necessarily the same language. There are departures
especially in pronunciation and lexical items. This is also the
case for their different use cf body language. It is also true that
men and women use the same body language in distinctively masculine
and feminine ways. But apart from these differences within the same
group cof people, individuals on the whole share the same beliefs,
the same patterns, the same customs. Those beliefs; patterns and
customs are part of a system which governs human behavior, that is,
culture. About cultural differencesy there are diverse assumptions
characterizing people of different cultures. Douglas Brown states
that British people are reférred to as being reserved, polite, thrifty,
Americans are informal, materialistic, and f;iendly. Orientals are
reserved, wise, cunning, and "inscrutable". A4As for Rwandans, they
are commenly referred to as reserved, cunning, and hcspitable. From
this viewpoint, it comes out that cultures have something in common
as they differ from each other, Accordingly, there are cultural
differences as there are universals in culture. These opinicns
about different cultures are not to be taken for granted; ﬁonetheless,

they tell us a biat about the behavior of each nation.

Fot the non-verbal language used in the English and the
Kinyarwandawspeaking cultures, it is worhh mentioning that the

two cultures share almost the same body language elements, but those
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elegents tend to function in a different way. In both cultures,
those eleuwents such as a smile, eye bahavior, a shrug, a wink...
are present, but they may mean different things according to the
one who uses them. XAn Rwanda for example, it is impnlite to léok
at the other person for a donger time than the normal in face-to-
face interaction. Rwandans prefer to lcok away or at the floor as
a sign of respect and submission. This mostly occurs when the
interlocutor is a superior. Besmojian states that "In England the
polite listener fixes the speaker with an attentive stare and
blinks his eyes occasionally as a sign of interest. That eye=-blink
says ncthing to Americans, who expect the listenmer to nod or to murmur

scmething such as 'mnhmn'."10

It is difficult to determine scientifically how the non-
verbal language may be interpreted because there id no one-to-one
correspondence between a gesture and its meaning. To one gesture
may correspond various and diverse meanings. There is no precise
vocabulary of gestures, and experts in kinesics have not yet come
up with an adequate presentation of non-verbal behavior. We then
still rely on our intuitive mind and ocur observations of veople in
everyday conversatiocn in order tc draw some conclusions which cannot
pretend to exhaustivity because there is no efficient way at hagdd
to be precise and concise in the literature of non-verbal language.
However, in order tc grasp the meaning of a gesture; it is necessary
te relate it to the context in which it occurs. In addition, the
relationship between pecple in interaction is of paramount importance.
Their degree of intimacy, their respective social status... can be
factors to determine how body language would function among them
and how it would be interpreted, An example is that of * two
young Rwandan people of different sexes; they are bcth university
students. The encounter takes place in the girl's room, and the
relations are private. They are very intimate and are of zqual
status. What may be noticed if we study scme aspects of their body
language is that while interacting, they are .at ease. That is,
if we observe their body position, there is a great chance that
they are in a relaxed pesiticn. Furthermore, they smile to each
other and eye contact may last a longer time thanm if it was two
beople of the same sex and of different social positions who were
intéracting. The counter example is that of an inferior talking:
with a superior. The supericr would look most of the time at the

infericr; he would use many gestures because he is in a deminating



-20-

pPosition. The inferior would not feel at ease and he woﬁld be
limited in his movements. From these examples, it is noticeable
that the context, the situaticn in face~to~face dealings plays
& great rcle because it is the indicator, the governor c¢f how

conversation woeuld work between people.

Communication between human beéings would be Jjust
that dull if it were all done with wordss but
actually words are often the smallest part of 4%.
So it's fun feor a time tc put them aside and to
become aware of the rest of what goes on when
pecple meet face to face.11

True, words alone tannot communicate--at least in a desired Way—=—.,
They ﬁeed the support of neén-verval language. A good illustration

of the usefulness of body language is to ask someone to try to
communicate withcut the use of non-verbal features. He would notice
what effect the absence of body language has on him, on his
communication and on his audience. When I asked some of my friends
¢n the campus to rerform such an exercise, they tried and after a
very short moment; they gave up and tola me that it’is really
impossible to communicate without the use of non-linguistic language.
I carried on ny experiment, asking them to try to cummunicate
between themselves without words. This time , they succceded. They
were amazed to notice that non-verbal communication works in
"mysterious" and complex ways which the verbal language lacks. I
concluded then that one can do without words, but he cannct do
withcut the non-verbal language. After this experiment, I was

more ccnvinced than before that the non-verbal communication is
deep-rovoted within curselves. 41l our feelings, all cur emotions

are mostly expressed through body language with tis numerous aspects.

But what about politeness in all this?

I1I. POLITE NON-VERBAL COMMUNICATION IN
ENGLISH AND KINYARWANDA.

Before moving into the very heart of the matter, I would like
to make precise how one woulq reccgnize 8 polite form from a non-
polite feature because what is polite in c¢ne situation may be seen
as familiar cor impolite in another. 1Ip addition, what seems polite

in ome culture may be interpreted as incongruous in ancther culture.
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Goffman gives an example of Indians of the United States who sit
down when they talk. They also do not lcok at the person addresseqd,
This eye behavior attitude is seen in Rwanda as an impolite cne. The
general pattern in Rwanda is thatt people alternate seeing and not
seeing the interlocutor. This means that there is a moment when
theylcck 2t him anq ancther moment when they look away at some
invisible object, or they look down on the dust. 4 polite gesture
then may vary from culture to culture, and its definiticn limits itself
in the framework of the cultural barriers. However, sicnce I agree
that there are universals in culture, I will provide a general
definition which may be applied universally if one does not take
much account of variations resulting from the existence of different
speech communities. T would therefore define @ relite gesture as

a non-linguistic device used by someone EE an appropriate waye.
People say that someone is polite when he has good manners and
consideration for other reople. From this definition it is evident
that the important thing to rembmber is to adjust cneself to the
addressee because he is the main guide of one's attitudes and
behavior in a face-to-face encoutiter. Politeness is acquired from
childhood, and it is part of our culture. Tt is a cultural heritage
that we acquire from the environment. Since the English and the
Rwandan environments are quite distant from each other, it would be
interesting to study similarities and differences between them. In
this chapter, the focus is on polite expressions of the non-verbal

language.

ITT. 1. BODY LANGUAGE

ITTI.1.1. KINESICS

The teri "kinesics" refers to the study of gestures and
mimics as means for communication, During a conversation, those
gestures may be used alone as they'may'accompany the spoken lanzuages.
The first man to conceive of the notien’ "kinesics" is the American
Ray L. Birdwhistell. In the 1950's, he defined®stience of body
gestures andrgave it the name kinesics. He followed the model of the
already existing science called phonetics. As a matter of fact,
kinesics is a new science; it is an untrodden land which has not yet
been fully explored. The fact that it is a new area in the study
of language raisgs many prcblems for the researcher because he dces

not have enough material to exploit it.
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IIT<1.1.1. HEAD BEHAVIOR

When we speak of headbehaVi°rvthis means that the head

performs different movements according to situations. Those head
movements are what is commonly called the head'qgg (Hn) or the
head shake (Hs). The Hp involves two essential movements: a
noevement up and a movement down. Combined together, those
mevements are called the eertical movements. The Hs performs

horizontal movements moving from left to right cr vice-versa.

In the English—speaking culture, the nod is used as a polite
means of communication in two ways. The first use is when a person
is conversing with another person. The petite way to keep up '
contact with the one speaking is to nod .ag a sign of agreement,
this is nit to be taken im its literally meaning because cne may
nod to somebody withoug necessarily meaning that he agrees with him.
The nod may then be considered 2s a means of showing to the interlo-
cutor that you are listening to him, that you do not remain
impassive, that yocu somehow participate in the conversation, that
-perhaps his speech interests you. The seccnd usage is that a nod
functions as a sign of greeting. Greetings are the most polite
forms in everyday communication. To greet somebody is to show
him that you are aware of his existence. 1In may raltures, to greet
somebody is to respect him. It is to show friendliness, courtesy,
and politeness. 1In the English—speaking culture, when ycu pass by
someone, you can greet him by using the werbal language or you can
simply use a head nod. You move your head vertically up and down.
However, it is important to notice that you do not nod to Jjust
anybody. It wculd be for example incongmuous for an inferior to
nod to a superior unless they are very familiar. Most of the
time, a nod is a familiar greeting which is performed between

friends, acquaintances.

A Hn can be used alone as it can be accompanied with a vocal
non-verbal sound to mean"yes'". That nen~verbal sound is very nasal
and is approximately nated like this: "mahmn". When there is use
of both the Hn of agreement and the . ,-vocal non-verval sound, we
speak of a simultaneaus use of a kinesic feéture with a proscdic
element. According to my informants in Personal communication, it
seems that it is somehow rare in the English culture to use the
vocal non-verbal feature alon¢ as a means of expressing an agreement

or of greeting somebody.
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But a ncd can be used alone. 1In this respect, the vocal non-verbal
device is compleménisry to the nod and is optiocnal whereas the nod

is obligatory.

It is necessary while studying differeent aspects of the
head hehavior to alsc excmine the hedd shake. 4 Hs is often
a horizontal movement performed by the head as a sign of disagreement
and disapproval. The Hs is seen as impolite or very familiar.
One who performs a Hs moves his head from left to right once or
many times. The Hs functions in the saue situations as the Hn,
but in an Oopposite way. However, it can never stand for a greeting.
It occurs during an endougiter in face-to-face dealings. When the
addressor says something, the addressee may disagree with him by
using a Hs. But most of the time, in hierachical situations, the
low ranked people prefer not to disagree ywith their heads; they
disagree within themsetves and use an external agreement, that is,
the Hn. A Hs is often used between eéquals, between gntimates. it
can also be used by a supericr toward an inferior, but the latter
rarely uses it face-to-face with his superior. A Hs may also be
used simultaneously with a vocal non-verbal sound to mean* "no",
The whole head of the addressee moves from left to right and he

emits a vocal non-verbal sound 11 or 3hi.

In the Kinyarqanda-speaking culture just like in the English
context, the head nod is used in the same ways and in the same
situations with blight-variations especially when the Hn is
simultaneously performed with the vocal non-vembal sound of agreement.
According to my informants and to my own knowledge and observations
of everyday use of language, head nods are rarely used alone. They
are most of the time accompanied yith the agreement sound to mean
"yege" (yes). This assumption may raise a question among people
who have been 1in contact with the western pivilizaation because they
tend to ise the Hn in the same way as western people do. But my
inquiries in the very contryside led me to conclude that in the
Rwandan context, a Hn mostly works with the vocal non-verbal feature.
Another difference is that in the Rwandan culture, people often use
the vocal nen-verwal feature alone without necessarily using the
nod or with a nod which is not really articulated as the nod used in
the English milieu. As I remarked bbfiore, in intellecgual milieus,
my assumption may be discredited. Hewever, according to the saying

that a bilingual behaves inp a bilingual wa& and a trilingual in a
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trilinguall way, educated people are caught between two or three
cultures. It is then difficult for them to tell what is typically
Rwandan from what is not. Apart from the slight differences
between the nods used in the Rwandan and the English contexts,
they on the whole function in the same way. This is also the
case for the Hs used in the Rwandan culture, This Hs is an
impolite cr familiar gesture which expresses disagreement. It
generally follows the mechanigms of the Hs used in the English

culture,

III.1.1.2, BYE BEHAVIOR

When the father walks into the home, the child
Mmay not even lock up ffom what he is deing and
the father, for his part, takes no more notice
than he receives. If their eyes happen to catch
one another's glances, father and child seem to
look without seeing until cne or the other Moocks
elsewhere.,12

This report of social organization among Wahington, D.C. blacks

is an illustration of hew eye behavior operates in cne typical
community. Davis reports that for eganple in some parts of the

Far East, it is impolite to look at the other person at all

during conversation. In Israel on the contrary, people not only
stare at octhers, but also look them up and down. From these
differing examples, each community, each group of people, each
culture has its own ways of behaving with eyes. Some people in
social contact prefer not &6 look at other people; others stare

at them. These are two attitudes which are poles apart. Even in
the same culture, it is not always easy to establish a general rule
for eye behavior because this depends primarily on the context.

It is also difficult to determine the meaning of an €ye performance
because there is not =z single meaning hut meanings. How to
interpret the €ye performance of a student who looks in the eyes cf
his teacher most of the time while the latter is teaching? 1Is it
affection, ist it respect, is it that he is interested in both the
teacher and the Eourse, or is it scmething else? Besmejian says
that or: of the most poyent elements in body language is eye behavipr:
"you shift your eyes, meet anﬁfher bPerson's gaze or fail to meet it--and
Produce an effect_aug of all propértion. tc the trifling muscular
effort you've made."13 There is éo much subtlety in eye behavior.

that even speciadists in kinesics whe use elaborate machines have not
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yet come to convincing conclusions. The findings of those Echolars
remain hypotheses which await to be confirmed or rejected by further
experimeénts. It ig reperted th.t in the case cof eyebrows, they

have a repertoire of twenty-three possible peositions.

Ariother difficulty in €ye movements is tu differentiate a
l.ook from a glance or from a stare in an adequate and Precise way
whereas we know that éven srecialists are still sailing in
Suppositions, Face to face with such complex situaticns in the
study of eye behavior, my own decision #s to study this area
purely on the intuitive level because there is no uther solution
at hagd. However, in addition to intuition, which is not sufficient
in itself and which is not always reliable, my own observation of
peorle in interaction and the opinions of my informants most of the
time in personal communicaticn will lead me to rlausible suggestions
about how eye behavior yorks in both the English and the Rwandan
c¢entexts. There are g lot of guestions about eye movements: in the
pelite context, how and when to look at someone? How and when to
avoid looking at him? How long dees a look last? How long dees
the non-looking at the interlocutor last? All these questions are
basic to the understanding of how tne behaves yith his eyes in
polite situations. The answer to them will be a tentative one far

reasons mentioned before.

III.1.1.2.a. EYE CONTACT (EC)

The eye has the quality of maintaining eontact between tho
people or a group of people in interaction: "When two pecple are
engaged in conversation they look each other in the eye intermis-
tently.n1h This phenomenon is what is called eye contact. It can
be described as follows: when A looks in the eyes ¢f B and B in his
turn looks in the €yes of A, this is the eye contact practice. Eye
contact supposes two moverients performed by two reople: a movement
away and amevewent back, In the English context, when two people
are conversing, when A looks at B, this means that he wants him to
participate in the c¢enversation. To show that B agrces with A's
invitation; he will look back at A, and this look back movement
is avery polite way of showing to 4 that he wants to coemmunicate
with him. If B does not want . to cooperate with A, he will
rerform a contrary movement of the eye. He may for example lcok

away from A, and this nay be interpreted as g hostile response to
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A's intentions. He may also look back at A but with eyes widely

opPen perhaps accompanied with a frowning. Even thcgg1B looks back

at A, this does not mean that he wanighte engage iﬁ Cconversation with
him, but his look conveys the feeling that B jis not willing to respond
to A's expectations. In the same wayy during an interaction, if
B.looks away while 4 ig speaking, A notices that B is no longer
interested in what A says; this lcok away movement is seen as an
impolite and rude feans of showing to one's interlocutor that what

he says is of no interest. The best way to show respect and

oliteness t¢ one's interlocutor is to maintain eye contact.
1% ¥

In the Kinyarwanda—speaking culture, eye contact can be
compared to what is called "kurebana" (to loock at each other). The
word is composed of the herb -reb- (to look) and an associative
merpheme -an- , The morpheme -an- underlies the idea of rediprocity.
In "kurebana', there is a movemnt away and a movement back., In the
Rwandan milieu, the mechanisms of eye contact are very similar to
those of the English culture. "Kurebana' in itself expresses
politeness c¢f the two people in itberaction because "kurabana"
Suppeses that there ig g Person whh leocok: s at ancther perscn and
the other person answers the look. If there is a reply then, thare
is a willingness tupcc-operate,und a willingness to co-operation.is
a polite way of showing to a berson that one is at his total dispo-
sition. The only difference I picked up in the way eye contact
works both in the English and the Rwaddan milieus lies in the
duration of looks. Generally speaking, Rwandans are very careful
in their ways of looking at people. It would not therefore be
astonishing that in face-to-face interaction, the addressee most
of the time lecoks away from the addressor and perform from time
to time a quick glance in the diredtion of the addressor to assure
him that he isg following what he sayse The addressor also, ¥
while Speaking, may look away from the addressee, and people of
different cultures may wonder if such an attidude suits the
situation. In the Rwandan culture, the look away movement is seen
as the respect angd politeness signal. But to loock away must not be
confused with total avoidance of the addressee. What T call "to
look away" does not mean total non-looking a$ the interlocutor,'but
this involves some slight and quick movements of the eye toward the

addressee,

There is ancther way of shewing politeness diring a

conversation, that is, to turn the eyes to the dust. This is
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usually performed by the listener. This actiwm may be ragarded

as a sign of total réspect and submission to the speaker. But thig
depends on the degree of familiarity. tetween people. If the
situation is the one involving an old person and a young man, it

is hbst of the time the young person who will look at. the flvor,
but this does not exclude that the old man would not 1ook away

from the young person or turn his eyes tc the dust. Apart from the
degree of intimacy and other variables affecting the way pcople
behave, Rwandans in general tend to be more reserfed 4 their
performance of €ye contact. A reserveq 1ok islgasocigtedfﬁith

politeness, Tespect and sometimes submission.

IIT.1.1.2.b. A LOOK

—— e

There are different ways of looking. While looking, the
eye performs different actions according to what the person wants
tc convey with his eyes. During a rerformance, the eye achieves
different dimensions. It for example happens that the eye is
normally opened, or half-closed or immeasurably open, etc. These
eye degrees of aperture vary according to what message is being
cenveyed and to whom it is being addressed. In the English culture
as in any culture, to lock at souebody is to show him that you are
aware of his presence, of his existence. A look has therefore social
functions because it may initiate contact betyeen People. When 4
lockd at B, B interprets 4's look according to the situation, to
the context in which the look occurs:

When two Americans look searchingly int- each otheris

eyes, emotions are heightened and the relationship

tipped toward greater intimacy. However, Americans

are careful about how and when they meet another's

€yes. In our normal conversation, each eye contact

lasts only about g second before one or both
individuals look away.15

A normal look canp be compared teo Bosmojian's statement that it
lasts about =4 second. It is Mainly intended to keep up social
contact during a Conversation. But there is another aspect of g
ncrmal look which T call = passing greeting look rerformed by a
bPerson who meets anbvther pPérson, for example an the street. When
they meet, 4 may look at B without saying anything to him, and

each goes his way. This logk functdons as a Way--an implicit ¢nee-
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of greeting the other pérson one meets. That kind of passing

greeting ".look is also a sign that A has noticed the bresence of B.

Eye behavior used in the English context functions in
intricate ways and varies 1in accordance with the context. Let
us examine Flora Davis' experiment on Sandra and Joan during a
conversation . Joan starts talking:

She starts by locking away from Sandra. As she

hits her conversational stride, she glances back

at her friend from time to time at the end of

what she wants to say, she gives Sandra = rather

longer giance. Experiments indicate that if she

fails to do this, Sandra, not recognigiqng.:: that it

is her turn to talk, will hesitate or will say

noething at all. When Sandra takes up the ¢onversation,

Joan, listening, sends her longer glances than she

did when she herself had the floor. When their eyes

meet, Joan usually makes S0me sign that she igs
listening.’

From this statement, cne may conclude that a look used by the cne
talking may serve as an indicator to the listener that it is his
turn to start talking. It is also worth mentioning that veople
look more while listening than while speaking. Their glances
are longer and their &way glances are shorter. C. David Mcrtensen
shares the same Opinion as Davis while saying:

When A is just about to start speaking he locks

away from B; at the ends of sentences or phrases

he looks up briefly, and at the end of his

utterance he gives B a more prolonged gaze. He

dods not look at hesitations or Pauses in the

middle of sentences, but only at natural breaks.

B, who is listening, will at the same time be

givigm rather longer glances, and may respond to
A's short glances by signals of various kinds.17

The fact that before beginning talking and during hesitations,

an individual locks Away is interpreted as a means of concentra¥ion,
of nnt being distracted by the other.. By looking away, a person

has better opportunity to organize his thoughts than if he were
locking at his interlocutor because if he constantly locks at him,
he would lose toncenttration, and his thoughts would be scmehow
disorganized. Back to Joan and Sandra's ¢gample, Joan, while
speaking, glances at Sandra either to see how she is reacting

or to ask her the permission to go on talking. 1In short, Joan looks
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at Sandra for feedback needs, On the cther hand, while Sandra is
talking, Joan often looks at her to show that she is listening,
that she is being polite. From this experiment, politeness is
conveyed at three levels. First, to lock at somebody speaking

is a way of showing him that you listen to him. In this respect,
a look has a feedback role. Second, a look functions 48 a means
of asking permission of the listener in order to keep on talking.
Lastly, a longer look during a ccnversation has a role of
terminating one's speech and a means of showing the listener that
it is his turn to talk. To cenclude his experiment, Flora Bavis
suggests that "For Bmericans..., eye behavior does duty as a
kind of conversational traffic signal to control how talking time
is shared."18 gpe goes on saying:

1ve only to observe an actual conversation to

Hig : 3. pattern is not a precisely prediciable

i =" fthe 'facts' of eye behavior are cut and
dried, for there are variations between individuals.
People use their eyes differently and spend differente—-
and characteristic--amounts of time looking at others.

But if you know what to look for, the basic American
idiom is there.

IIT.1.1.2.c. TO MLKE EYES

apart from the nommal look performed in face-$o-face
encounter, to make eyes is another aspect of a look which
takes place in private relations, for instance between pcople
of oppcsite sexes. In the instance of making eyes, A shows to B
the emoticns or feelings he has toward him in a special way
accompanied by the use of an eye conveying emotions and love.

Making eyes occurs between friends, intimates, and lovers,

If B is an attracttve member of the opposite sex,
looking combined with a friendly expression conveys
A's sexual attraction to B--he is "making eyes" at
B-- especially if EC is prolonged. Looking combined
Wikh a hestile expression means that A dislikes By or
wishes tc dominate him.20

That is, the action of making eyes is performed by one of the
partner in a friendly situation. During a face-to-face enccuntdr,
if A accompanies his speech with =z prologged look, B will tend to
have pesitive impressions toward A whom he considers as beliexhble

and confident, It has been observed that people look more when they
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tike the person they are talking to. To make eyes involves a
series of short glances: "If 4 gives B rather longer glances

than are noraml, B will interpret this as meaning that A is
concerned primarily with B as a person, or with the relationship
between A and B, rather than with whatever it is they are talking
about. This can be seen in the case of young lovers who are
ostensibly talking about politics, religion, or mathematics."21
When 4 makes eyes to B, B may answer to A in three possible ways.
He may turn back the eye saking, he may only smile to 4 or he may
make eyes to A and smile 2t the same time. But this kind of
response to A's advances is only performed when B has positive
Judgements toward A. When he has negative and hostile views
about A, he may look apgrily at him and then shift his lcok away.

This hostile lcok is what I qualify as a severe eye as opposed

.0k, which characterizes the instonce of eéye making.
i*¢ye is considered as an impolite behavior whereas
the tender eye is the very poliate form of eye behavior

in any social dealings.

In the Rwandan culture, I already mentioned that people
tend not to look teco much at others and they dc nct either like
tc be stared at. This is the geéneral polite rule which every
Rwandans learns from early chitdhood. Just like in the English
context, a look has many components such as "kureba" (to look).
This refers to the social normal lcok in the Englishaspeaking
culture, "gukanura" (to stare), "gutereka amaso" (to make eyesp
which involves "guhumbya amaso" (to lower one's eyes) and
sometime§ "kwica amaso" (to wink). is far as politeness is
concerned, we will examine "kureba" (to leok) and "gutereka
amaso" (tc make eyes). But little will be said abcut them because
we are already familiar with them in the English context. For
"kuraba', it may be understood as to see or 28 tc look. But in
this paper, whemever T use the term "kureba', take it as meanigyg
to look and by extension, it refers to a normal looke. I do not
want to say more on "kureba" than what I said abcout the normal
look used in the English speaking culture because I noticed that
they mostly function in the same way. I only want to put more
emphasis ¢n "gutereka amaso" which presents some differences from

"t make eyes."
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"Gutereka amaso" usually refers to the feminine sex. When
people speak of "gutereka amaso', one directly understands that
it is the private practice of females who are Specialiseéd in such
a ritual. '"Gutereka! occurs in face-to-face dealings where perscns
of differant sexes are involved. The situation supposes an inti-
mate and private context. "Gutereka amaso" is described as
follows: first the woman lowers her eyes as if looking at the dust,
thé? she looks up slowly, graciously, and then straight at hhe
partner. She may accompany these eye movements with a smile.
"Gutereka amaso" ig interpreted as a sign of seduction and
interest in the other person. When there is lack of "gutereka
amado", the mule partner is disappointed because his expectations
are nét fulfilled, and he qualifies the woman's attitude as hostile

and impolite. However, when the woman "ateretse amago™ (when she

TR e |
R H S
Iy

in this respect, "gutereka amaso" is a sign of being hospitable,

128 2yes), this meansthat she is disposed to receiving the man.

of knowing how to receive somebody. I have observed a conversation
between two young men. One was complaining about a girl he had
visited recently. He said that when he went to see her, "ntahwo
Yigeze atereka amasc, nta nubwo yamusekeye", that isyshe dig not
make eyes to him, not did she smile to him. This is to say that
"gutereka amaso" is one of the very important aspects of social
attitudes. If we observe a Rwandan woman while interacting with
a male, we can have some information about her feelings toward
the male person by studying the different eye movements she
performs. When "gutereka amaso" takes place on the females!
side during a sccial eéncoutiter, it means that bhe female is

interested in communicating with her interlocutor.

"Gutereka amaso" may be seen as taking its origins from
what Rwandans call "isoni g'abakobwa" (girls' shyness). For a
Rwandan girl, to be shy, to be reserved is a high guality which
developed from the historical backgreund which assigned to femaleS'S
the dominated role. Even today, women still have a low status.
This deminated role influenced the femaled' attitudes and "isoni
z'abakcbwa" developed from this situation. "Isoni z'abakobwa"
forbids the female Sex to achieve a high degree of eémancipation;
they are Very reserved because they feel that they are inferior to
mén. I think that the females' attitude of inferiority has hagd a
great impact on their bahavior today. A girl who tries to transcend
that shyness is considered as being in discordance With the normal

polite way of behaving. People say of her that "yaneye isoni™
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(she's shameless), that is, she no longer locks like a Rwandan
girl. "Gutereka amaso" is a direct consequence cof "isgoni
z'abakobwa" because "gutereka amaso" is primarily a way of showing
timidity and therefore submission before being a wmeans of seducing
cne's interlocutor. Both "gutereka amasc' amd "isoni z'abakobwa'
are still considered as two features highly polite and highly
estimated by the Rwandan bopulation. A yoman who lacks these

two social obligaticns no longer behaves as = respected Rwandan
female. But beware. "Gutereka amaso" must not be considered as

2 sign of lightness. That is the reason why girls and women use
it with a high attention so as not to be doocked at as frivolous

persons.

Another aspect of polite eye behavior worth mentioning
in the Rwandan context is "kwica ijisho" (to kill the eye) cor
to wink. I entirely agree with people who arBue that there
is not politeness in "kwica ijisho" because it is a very familiar
non-verabl feature used most of the time by young people of a
questionable social standing. In this respect, "kwica igisho"
is looked at with contempt and ik regarded as inadequate in
polite situations. But people will also agree with me that
"kwica ijisho" is sometime a way of communicating politely to
others. As such, it is used in situations where a person performing
it wants discretion. In this sense, "kwica ijisho" occurs when A
wants to tell something to B, but B is among many people. A yants
B in private and he does a gesture of "kwica ijisho" addressed to
B. B interprets the sign as the one which tells him that A wants
to talk to him in private. After the gesture has been performed,
B joins A and they interact. It may happen that when B has left
the group, people comment on his departure, saying that he has left
without warning them, and other people argue that "yamwiciye ijisho"

which means that 4 winked to him.

Instead of using a wink, one hay also use wods such as
"nagushakaga' (I want to speak to you), but the great defecé of
words is that one cannot achieve discretion when he is in public
because everyone hears the utterance, but "kwica ijisho" is better
since no one--except the cne to whom it is directed-- notices
it. Note that "kwica ijisho" can never be used by an inferipp in

age or status to the Superior because it is a familiar feature, nor
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can it be used by a superior to an inferior because it w.uld be
seen as a need for familiarity and intimacy whereas the superior
has to keep distances. 01d pecople tend in general to discredit
the use of such a dewice, saying that it is the fashion ¢f the new
generaticn with all the connoctations this impliese Nonetheless,
emen though "kwica ijisho' is scmehow the property of young
people, it begins to gain ground and to be creditedamong the
polite gaeturdsi Yet, it is a polite famikiar gesture which
necessitates that you use it carefully in appropriate situations
and with appropriate people. If not, you may be seen as impolite,

selfish or not well educated.

ITII.1.1.3. MOUTH BEHAVIOR

ITI.1.1.3.a. A SMILE

Smiles, I think, have important functicns in

public order and are to be examéned in terms of the
slot in which they occur in the streaming sequence

of behavior. Smikes serve as silent 'thank you's'

and 'you're welcome's'. Smiles allow the individual
to announce no contest even before he has discovered
what the contest will be about. When an individual
in the close guarters of an elevator, hall passageway,
cr party gathering finds a stranger's eyes touch his,
he may attempt to show sccial grace by allcwing a smile
to flick across his face as if giving recognitioh

to the common social situation of the two of them but
without going quite as far as full-scale social
recognition.22

hccording to Goffman's viewpoint, this is the way smiles

function in public life, especially in the American society. In
fact, the English context uses smiles as silent means of greetiag
cr welcoming scmebody. It may happen that when you go po visit

a British or an American, the first thing he does before saying
"hello" is tc smile at you. That smile stands at the same time
as a greeting and & welcoming. As such, it eases the encounter
since it stands for a feature which eliminates all kind of
threatening and/or hostile dealings. 4 smile may be addressed

tv acquaintances as ff may be dirdcted to strangers.
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In face~to~face dealings, to smile is a sign that ycu are
interested in the cther person, that you are pleased with yhat
he says. But note that a smile is not always a sign of pleasure
and happiness because one may smile without necessarily meanihg
it. This often occurs in mcments c¢f indecision, of doubt, of
embarrassment. I know a professor who, whenever the students
asked him a difficult question, smiles before attempting any
answerd That king of smilleris not to be reggrded as a smile of
satisfaction, but af anxie§y. Goffman gives us an advice that
"when in doubt, play a smile." 23 Generally speaking, a smile is
an appeasement gesture because when somecne smiles, the cne to
whom the smile is addressed is somehow appeased because he notices
that there is no danger in the other person. On the other hand,
the one who smiles is also released especially in doubtful and
anxious situaticns. It is important to notice thaft a smile can he

used by anycne to anyone regardless of his age, sex, social' standing...

In the Rwandan culture, such a ritual does exist and functions
almost exactly as in the English milieu. However, what I want
to focus on is that Rwadans are not specialists of smiles. They
do not use them wherever they are ncr to whoever they meet. They
tend to be reserved in smiles. The greeting and the welcome smiles
dc exist, but Ryandans prefer to use the verbal language mueh than
the smile. This dces not mean that Rwandans do n:t use the smile,
but its occurrence is limited if compared yith the smile used in
the English-speaking culture. At this level, one may wonder when
smiling occurs in the Rwandan culture. In the Rwandan milieu, there
is not much enthousiasm about smiling but most of the time in
intimat@ situations. This tendency of being reserved in the smiling
practice may be assigned to the fact that one whc smiles at any
occasion is referred to as "Rushinyika" (the one who smiles at
any occasion for no apparent reason). In Rwanda, "Rushinyika" is
seen as a fcolish perscn. That is mestly the reason why ppople

econcmize their smiles and await a favorable occasion to perform them.-

ITT.1.1.3.b. A4 KISS

A kiss occurs in intimate situations such 1s between a
wife and a husband, a mcther and 2 child, a boy and a girl, etc.
When it is used, this means that there are close relationships

between people. In the English milieu, there are different kinds
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of kisses, but my concern is the kiss .u-the cheek nnd the guick
kiss applied on the mouth. By a guick kiss on* the mouth, I want
to oppose it te the prolegged kiss on the mouth which stands for

scmething other than simple affection signal.

A kiss on the cheek is most of the time performed by both
sexes. Perhaps females use it more than males, but what I noticed
is that females use the kiss on the cheek either to men cor tr
other women, but men tend t¢ use it toward females and scmetime
to rther men. Between men, the hand shake is ¢f commen use. The
gquick kiss applied ¢n the mcuth follows rcughly the same patterns
as the kiss cn the cheek. They bcth function as greeting and
leave-taking gestures. Note taht the kiss @s not so widely used
in American and British interactioms. It is mostly peefurmed

between intimate and acquainted people.

In Rwanda, there is a great departure from the kiss used
in the English context in the sense that Rwandans rarely use it.
If it happens to cccur, it is frund in young people and intel-
lectual milieus because these pecple copied it from the western
culture. But the way it &s used is very different from the way
it is used cverseas. Here in Rwanda, both the kiss on the
mouth and the kiss ©n the cheek are used, but in special cases
with special pecple. This is tc say that they ore net used in
any situation nor by any person. They are most of time performed
by pecple who tend to deviate from the ncrmal Rwandan appearance.
The situgtions in which those kisses appear are very few. Private
places are the favorité places fer pecple to perform these kisses
because in public places, they de nct feel at ease since they
still fear the eyes ¢f the crcwd. It seems that in Rwanda, girls
use the kiss much mcre than boys because they may perfoerm it
among themselves as they may address it to pecple of the oppcsite
sex. Young men address it only to the opposite sex and very
rarely amcng themselves. The kiss used in the Rwandan culture
functicns as a greeting and a leave-taking. It may copen an
encounter as it may terminate it. Apart from the kiss borrowed
from the western civilizaticn, there is a traditicnal kiss which
is performed between a husband and a wife during their moments cf
intimacy. I have been told by cld people that the traditicnal kiss

is mostly perfcrmed befere or during sexual intercoursé. There is
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also a kind ~f kiss that a mcther applies to her little dhildren.
The two kinds «f kisses may be called affecticn kisses between

lovers or between - mother and child.

ITI.®.1.4. HAND BEHAVIOR

IIT.1.1.4.as HAND CLAPPING

In the English crntext, Bhnd clapping can be interpreted
in different ways according to the situations in which it occcurs.
But hand clapping usually takes place in pyblic places especially
in ceremonies where many pecple are gatheredtogether. Let us
take an example of a pclitical meetiné where an important
perscnality is t. deliver a speech. When he arrives, pecple clap .
their hands as a sign of welcoming him. This welcoming sign is also
a kind of greeting addressed to the pclitician. During the speech,
it may happen that he says an important point, and people clap their
hand§again. This hand clapping stands for approval. It alsc can
stand for a sign of interest in the speech. 4t the end of the
speech, people perform cnce again the hand clapping gesture which
expresses a '"thank you". When the politician is ready to leave,
pecple perfcrm the hand clapping as if to tell him "goodbye'". 1In
this situation, the hand clapping fulfills four functions: to
welcome or to greet somebddy, to approve and to shcw interest in

him, tc¢ thakk him, and then to say geod bye to him.

In Rwanda, hand clapping also takes place on ceremonial
cccasions such as tle yedding ceremonies where there is a persoh
who has to deliver a speech. The cnly difference between the
hand clapping used in the English and the Rwandan-speaking cultures
ig that during the cercmcnies, the handclapping is,in Rwanda ,reserwed
to men, and women do something called "kuvuza impundu. I cannct
think of an equivalent in English, but "kuvuza impundu'" is a kind
on top of their voices and they insist on the vowel /i/ which they
lengkhen while performing the action. "Kuvuga impundu' fulfills the
same functions as "gukoma amashyi' (to clap the hands) except that
"gukoma amashyi' wused to be the private property of mgles and

"kuvuza impundu" the special activity of women. Today, however,
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females have.adoptedl the hand clapping practice. That is tc say that
now, "gukoma amashyi" is shared by the two sexes, and "kuvuza impundu"
is disappearing little by little because females of the modern Rwanda

prefer "gukoma amashyi' to "kuvuza impundu'.

IITI.1.1.4.b. HAND SHAKING

English people tend t« be reserved in their use c¢f the hand
especially when the hand is intended for a greeting. I have persona-
11y been startled tr notice that they use the hand shake in few
situations. During the time I speng on the campus, I noticed that
English pecple shake handf ith acquainted and familiar persons and
not with anycne they meet. When an English person wants tc speak
to you, he may come and directly say what he wakhs tc tell you
without any intfial ceremonies of hand shaking. Instead cf shaking
hands with you, he may prefer to use the verbal greeting "hello'.

That is to say that the English culture uses limited handshakes in
limited situations. To the question of knowing if it is necessary

for English speaking people to shake hands whenever they meet, one of
my informants in persconal ccmmunitation replied: "Not necessary.
Generally, hand shakings are selectively used=-=for people cne knows

or one would Riake to have a verbal interaction with." According to

my infcrmant, a handshake is purposive; it is not performed at randome.
It cannot be performed tc a stranger since when an English person meets
somebody he does not know, he gocs his way as if he had nct seen him.
Very few people ,ould pass by a stranger and smile at him; but this is

rather rate and no hand shake can be performed in this situation.

In the English culture, hand shake is alsc used between two

acquaintances in a situaticn where one of the two ,ho has been away

for a relatively long time comes backe In this case, hand shaking is
necessary. To determine the situations where hand shaking occurs 1is
unpredictable because it does not cnly depend on the ccntext, but
also on the individual's preferences since there are people who prefer
a hand shake, cr a smile, cr a nod, or a verbal greeting. But when a
and shake happens to be used, there are scme ways of ﬁsing ity It 498
said that a hand shake mcstly occurs between males, and thit between
females a kiss or a smile is preferred tc a hand shake. But this is nct

to say that there is no performance «f hand shake between females, but

it is used less than the two formal gestures. Between a male and & femmle,
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there is a choicey either theiiss or the hand shake is used, but

this depends on the degree of familiarity between pecple. i

For Rwandans, however, it is very impolite tc walk by
someone withcut addressing him any kind of greeting. Even a
stranger, an infericr...has tc be greeted. A perscn wheo passes
other people without any sign of recognition is seen as somebody
who is not a Rwandag. In the Rwandan culture, any greeting ..
is obligatory. As for the hand shaking, it is cne ¢f the far most
important forms of greetings. It is performed whenever pecple
meet with the intention of interacting with one another. It
serves as an introduction in face-to-face dealings. It alsc
plays the rcle of a leave-taking; it is a gesture which temmi-

nates an encounter. |

In the Rwandan culture, the performance cof hand shaking is
called "kuramukanya". But "kuramukanya' is mcre than to shake
hands. It alsc involves embracing. When scmeone tells ycu
"jya kumuramutsa'" (go and greet him), this means that ycu will
shake hands with the other person, or you will embrace him. If i
it is tc shake hands, people say "gutanga intoki" (tc give the
Bingers), and if it is to embrace, they say "guhcbera"(to embrace).
But the generic term is "kuramukanya". The hand shaking is mostly
commen ameng males. Among.famales, it is the embrace which is
often used. Between a male and a female, it is mostly an embrace
which is performede But it may happen that an embrace cccurs
between two males when one of them has been absent feor a
significant time. When he comes back, an embrece is normally
obligatory. However, it is inappropriate to initiate a2 hand
shake with a high-ranked perscn. In such a case, you wait for

him tc initiate a greeting gesture.

In the Ryanday context, there are twc varieties of shaking
hands, that is, "kuramutsa n'ukuboko kumwe" (to use cne hand
in the shaking hands' instance) and "kuramutsa n'amaboko yombi"
(to use both hands in the shaking hands practice). "Kuramutsa
n'ukubcko kumwe" is the normal way of greeting somebody when the
shaking hands is required. '"Kuramutsa n'amaboko yembi" bccurs
between two people cf different statuses. That is that the

situation is the cne invelving a superior and an inferior.
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The inferior uses both hands as a sign of respedt and submissicn,
and the supericr uses one hand. "Kuramutsa n'amaboko yombi" is
then performed by the one whc wants tco honor and to obey his

interlccutor.

III.1.1.4.c. TO EMBRACE

e

In the English culture,; an embroce is a2 non-verbal
greeting which cccurs in very limited situations where affection
is the primary ccneern. To embrace is then tc be placed in the
intimate context where people in interacticn are friends =znd
acquaintances. It is most of the time performed between equals.
Lin embrace can be regarded as a gesture standing for an affection-
ate greeting between a male anda female, between two females,
between a parent and a child, and rarely between two males. In
politicg ' and diplomatic affairs, an embrace is performed between
twoe politicians--even when they are males--, between two diplomats
as a greeting. I refer to this greeting as a political embrace
because those peliticians who embrace each other have no affaction
for one ancther, but it is the rcutine matters whigvh cblige then
to use such a gesture. Te embrace used in the Englishespeaking

£

culture is not perfcrmed as an everday fasiliar greeting.

In the Rwandan culture, however, "guhobera" (to embrace)
is a very familiar form c¢f greeting which is performed at any
occasion when greeting is required. It is, with hand shaking,
the normal wéy of initiating conversaticn. It is addressed to
any person ¢f any sex. But it is not to be addressed to a
superior. In this case, one waits for the supericr to initiate
communication by using either a hand shake cr an embrace. . It is
alsc advised by the Rwandan culture that a male use an embrace
with a female and_vicé—versa. As between men, if o~ne of them or °

both of them are strangers, they ,,ill shake hands, and two

w
acquaintances would normally perform the hand shake except when

a long time has elapsed before seeing each other. ‘In this situa-
tion then, they embrace each other. It is very important to know
that an embrace ,ould never be performed as a means of leaving
scmeone. In the case of a leave-taking, the hand shake is the

cnly possible non-verbal form.
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ITI.1i1.5. OTHER MELNS OF NON-VERBAL COMMUNICATION

I1I.1.1.5.a) HA% LIFTING

Lifting the hat is a conventional gesture cof
politeness shown tc strangers ocnly... « In
lifting his hat; a gentleman merely lifts it
gslightly off his forehead-- by the brim of a
stiff hat or by the crown of a soft one=-=

and replaces it; he does not smile or bow, nor
does he even look af the object of his courtesy.
No gentleman ever subjects a lady to his
scrutiny or his apparent observation if she is
a stranger.

This is the traditional way in which the ritual was performed. It
fulfilled the role of a2 greeting and a leave-taking mostly when a
gentleman was with a female stranger. It also cculd be used as

a means cof thanking somebedy. There was another aspect of hat
lifting rules: "..hat-tipping was also perfcrmed by a man when gain-
ing ~; or leaving face access t female acquaintances(including

his cwn wife) to whom additicnal rituals were owing or had been
performed.”"2> At this level, we nbtice that hat lifting makes

an expansion in its use because it is not nnly performed to a lady
who is a stranger, but also to female acquaintanées inluding

one's wife. This expansioniin usage is what Goffman calls a
complication in the hat lifting rule. Today, the expansion is
still going on because hat-tipping is no more the reserved
property of gentteman; any male person can perform it to

a female--be she a stranger c¢r an acquaintance--. In addition,
the one performing this gesture may smile or loock 2t the object

of his courtesy. My informants told me that hat lifting can also
be used betwyeen males. For example when a man is in face-to-face
dealings with ancther man, he can 1lift his hat as a sign of
salutation, and while leaving, he can perform the same gasture

as a mneans of saying '"good bye'". Today therefore, hat lifting

is used not only to female strangersj but to anyone of any sex
provided that the performer assumes that his interlocutor

deserves this kind of respect and courtesy. The remaining
similarity between the traditicnal way «f hat lifting and the
contemporary one is that the performer is a male person.  But it
is important to know that the hat lifting practice is not current

today. It is a very rare polite ncn-verbal form.
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In the Rwandan milieu, such a practice is borrowed from
the western civilization. As such, it tends to follow the sanme
pattern as the hat lifting rules in the English context. Ih
Rwanda, however, lifting the hat is often a%companied with
movements of the hand. For example in a sisuation where an
important persocon and an ordinary person are going to interact,
the latter, before addresseing the former, must 1lift his hat--
if he wears one--. In this case| he may touch the hat and then
shake handSwith the superior, or he may use his left hand to Iifx
the hat slightly and the right hand is directed toward the
addressee for hand shaking. To the questicn of knowing if between
"gukuramo ingofero'"(to 1lift the hat) or'gukora ku ngofero gusa'
to only touch it) or "kuramukanya n'amaboko yombi" (to greect
socmebody by using beth hands) there is a difference, some of my
informants affirmed that there is a slight difference becnause
even though they all express politeness, this pceliteness is
expressed at different levels. They said that "gukuramo ingofero"
is the highest form of respect, and that "kuramutsa n'amabokc
yombi" is just normal respect. Some other infermants stated that
there is no difference sinme all af them are signs of respect at
the same level. They argued that cne gesture excludes the
performance of ancther. For example '"gukuramo ingofero" (tc 1lift
the hat) stands for itself and needs no supporting means of
showing respect. '"Gukora ku ngofero" (to touch the hat) involves
the use of hands, and the bcdy is slightly bahtaas a sign cof
bubmission and total respect. "Kuramutsa n'amaboko yombi' (to
greet using both hands) occurs when the person wears nc hat. It
is then a high form of politeness in situations where the hat
behavior is eliminated. From the two differing standpoints, my
own position is that there is no need to categorize the three
practices. What is important to know is that each of them is
among the best ways of showing respect. However, there is a
tendency especially among old people to touch the hat with the
left hand 2nd the right hand goes toward the addressee (gukora ku
ngofer® gusa). But this is nct to say that this gesture is the

best form to express politeness.

In the Rwandan context, the hat lifting practice is
perfermed by males because females rarely wear hats. /And if they

Bappen to wear them, the rules gcverning the hct lifting practice
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are not applied to them. Instead of wearing hats, females put on
"igitambarc cyo mu mutwe" (head scarf). It is important to know
that a woman wearing a head scarf never takes it off during any

social encounter with any individual.

IIT1.1.145.b. BOWING

According to Goffman, bowing, in the English ¢ulture, is
originally a gesture used to adquaintances and friends. It
differs from lifting the hat in the sense that 1ifting the hzat
seems to be originally used tr strangers. DBut, like hat lifting,
it expanded its use and can be used today by anycne to anybody
whe is an equal or a superior. It cannot be performed to an
inferior. However, bowing is usually performed in cfficial
ceremonies, in the mourt (for the case of England) cr in the
church. In ceremonials, the example is that of a president
bowing to the public befure a gpeech as @ sign c¢f greeting and as
a desire to adjust himself to fhé rank of the audience. In this
respect, the President's bowing is interpreted as self-humility,
as total ccommunion with hissubjects. In the church, 2 priest
performs the action of bowing before the altar as a sign of
submission tc¢ the Almighty. In everyday communication, bowing
is rather rare, and pecple prefer to use the hhnd shake or any
other form of greeting. When bowing happens to occur, it also
can be performed as a leave-taking gesture. In the Rwandan culture,
such a practice does nct exist. Homever, it is replaced by
ancther practice: "gupfukama" (to kneel down) which is no longer
in practice today. "Gupfukama'ugedéd to be performed in the
menarchic times especially in the court. For example before ad-
dressing the king, his subjects knelt down as a sign of ldyalty,

respect and subordination.

ITTI.1.17.5.c. COUGHING

—— g

Apart from the normal coughing, there exists ancther
aspect of the crughing practice which is a device expressing
politeness. But it is not performed in evergday interaction.
It is rather used in special occcasions by an inferior or

sometimes by an equal of the person tc whom the coughing gesture
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is intended. Mortensen says:

When the inddividual is socially subordinated
to the cne to whom he is about to initiate an
encouhter overture, he may be required to use
a minimal sign so that the superior can easily
continue tc overlook it, or can respond to it
at his ccnvenience.26

He Bives ancexample cf a butler who coughs discreetly sc that
his master ncotices his presence and allows him to deliver a
message. The discreet cnugh is a perfect and appropriate
way of showing respect in hierarbhical situations where a
subordinate and a high-ranked person have to interact.
English and Rwandan contexts.use the coughing practice in

similar wayse.

JII.1.2. PROXEMICS

—— i A o

Like kinesics, proxemis is part of the body language.
Proxemics is defined as the study of body position and
movements. It is the field which studies different positions
of the individual's body while interacting with other people.
It is also concerned with the varinus distances between
individuals during a conversation. In proxemics, we
distinguish the personal distancey the intimate distance,
the social distance, and the public distance. For positions,
thor§r€w0 basic pgsitioné: the sitting and the standing positions.
Cultures differ from each cother in their way of using proxemics.
The talking distmnce and the conversational body posture for
one people are nct necessarily identical to body performances for
another people. Flora Davis puts that for Arabs, close contact is
very current because while talking, they stand very close together.
This goes the same for Latin Americans, whe practically stagd
nocse tec nose. For other cultures, however, a close distance
mekes pecple feel unfomfortable. In addition, there are cultures
which prefer the sitting position and others the standing posture
during social dealings. But what about English speaking people

and Rwandans?
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I1I1.1.2.1. BODY DISTANCE

TII.1.2.%.a. 80BIAL DISTANCE

For Englishpeople--especially Americans--, the normal
social distance for talking is about two feet apart:

The north American demands more personal space

for himself than do pecple from other countries.
For twe unacquainted adult male North Americans
the comfcrtable distance te stand for conversation
is about two feet apart.2?

The North American's concepticn of space is for example different
from the Latin American's. During an encounter between a Nerth
American and a Latin American, there must be misunderstandings.
Edward T. Hall, an American anthropologist watéhed 2 conversation
between a North and a Latin American. His repoot says that the
conversation "began at one end of a ferty-foot hall and eventually
wound up at the other end. .. ."28 During the conversaticn, the
Latin American wanted to be very close to the North American,
which the North American refused by performing backward steps.

The conclusion is that North Americans do not like to be closed

in on whereas Latin Americans do not like to ke kept away from
closeness. What I notice from this repert is that for the North
American, the appropriate, the pclite distance during a conversation
is nct the s=me for the Latin American. The differences result

in prejudices about the two cultures. For example the North
American may qualify the Latin American as impolite and vice-

Versae.

Ancther report is about a young American woman complaining
about Dolores, a South American woman. The report goes this:
"Dolores is one of those people whe like to talk standing ncse
to nesee... « I like her and I know it's just her way, but I
can't help myself; when I see her ccming I start backing up.

I put a desk or a chair between us if I can."?9 We notice to
what extent differences in behavior can lead tc extremes while
people of two different cultures are interacting. The American
woman can no longer stand the Latin woman to the point that she
puts an obstacle between them. Davis says that the reason why
Americans do not like tc be in a close distance is that they

associate close contact with sexual relaticns. Americans' sense of
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smell is reduced to the minimum during face-to-face encounters.
Floma Davis remarks: "americans don't like to feel anyone else's
body heat, except in lovemaking--they object to sitting down in
a chair warmed by another. And they don't like to be tcuched.
The American spends years tea€hing his children not to crowd
him."30 Tt is true that Americans avoid bodily contactj they
have a pattern which discourages touching, except in mcments of

intimacy.

The mormal social space for English people, which is about
two feet, may be affected by cther variabhbes-such as the social
position of people in ihteraction. In this semse, space can be
a telltale status signal. E.T. Hall suggests that the normal
speaking distance for business matters is five and a half to
eight feet. This is the case when impersonality is involved
between people in conversation. We notice then that the normal
speaking distance for sccila matter (2 feet) is far different
from the ncrmal distance for business matter (5.5 to 8 feet).

The great discrepency between the two distances is due to the

fact that in business matters, the personal relationships do not
count. One has to do what he is assignedl tc and nothing else. But
in sccial matters, the personality of the individual is cf great
importance. One may bhen conclude that the wore people are
acquainted, the more the distance between them tends to be reduced,
and the higher the impersunality between pecple, the greater the
distance between them. A&n example of how status affects distance

is to examine this illustration:

When executive Jones walks intc executive
Smith's office, you can gamge their relative
importance in the sfheme gf things by noting
just how far into the room Jones comes.
Executive desks are cften made big enpligh

to hold visitcrs to a respectful distance.31

Another example of how status has an effect on distance is to
observe practices in the military service. There are officers
and scldiers, superiors and inferiors. In this respect, there
would be a significant distance between scldiers of different
ranks during an encounter. Hall writes that "Instructions for
reporting tc a superior officer were that the junior cfficer was
to proceed up to a point three paces in front of the officer's
desk, stop, salute, and state his rank, his name, and his busi-

ness.”32



From what has been stated above, it is evident thht the
sc-called "normal" social distance is not normal at all because
it varies from t, o feet to three paces and even mcre. That is
to say that it wieuld be quite impossible to determine the
standard ncrmal social distance between pecple in scocial desalings.
We know that in areas where no precision is possible, it is hard
to have a definite standard but different varieties of the
standard. Nevertheless, if we take into account different
variables which influence distance, and if we examine how the
distance varies acccrdingly, we are then able to draw scme con=
clusions abeut hew the normal social distance functions in the

English context.

In Rwanda, the sccial distunce tends t< work in the same
way as in the English context except that perhaps Rwandans are
mere hostile than English people to the cne who wants to intrude
on their cwn space terittoriality. That is, the distance between
two perscns in a conversaticon varies from abcut three to four feet.
A Rwandan cannct help somebudy th wants tc come in close contact
with him, and if this happens tc be the case, he has scme means
of keeping the normal distance. To avcid "psody cecllision', the
Rwandan backs up. But he does not back up suddenly but retreats
little by little without the cther perscn noticing it until he
attains the voufortable sccial distance. Ancther way of avoiding
close contact is tc start "kwigenzagenza" (to work around) while
keeping up conversing with his interlocutore. The Rwandnn is
allergic to whoever would attempt tco attack his right place during
an encounter. I said that the mormal social distance varies
between three and four feet, but to simplify, one may take an
arbitrary decisicn and say that the germal stcial distance 1is
about three and half feet. It is therefore evident that the
Rwandan culture prohibits clcse sccial distance except in special

cases such as in intimate situatioconse.

When in situaticns such zs between people ¢f unequal sccial
standing, each person in presence kncws the right distance. The
low-ranked person is aware that he must not be close to the
superior--except when the high-ranked person invites him to-- and
the superior knows that he has to keep distances. The right
distance in this ccntext can be evaluated between five and seven

feet. This corresponds mcre or less to the situaticn in the English

e ST
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culture when two people are of different social positicn. Last
vacation, I had the opportunity tc attend an cncounter between
a university stmdemnt and a General Director in a ministry. I had
accompanied the student ot the General Director's office, but

I made sure ntt to stand clese to him=-I had respected the
distance~~. The student, however, went very clcse t¢ him and
began to say what was the aim of his visit. The first reacticn
of the General Director was to tell him tc retreat a little
because he male him uncomfortable. He added: "izi ko usuzugura !
Nta soni zc kunyegera bigeze aho!" which means: "you're really
impolite! Aren't you ashamed of being so close tc me?" From
this illustraticn, one may draw a conclusion that even though

it is difficult to exactly determine at which distance cne has
te stay from an important rerscn, it is advisable tc stay far
from him instead of standing clese to hime But he careful not
to be so very far that the comeéessation be impeded by the fact
that the distance is so aldof that communication dees ncot follow
the normal way. Nonetheless, it is better t stay far from the
high-ranked person than to be near him because the mere you are
far from him, the better, and the more you are near him, the
mere ycu are regarded as knowing nathing about the rules of
courtesy. But if the distance is very near, this will alsc be
seen as a sign of impoliteness. It is therefore necessary to

measure out the distance.

ITTI«1.2.1.b. INTIMATE DIST4NCE

As opposed tc the sccial distance where penple involved
in a conversaticn have nc ¢r little close relationships between
them, the intimate distance refers to the distance between peocple
who know cach other well, who are friends, intimates, lovers... .
If we apply the saying that the more you like a person, the more
you will be close to him, this is to say that intimacy tends to
teduce the distance to the minimum. In the English context, the
intimate distance cccurs especially in momecnts of privacy.
Intimacy refers to both sexes. One may be intimate with a woman
as he may be intimate with a man. Intimacy a%%o hints at famili-
arity. But cne may wonder why T include the intimate distance
among the pclite devices. I want to call your attention to the
fact that in intimate relationships, there is a kind of implicit

pcliteness. Take for example the case when a male and a female are
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very good friends. When the man goes to visit the woman, the
latter receives him well but forgets cnly one important thing:
she keeps distances; she does not sit near him. Do you think
that she has been polite tc¢ the man? Nct really because she has
nct behavéd in an appropriate and expedted way. In intimate
contexts, E.T.Hall says that the intimate distance is between
ten inches and one inch. During the intimate distance, it is
the only moment that English people dc not avoid bodily contact
because now they are with acquaintances. They also accept to
smell cther people's breath. It is therefore in intimate moments
that English people help tcuching and smelling the cother perscn

especially when they are with the opposite sex.

In the Rwandan milieu, what I want to insist on--since
the mecharisms are in general the same as those I have just
described above-- is only that in intimate cuses for example
between 2 boy and a girl, there is a tendency for the two young
pecple tc keep a remarkable distance between them. The girl is
the cne most responsible for that distance because--I think--
the Rwandan culture teaches girls to be more reserved than boys.
Girls must nct show all their feelings toc boys. 4 girl who
behaves in this way has the credits of the public opinidn, and
that is why girls tend to keep distances. But this is not to be
interpreted as a lack of intimate relations for a girl because
she has other devices--such as to smile and to make eyes—= which
show tc the boy that she admires him. Another reason for girls
to avoid the intimate distance is perhaps the fact that they are
highly emoticnal, and these emotions may lead them to succumb to
the boys' temptations if they do not pay attention. This wmostly
happrens in private places. In public, such as on the street,
people of different sexes prefer nct tc be engaged in an intimate
distance even though they have intimate relations, but they c¢hoose

to be in a normal social distance in order to hide their intimacy.

ITI.1.2.2. BODY POSITION

As mentioned before, while interacting, the individual's
body performs different positicns depending on the personality of
the interlccutor or the degree of familiarity between two pecple,

or else, depending on the context in which the comversation takes
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place. The perscnality of the individual has much to do in
determining his attitudes toward people. It is said that

introvert perscns tend to be less relaxed in any situation than
extrovert pecple, who show much relaxation even when the context
does nct require such an attitude. The degree of familiarity weuld
also be a goocd indicator of how people would interact. As for

the context, it is definitely the most important thing to have

in mind during a conversaticn because individuals have to

adapt themselves to it and act in accordance with its requirements.,
Body position has two facets: the standing position and the

sitting position. Bach of the two positions is affected by the
relaxation and the non-relaxation variables. That is why we have
the standing relaxed position and the standing non-relaxed
position, and the sitting eelaxed positicn and the sitting nocn-

relaxed porition.

IIT.17.2.2.a. THE STANDING RELAXED POSITION

In everyday conversation, BEnglish pecple us¢ the standing
position in different ways to convey different messages. There
is the straight, upright posture which I refer to as the standing
relaxed positicn, and the slightly bent position which is referred
to as the standing ncn-relaxed posture. It wpuld seem strange to
have at the same time the standing and the bent position in the
same standing position, but this may occur when a perscen in a
standing posture slightly bends his bedy during an encounter. The
straight upright posture occurs when people interacting are equals.
This means that they are in an angiety-free situation. There is
nothing which obliges them to limit theirmovementsf In fact, in
such a situation, an’individual may talk with his hands in his
pockets, he often lcoks in the eyes of his interlocutor for a
considerable amount of time, he smiles, laughs, claps his hands.....
This positicn allows all the liberties because pecple interactiﬁé
feel really at ease since there are no exigencges, no constraints.
Relaxation is &t its highest point. It has been argued that the
relaxed posture is a sign that one has not much respect for the
person he is conversing with. True, a person in a relaxed positicn
may be regarded as impclite toward the perscn he is with, but this
depends on situations. For the case I examined before, the two
pecple are either familiar or equal, and they are both in a relaxed

position. There is therefore mo need to show much respect to each
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other. But beware; lack of respect dces not necessarily hint

at disrespect or impoliteness. About the case under consideration,
the two people are under natural conditicns in a conversation, and
their being impclite tc one anttbher is in no way predictable.
However, in other cases, relaxation may mean disrespect especially
when one of the two pecple is in a relaxed poesition and the cther
not. This often happens when the relaxed person feels supericr

te the non-relaxed one. In this case, then, the one in the rela-
xed pasture shows superiority, and the non-relaxed person is

somehow submissive and polite toward the former.

IIT.1.2.2.b. THE STANDING NON-RELAXED POSITION

In 2 standing ncn-relaxed position, there is definitely nmne
person under pressure because the other person outranks him in
age or in status. When the non-relaxed person interacts with a
perscn who is not of his rank, he feels uneasiness which results
from his being under pressure and fear of the superior. My
informants unanimcusly affirmed that social status is the greatest
factor in determining how people would behave. In this respect,
the high-ranked person imposes on the inferior the attitudes to
adopt. In this sense,- the inferior, while conversing with a
superior in a standing positicn, tends to bend slightly his body
as a sign of self-humility, of submission, and above all, of
respect and politeness. He is not free in his movements, and
the kinesic feati#res are very limited. He cannot for example
put his hands in his pockets, his lock movements are reduced....
While conversing with the superior, he may cross his hands as
to show that he is polite to him. In the Rwandan culture, both
the standing relaxed pesture and the standing non-relaxed position
follow approximately the same principles as mentioned above. There

is no need then tc examine them.

IIT.1.2.2.c. THE SITTING REL..XED POSITION

e

heccording to Fleora DaviSBB, relaxation in a sitting posture
is judged within three categories: the category of the least
relaxed pecple who sit with tense hands in a rigid posture. This
category will be classified in the sitting non~-relaxed position

because it seems that there is no great difference between less
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relaxation and non-relaxation. The second category is that of
moderately relaxed people and the last category is that of
most relaxed persons. In this part, the last two categories
will have mmch attention because they fall in the sitting
relaxed position. The posture ¢f a person sometime signals
his inner emotion; that is the case for the sitting positicn

which reflects the perscn's attitude tc people he is with.

"...when men are with other men who they dislike they
relax either very little or very mds --depending on whether
they see the other man as threatening."3% From this quotation,
I sugrest that when men are with other men whom they like, they
relax moderately. My assumption finds support when Flora Davis
concludes from an. experiment she conducted that usually, the
moderately relaxed person likes the people he is with. A
mederately relaxed person in a sitting posture is described
as the one whe slumps forward slightly. Flora Davis says that
that parscn is neither tense nor rigid, neither is he excited;
he is just in the middle. As the experiment with men showed
that when they dislike people they are with, they are either
less relaxed or much relaxed, women's experiment showed only
one tendency, that of much relaxation. Women showed their
dislike in a very relaxed posture. The most relaxed sitting
position invalving dmpoliteness or lack of consideration for
other people can be described as a position in which legs are
stretched out and mpms are folded. Frcm the experiment conducted
with women, may we conclude that they are very extremist, &hat
they have no hdlf-measure? Can we deduce that women tend to be
less relaxed when face-to-face with people they like? These are
cnly suggestions »nd there is no precise answer tc those questicns.
However, moderate relaxation in a sitting posture seems tc be the
standard attitude during a conversction because it is seen as a
neutral way of behavior. If an individual is in a moderately
relaxed posture, no one can cha ge him of being insolent, incorrect,
impclite cr of being very much polite, much formal, much correct.
The moderate relaxation is just in the middle of the two

extremes.

The most relaxed posithon is a position characterized by ex-
cess in relaxation. That is that such an excess leads to a high

degree of familiarity. This is nct a position to adopt once in
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presence of a superior or any person to whom you owe respect.

It sometimes involves impoliteness. The person in this posture
seems to have nothing in common with people he is with; he
completely ignores them as humen beings and somehow considers
them as non-present in the conversation. However, there is
ancther position within the most relaxed sitting position in
which the subject sits with crossed legs and crossed arms. To
cross the legs and the arms is sometime a2 sign of politeness, of
appropitateness--at least this may be considered as the starting
point of respedt toward other people even though the context is a
very inappropriate one for this kind of attitude. Nevertheless,
the most relaxed sitting position is cne of the areas where
politeness has little g4 do, where the sense of respect is less

develcped.

In the Rwandan context, Flora Davis' categories in the
sitting relaxed body position are also valid perhaps at different
levels, but they find their applicability in the Rwandan milieu.
When people sit with pecple they like, they on the whole are
moderately relaxed. But here, the individual's personality may
rlay a great role in determinigg his attitudes. A person who
is timid will tend to behave in a timid way, and a self-confident
person in a more confident way, in a relaxed way. But apart from
the particular variations within the general frame, the general
fendency is that with friends, the moderate attitude is the best
one. The most relaxed sitting posture is mostly cbserved among
pecple of the same status and the same sex because in such a
situation, there is no threatening e¢lement which enters the context
to affect their attitude toward each other. But if one of the
variables changes, for example if in a group of people it happens
to be a person of a different standing or of a differmmt age, the
conversation would take ancother aspect. This reclindsme of another
possibi¥ity dip the most relaxed sitting position where eguals
are in social dealings. It may happen that antther person of
a superior age cr status comes in. In this case, the group stands
up immediately andgrqgfgathe newcomer. Note that they cannot
greet him in the sitting position because the Rwandan appropriate
way of greeting a superdor is to be in a standing pcsition.‘ When
they have finished greeting the newcomer, they sit down again. But
in some cases especially when they pay much respect to the person,

they stay in the standing position until the person invites them
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te sit down. When the person is ready to leave, they stand up
again and bid him adieu. It is only after his departure that
they sit agaipn. One may deduce from this illustration that

for Rwandans, the sitting relaxed positiocn is performed between
friends, intimates, and not always between pecple of different
standing because the difference im status implies that relaxation
will tend to be reduced tc the minimum. In such situations, the

most relaxed people will become less relaxed or not relaxed at all.

I1T.1.2.2.ds THE SITTING NON-RELAXED POSITION

B

as mentioned before, the sitting non-relaxed position is
also referred tc as thel88 relaxed posture. People in a lcast
relaxed position in the English context are those who sit in a
rigid posture with tense hands. They are in conditions full of
ankiety and strain because they are preoccupied with the proper way
of behaving. In this respect, the context is an artificial one
because there is no way to ccnduct oneself according to one's
will. The individual is obliged to adjust himself to phe
requirements of the moment. He is not free t. agt but hehaves
according to what he has been tcld grom childhood about the
proper way to handle other people on such occasions. The sitting
non-relaxed posture occurs in situations where tgo people in
interacticn have little in common. That is the case for example
when 4 goes to see B in his office. A4 is a simple employee and
B:is his boss. When 4 enters, B invites him to sit. At this
point, it is necessary tc mention that even the distance betweasn
them is very significant because 4 and B sit far frcom each other.
For the sitting pcsitions, A4 sits in a less relaxed posture and B
in a more relaxed position because he has nothing to fear since he
is in front of an inferior. But A is not at ease because professican’
conditéons oblige him to be in a strained posture. His movements
are calculated and he is cautioué in his words in order not toc appear
impolite vis-a-vis his boss, The sitting non-relaxed position is
performed by one of two people in interaction because the other
person of a different status is in general relaxed. That is tc say

that ncn-relaxation often refers to the inferior--in age or standing.

In Rwanda, the sitting non-relaxed person is also a low-
ranked person. His posture may be described as follows: he is in

a sitting and bent position, his arms are croussed or put on his
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thighs, his legs are crossed or tightened together. He is to be
looked at like a convinced Christian in meditation. He looks

away from the interlocutor or down on the floor, and very rareiy
into the eyes of the other perscn. He is limited in his words and
never initiates comversation. He only contents himself with
answering what he has been asked. When the other says something,
he nods his head or utters a vocal non-verbal scund tc mean yes.
He is a kind of puppet manipulated at will. He is a slave under

the control of the master.

IV. SUMMARY AND CON’LUSION

POLITE SYMBOLIC RITUALS IN ENGLISH AND KINYARWANDA

o r—

ATTITUDES EXPRESSED BEHAVIOR PATTERN
AFFECTION smiling
embracing
kissing
looking

making eyes

APPROVAL~.SSENT ncdding

HUMILITY bowing

kneeling down

BALUTATION hand clapping
hat lifting
hand shaking
nodding
smiling
embracing
kissing

WELCOME hand clapping
hat lifting
smiling
embracing
kissing

LEAVE-TAKING hand shaking
kissing
smdlink
hand clapping

’ smiling N
THANKING kneeling down
hand clapping

S L e — ot 2t 1
—— e
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The table summarizes the polite sgmbolic rituals performed

in the English and the Rwandan cultures. But this classificgtion
is far from achieving exhaustivity because of rcasons already
the elements included in the table are the

and the

stated. However,
outstanding points found in both the English

s to express politeness and respect toward pec

common
Rwandan ccntext ple

with whom one interacts.

Tt seems better--at least to me--= to conclude the chapter

with two quotations showing how important the non~verbal communica®:
is:
To study man's oral and written discourse is to

study but part of his communicative and persuasive
efforts and we must begin to seriously examine the
implications of the fact that man does not communicate

by words alone.’>

Freud alsoc relied heavily on the communicative
significance of man's acts rather than his
words. He distrusted the spoken word, and a
good deal of his thinking was based on the
assumption that words hid much more than they

revealed.36
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CHAPTER TWO: POLITE REQUESTS 4ND APOLOGIES

I. INTRODUCTION

When you deny or contradict what someone else has
stated, the effect is often 'impolite', unless the
denial is qualified in some way. You can ' qualify
it by an apoloiy or by adjusting to the spcaker's
point of view.

Leech and Svartvik give an example:
(4) English is a difficult language to learn.
(B) I'm afraid I disagree with you: some languages are

even more difficult, I think.

Leech and Svartvik's standpoint is that to contradict someone's
statement is a sign that you are being impolite to him. In this
situation, you do nct use the proper, the appropriate language
which is often referred to as the polite languages. Abcut the pt
language, they state: "Our language tends to be more polite wher

we are talking to a person Wwe do not know well, or a person senicr
to curselves in terms of age or social position. The opposite ¢~
'polite! is 'familiar'. When we know someone well or intimatel
tend to drop polite ferms of language-”2 Back to the example
provided above (B) disaprees with (A)'s statement in a subtle

He chooses the lexis to use. Word checice is a very important :

in conversation because what you say, the language you use exp

what you are, what jyour behavior is--at least from the point of

of people you are interacting with--. If to (A)'s statement th
English is a difficult language to learn, (B) had answered: "n
don't think it is. Some languages are even more difficult, I av
convinced," (B)'s response would be considered as a direct and ™
one because it is nct a kind diasagreement. His language is inappro-
priate because of his word choice. The inappropriateness is mo~’
found through the use of the negative form "I don't think" in !
nI'm afraid" and the use of the verb "to be convinced" instead of
"to think'". From the two answers provided by (B) to (A)'s utter

we may infer that emen though the subject matter is the same, [
do not necessarily use the same language. We distinguish the 1
appropriate language from the familiar language which sometime !

at dpapproptiateness and impclitenesse.
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In this chapter, the main concern is on” the polite
language used in face-to-face dealings between people. In fact,
during an encounter, it may happen that a perscn misconducts
himself ,vis-a-vis cther people he is with. In this case, the only
possible way to be rehabititated in society is to recognize his
fault and to ask fer forgiveness. If not, he is considered as
someone who dees not care about the proper way of behaving. A&
guod illustration on the proper way of behavior is the way
questions are addressed in a polite way:

fi- Would y~u mind having a glass of beer?

B- No, nct at all. I don't feel well.

i's question may be analysed at different levels because it
involves different instances. It may be considercd as a simple
que¥tion addressed to one's interlecutor as it may be scen as

a king of invitation, an offer, a suggestion, or simply a request.
In this paper, we will treat ecach item individually because in
actual practice, there is scue distinction between an invitation,
an offer, a suggestiocn, and a requests That distincticn involves
the relations of speaker and audience, and especially, the

purpose of the exchange. But in peneral terus, invitkasfons, cffers
and suggesticns may be regrouped.under one heading, that of
requests. That is to say that suggestions, immitations, and offers
may be ccnsidered as different instances cf the same moment, that

requests.

In addition, there are some kind of commands which may
take the fcrm of a request:

- Go and get the dishes, please.
This sentence is a command, but the elenment "please" hns the
functicn cf toning doyn =nd of weakening the effect of the command
upon the nddressee. Leech and Svartvik suggest other ways of
toning dewn a command. One way is tc add the tag question

"wen't you' to the sentence:

- Look after the children, won't you?
Two other tags "why den't you'" and "will you" have the same effect
as "please" and "won't you', but "will you" is used after a negative
command :

- Have a chocelate, why don't you?

- Don't be unkind to him, will you?
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But in many circumstances, cenmands are impolite. It is only

when they have been provided with the toning down clements that

they become polite commands. The polite commands tend to

become offers or invitations, and therefore requests:

- Have ancther glass of beer, pleasce (an offer).

- Come in, won't you? (an invatation).

fore, this chapter is mainly concerned yith the
However, 21l the

As I said be
polite language used in everday conversatione.
aspects of the pclite language cannot be examined in the limits
of cnly one chapter. That is why I decided to 1:mit the tecpic
to polite requests and apologies because 1 think th=t requests
and apolcpies are among the most representative and significant
comp:nénts of appropriate language in sccial gnccunters. With
rcquests, I will be precpcupied with hcw an individual sceks for
something and h.w his interlocutor provides an answer tc his plea.
The nnswer may be a positive or a nezative one depending on the
nature of the request and on the availability and the willingness
of the addressce. For apologies, they occur when one of the two
people has done or said something in disagreement with the

normal expected behavior. In this respect, he is in the social
cbligation of showing to the addressee that he did not wreong

him on purpose. In the apolcgies' instances, there is an offender
and an offended person. The offender is obliged by social nerms
to present his excuses te the offended, and the offended wmay accept

or refuse thene.

II. SOCIAL NORMS IN REQUESTS .iND APOLOGIES

It can be argued th-t all fuace-to=face dealings are

donducted in accordance with ground rules, scme of

which ordinaktily ensure that the participant with

superior sccial pewer will be allcwed the liberties

igd éicense employed by the cthers in commerce with
im.

If we apply Goffman's statement to requests and apologies, we notice
that these fields fcllow the sceizl norms ¢f any encounter. That is,
in m~king a request cr an apology, the individual adapts himsclf to
the requirements of the moment. That is tc say that he adjusts his

language tc the addressee. If the addressce is an inferior, the
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request uay take the form of a command. In the case of an equal,
the use of familiar requests and apclogies is likely tc cccure. But
when the addressee is a superior, rules governing the ingeriocr--
supcricr relaticnships oblige him to use 2 highly polite languagee.
Sceial situations are 2 telltale signal of hew language would
functicn betyeen individualse. There are moral rules which guide
the individual cnce in interaction with cther individuals. Those
moral obligations are a kind of link between the self and societye.
If a perscn fails to conforn tc these moral values, he is seen as
sermecne who is nc lounger belengigg to his Bociety; he stands
apart, and people cenment on him as someone Who has deviated

from the ncrmal way of behaviore In the case of apologies, when
sonebody hapuens to of fend another person, the normal appearance

is to ask for "appeaseuent!" on the spct cr any time later. If

he dres ncot behave in that way, if he does not excuse himself fcr
the fault he caused, he 1is referred tc as the one whose bchavior

is nc longer the standard cne, as somecne whe gets rid of sceial
n-rms which show the proper way tc¢ conduct oneself towarg onc's
environment. In the same line, in the instance c¢f naking requests,
if a perscn says: ''come in" or "ccme in, please," the two sentences
are ccnsidered as requests bué.at different levels. The first

-

sentence is a kind of command cr a familiar request, and the seccnd
is a polite request. In this respect, the individual's attitudes

are controlled and directed by cther people. In fact, society
obliges us tc limit curselves tc what is seen by others as suitable,
correct, and appropriate. Such sueial obligaticns or social norus
nave a great influence ¢n the individual because he cannot do withcut
them. Requests and apclogies are soue of language rituals where
sceial norms show to the individual the proper way te bechave in
accordance with whagt cthers ccnsider as correct and decent. Those
sccial norms ake a kind of meral ¢bligation which guide the indivi-
dual £ r example tc ask for permissicn in a way and nst in another,
and to say "scrry" cr "excuse me'" if he has made an infraction. Thrse
social rules alsc influence the addressee ©on the polite way of

answering a request ¢r an apulogye.
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11,4~ DEFINITION OF & SOCI.L NORM

A mooial norm is that kihd of guide for action
which is supjported by sccial sancticns, negative
ones providing penalties for infraction, positive
ones providing rewards for exemplary ccmpliance.
The significance «f these rewards and pehalties

is not meant tc lie in their intrinsic, substantive
worth but in what they proclaim about the moral
status ~f the actor.

From Goffran's definition, a sceial nerm implies three instances:
positive sanctions, negative sanctirns, and the moral status cof

the acter. When an individual ccmplies with the social norms,

we say that there is conformity, and when he departs from them,

we say that thiere is deviaticn freom the neral valuess When the
case of ddviaticn cceurs, there are scciul sanctions which await
the individunl. Those nepative sancticons are either infourmal or
frrmale "Fcrmal when a specialized agency that has been officially
delegated the suncticning task ucts in due respense te 2 schedule of
sancticns; infcrmal when the work is d ne lccally, largely by the
very person whose concerns have been jeoparadized or by those whe
perscnally sympathize with him, the sancticn itself taking a

rough, ready, and changing furm."2? In this chapter, we will be
crnsidering the informal negative sanctions because they are

mostly to cccur in everyday interacticn. For the formal

nepative sancticns, they mostly cccur at the law-ccurt, and this

is nct our concern heree. An cxample of an informal negative
sanction is a negative reply addressed tou the one whe has made

an inappropriate request to a superior. Here is the situation:

fi- Pass ne tht bocke.
B- What?

Even thcugh the supericr-infericr distincticn is nct cften sc sharp
¢specially in the fAmerican context, A's statesent in this case is
impclite because it cannct be addressed to a supericrs Therefcre,
there is no possibility «f a satisfactery reply. In this case, B
nay decide nct to give the bock to A.  In this respect, B punished
i without waking remourse to the official law, and he punishes him
to the very spote. We sipeak then «f an informal negative sancticn,
or an infcrmal negative reply to 4A's request.

-
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The moral status of an individual in interaction is
linked to his moral respunsibility towagyd people he is with
during sccinl encounters. By "moral responsibility," I mean
the individual is responsible for his acts: "... he whe fails to
guide himself by a particular rule has d.ne so at best because
of ncmentary lapse, 2t worst because of faulty character, and that
although he has nct coenformed, he is capable of deing sco, should
have desired to conform, and in any case, ocught now to conforme.
Ncte that this sense ¢f the term responsibility is intrinsically
diffuse since it c.mbines into (ne concept the notion «f why
the individual acted as he did, hcocw he c.uld have acted, how he
shculd have acted, and how in the future he ~ught tc act."6 The
attitude of the individual who has nct conformed to the meral
respensibility by behaving in discerdance with his sccial
envircnment can be attributed t three reascns. First, the
individual himself may be the cause f his wischiefs because, as
I said in the first chapter, the character of an individual
is among the great determiners of how he would act in society.
Sec.nd, the addressee may determine what kind ¢f language weuld be
used. The addressee's jerscnal character and his social position
may guide the addresscr in his word cheice. Third, external
elements such as the context itself in which the¢ encounter takes
place wmay influence both pecple in interaction. But n. % that
nc¢ cne of the three factors i® sccial interaction weculd influence
the individual's language mcre than other sucial clements. The
best way tc censider how language functions among pecple is tco
ccmbine all the three clements because no single factor has

much influence cn its cwne.

In shirt, if we relate the s.cial norms f the individual
tc requests and aprlogies, we notice that hoth the speaker and the
recipient zre directed by sccial values which tell them the
adequate way of behaving and the proper useans te cocrrect cne's
attituldes when an infracticn hns been committed. These sceial
norms impinge ¢n the individu=al in two ways: first as an cbligation,
and seccnd as an expectatione. By "cbligaticn® I wean that the
individual is required, by the situaticn in which he is, to act
accordingly. By "expectaticn," I mean that vcople with whom he
interacts predict the correct behavicr and aw~it him te dc so. I
may add that "obligation" and "expectation' are somekow interrel-ated

and that MYexpectation" is the direct consequence of "obligation" because
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if a person has a meral obligntion t accomplish a thing, he is
expected by his s cial envircnment to comply himself to that
weral rule. "Any deviation then, ©n any cne cccasiocn when

the rule is sup, sed to apply can pive the impressicn that the
act .r wzy be deliguent with respect to the whele class of events.
iand any ccempliance can carry assurance regarding the acter's
handling «f all cther events that cowe under the rule."? Frcm
this quotaticn then, we come back to the noticns of reward and
punishment cr positive and negntive sanctionse. The normal

way fer pecple t¢ aveid punishment in the field of requests 2nd
apclogies is t¢ aveid the use of inapproprinte language; it is
to conform te the expected scecial norms. A social norm can
therefore be defined as the regulnter of public life. It is

the bar-ncter f sceial encceunters between individualse.

IT.2. BOCIAL CONTROL

—— L A e SR, T

If we adapt tc sceial enccunters between individunls
John Denne's powerful remark that ne man is an island, we
notice that there is wuch truth in the statement because all
cur acticns, the language we use is n't necessarily meant
frr rurselves, but for others because we d nct ccmiunicate
with curselves, but yith the scecial surrcunding. In this
way, we have nn influence on people with whom we interact as
they have scme cintrol over use. Those relations gelf/society
or individual/envircnment give risc t- the ncoticn of sccial
contrcl. We tend ti cuntrol others' actions as they tend to
centrol ours. The "eyes ¢f the crowd" are always directed
toward us as ours are direfted tc them so that the slight
incongrucus movement frem our pert is noticed and perhaps

gonniented one

The traditi:nal view of socinl contrel seems tc divide
the world into three distinct parts: "In ne the ctime is
committed, in the secend the infracticon is brought to trial,
and in the third(shculd the sctor be found guilty) the punishment
is inflicted. ...The individual thorefore nust mct cnly provide
clarifying infermaticn but when he cannct convince cthers of kis

innccence, he alsc uwust be prepared t. dc penance and provide

D
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reparation cn the suct in exchange for beinp accepted back into
goud graces a acment later."8 But be careful not t¢ take the
terms "crine", "infracticn" -ind "punishwment" in their literal
meaning as terus referring t. law. In this study, these terms
are to be understucd with relation to sccial dealings where cur
cencern is the way language is used among pecple in conversation.
That is, in cvergday conversaticn, the crime or the infracticn’
is committed by an individual wh:se acts, wh:sc language does nct
suit pecple with whom he is having social Jealings. In this
case, his attitude is in discenformity with the conversaticnal
context. It is sometimes expected that pecple whe have been

offended ask the cffender t¢ provide explannticns about his

inadequate behnvier. These explanations--if they are satisfactory--

permit him t¢ be rehabilitated as a perfect ;crson. If they are
nof convincing, the same people may decide to administer cther
punishments such s to cloese up the cenversaticon and leave the
place where sccicl dealinpgs were taking place, or they may ga cn
cenversing but ignoring him completely. In the case of total
ignorance cf the cffender, whenever he wants t: speak, they

may laugh at him cr tell him t¢ shup up because they consider

that he is nc 1lcnger part of the group.

If there was ne sceial contrel in our society, the noticns
of crime and punishment would be meaningless and ireelevant
because there would be no vne to ¢ ntrol what jecple de or say.
But sccial control is so develcped that no on¢ can escape it.
find if cne happens t¢ escape it, it would be f r a mhort time.
Social centrol weighs upon us thit we are not really free tc act.
We always fear what other people would say if we fail tc behave
appropriately. In the ccntingencies of face=to=face interaction,
the individual is cut intc twe parts. One part for himself and
ancther par fer socicty. In this respect, we have the individual
rart and the sceial part. The individual prrt is referred tc as
what somebcdy woeuld like to be, what he would prefer to lcck like,
and the sccial part is whot the individual actually is, it is the
part of the self that he shows tr thep public. There is a saying
that the individual is ncanipggless unless hc ~dapts himself to
society becuause it is mainly the envircnment which shapes him. In
this sense, the individual part--when compared t- the social part--
dces nct h ve a great rcle to play in sceial dealings. This is
mestly due tc sccial contrcl which does not allow much initiative

for pecple t. cenduct themselves at will.
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Sccial crntrel compels forms of respect and various rituals
prerfecrued by an individual while addressing other people. But this
is not teo say that in any scciel encocunter, -ne always conferms to
the principlé of speaking the corredt language. One may be impclite
because the situaticns abide him to, becnuse penple with whom he
interacts cause him tc¢ behave sc. He may nlso be polite because
the ccntext is that consideration fir cther jpeaple is cbligatorye.
Pcliteness and impcliteness really derend ¢n many variables. However,
it is an ideal t¢ try to always behave correctly, but in practice,
it is nct the case. If all pecple used the correct languapge, there
would be ne need t¢ make 2pclogies for committed infracticns; there

would be ne cffender and nc «ffedded.

If an individual m2kes abstraction «f sceinl contral and
baheves in a discoerdant way tcward pecple he is engaged with in
ccenversaticn, the normal appearance thereafter is to leck fur a
remedy, for an appeasmment. That sccial appeoscment is what
Goffuan calls the remelial work. hAccording to him, a remedial
woerk's function is "to change the meaning that ctherwise might
be given to an act, transforming what could be scen as cffensive
intc what can be seen as acceptable. This change seems to be
accomplished, in cur western scciety at lecast, by Strikingin scme
way at the mcral respcensibility ctherwise iwjputed tec the offender;
and this in turn seens tzbgccomplished by thrce main deviwees:
accounts, apclegies, and requests."9 The remedial work or the
act of appeasement performed by an individual occurs when there
has been an «ffense, when an individual has nisconducted himself
vis-a-vis his interlccutcrs. At this level, in c¢rder to regain
the credits of his scecial envircnment, he needs tc show them that
his act was nct premcditated at all--cven if he hnd planned it--,
The important thing is that he recrgnizes his fault and tries tc

anend ite

iis Geffman hns stated above, the amendment of a fault is
expressed through three devices, that is, thrcugh accounts,
apolegies, and requests. Let us nuw consider the account because
the two other devices will retuin cur attenticn in more detail in
the subsequent parts. An account is composed cf explansticns, eXCcusecs,
and pretexts. When somecne is guilty, he may present true or false
acccunts ¢f the motives which pushed him to act in that way. In this

rcspect, we distinguish between gcod accounts ond bad acccunts: "When
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individuals speak of a 'good' account for an act, they seem

tc mean an acccunt that succeeds in restructuring the initial
respense o¢f the offended nd appreciably seducing the fault

of the actrr--at least among the fair-windede. 4nd a 'had!
account is one that fails to perform this service."10 Here,

it is worth wenticning that it is necessary tc clarify the

slight difference between a gocd acecount anl a true cne, and

the difference between a bad account and a false cne. One may
make a convincing acccunt of what were the causes of his ill-
behavior at the very moment when he committed an infracticn, but
this account is nit necessurily a true once In his egptanaticns,
if an individual has 2 smocth tongue, he may convince his
interlccutors that the crime he is charged with did nct harpen con
purpcse; he can claim that it was an involuntary act--whereas

it was a vcluntary wne. In this casc, his account is n t true

at all, but it is a grod cne. The some goes frr a false account
and n bad cne. 4 bad account is the one which fails tc¢ diminish
the fault. The offender's explanati-ns and his excuses d¢ not
succead in cenvincing pecple. The same people therefore cunsider
the account as false--even thrugh it way be a true cne. It is
evident then that true, false, gcod, and bad acccunts are
intermingled that it is nct always casy tc state that an account
is true, geod, false or bade. The one to whom it is adlressed

interprets it according t+ hew he understanls it.

In sunmary, cne may argue that sccial contrel is -ne
aspect of social ncrma, and that sceial c-ntrel =bliges the
individual t- adapt bhimself tc¢ the requirements «f his audience.
This conformity te society cbliges him t. use a kin‘.hf lznguage
adjusted to his s.cial envircnnente. This lanpuage ywhich is in
confermity whth cne's audience is most of the time the prlite,

the appropriate language. But it may hapren that the individual

fails t¢ adapt himself t¢ his s.cinl milieu, and in this case, there
is a possibility to redeem himself by performing a remedial work which

has the function «f settling the antter again, t¢ re-establish him in

his initial position. This act of appeasement and this gesture cf
remedy are mainly expressed through requests 2nd apclogies which are
are classified among the highly polite forms in everyday language

rituals.
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III. FOLITE REQUESTS

- e

his I said hefecre, 2 request invelves wany instances. A
request may express a way of asking permission, it may be seen as
an ¢bligation, a commind, an cffer, nn invikafion, a sugresticn, etc.
I alsc mentioned that nct all requests are pelite just as all
cempnands are net impolite. That is the reason why I entitled this
part "pelite requests". In this jart, commands, cffers,
suggestiins, invitaticnse.e.. will be censidered provilded that
they express politeness. However, it will be neeessay from
time tc time to exomine impolite cr familinr forms of these
instinces when giving counter-exanples to illustrate the
inproper way «f lanpguage use in face~tou-face interaction. These
different instances (commands, suggestisns..) are grouped under
the request categery .nd gould be unlerstcod in this frame for

reascns of conformity and clarity.

IIT.1. DEFINITION OF . REQUEST

P ema ¢ wmsie s s e

w A request consists of asking license «of a potentially
offended jerscn toc engage in what would be considered
a viclaticn of his rights. The .actcr shows that he

is fully alive to the possible offensiveness of his
preoposed act and begs sufferance. it the same time

he expcses hinself to denial and rejecticn. The
recipient «f the request thus clearly is prosented
with the possibility of wmaking an offer, cne that
would allew the suppliant's needse 4An cffer, in sh.rt
is stimulated.11

Generally speaking, a request is defined as 2o weans of asking
\ permissicn to dce scmething:
- Would you mind my using your telephone?
‘ ” However, this is nct always the case because there are requests
which ¢ not necessuarily stand for weans to ask perpission:
" - Will y-u pnss the cigars, please?
In this example, we n tice that therc is n¢ instance tc ask for
permission. There is alsc the use of indiredt requests which are
statenents abput the individual's own wihes:
- I weuldn't wind a cigarette, if you
have onc.
From this example, we notice that a request hay be in a declarative

form contrary t¢ the general tenldency that rcquests are presented
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in the interrcgative foerme From all the illustraticns trevided,
it is cvident th-t nct 21l requests ure units secking permissicne.
L reguest is simply a way t¢ ask for anythinge A request aften
occurs at the initial phase «f an enc:unter, but agter the
greceting phase hus been performed. But this is nct ageneral rule

because it may cccur very late toward the end an e¢ncounter, and

af
the request's late occureence is a matter of personal choice
because the individu.l perferming a request mey assume that the
initial phase is nc<t a faverable mcment for hia toe address his
request. He then awaits the propitious. : situations In this
respect, the request's cccurretce is nct predictéble because
this depends 'n the nature f the request--since there are
requests that uust be carefully dc¢livered-- anl on the
availability, the mood, the attitudes of c¢ne's interlocutor.
If the interlccutor is n t disposed tc receive (ne's request,

cne may even postpone ite

When an individual makes o reguest, it is plain that
he will need a reply of scume kind froem those te whem
his plea is addressed so that he may learn whether
or nct it has been received, znd if so, whether cr
nct it hns been pranted. Similarly, when the
individual prevides an account or makes an apoleogy,
he becomes needful ~f the adiressee's providing

a comment of scme kind in return; fer cnly in this
wzy can he be sure that his corrective message has
been received =nd that it hns been decued sufficient
tc re-estublish him 1s a pr.per perscnel12

In the making requests' instconce, there must be a scrt of dialosue
between je jle in interacticn. When an individucl addresses a
request, the addressee has scme meral obligaticn to reply tco the
request. In this way, a2 dialuzue is estiblished between themn.
Durini: a sccial encrunter, when the addressor makes a statement

or asks a questicn, the addressee makes some commenys on  the
addresscr's statedent, and those comments ars what is coamonly
called a reply. A reply is a kind «f feedback provided by the
addresses tu ensure the addresscr that his messape has been
received. In any scecizl dealings, a request implies a replye.

The reply may be positive ¢r negative. More detailed explanati-ns
abcut different forms of reply will be provided latter. However,
it is impertant to remkmber that a request involves ot least two
participznts, cne making a request and another replying the request.
Fcr the communicaticon to be efficient between two individuals, an

exchanpe, a dialopue is necessary.
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IT.2. THE RECOGNITION AND THE PRESENT.TION OF
i REQUBST.

L request invclves two basic conversaticnal forms: the

interrcgative interchange and the declarative interch=nge. The

interrogntive interchange is usually presentced under the question

form. The interrozative form ¢f a request has two variants: the

interrcgative affirmative fcrm and the intorrrpative neggtive form.

When the interrcpative ~ffirmative form is used, the addresscr

asks his hearer whether he is willing cr able tc do something.
In this case, the auxiliaries will, would, con, and cculd are
useds:

Will you give me thut bock, plense?

Would you tehl @me the way tou the 1ibrary,‘please?

- Can ycu tell hinm that I will coene tomorrow?

C.uld yeu talk to him about the accident?

Note that "will' and "would" express sillingness, =2nd "can' add
teould" stand for ability. Leech and Svortvik say that "yould"

and "ecould" are more "toctful" than "will" ~and Yecan'" when

politeness is required. This is nct to say that "will" and "can"

are ntt pelite forms, but my- uld" anl "cculd" are nuch mcreé
polite. The differance lics in the degree ¢f apppopriatenesse.
iccording to Leech and Sv.ortvik, "you can also use a negative

questicn, which expects o pesitive answer, and is t¢ that axtant

less 'tontative' and nere persuasive:
- Wen't you ccume in and sit dowmn?

- Cculdn't you possibly come ancther day?"13

Fer the declarative interchange, Boffman states:

First speaker propounds an arrument, cnunciates an
opinicn, dra¥s a moral, provides a little eliterial,
muses aloud, vents his feulings, and so en, all in

the puilse .f saying somethiing that should have scme
relefance and cven validity for all who can hear;
second speaker in return, provides an affirming reply
at the proper conversnticnal juncture--a grant, a nod,
2 verbal aprecment, a counter-argument--any f which
cenfirms first speaker's claim to being the sort of
person whe has a right to express opinicns and who is
worth ~ttending when he dces. To make a declaraticn,
after 211, is but to establish a linec that might n: t
be viable, und as such, commits the declarer tc obtaining
support from hnearers--support ndt so much for what he
says as fcr the prepriety of saying it.14
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From this quitation then, it is clear that a declaratibe
statement undergoes a series of rituals. It is a kind cf
circumlccuticn which turns around before going to the point. But
an interrcgative statement is much more direct and goes straight
to the point. The declarative statements are often referred to
as indirect ways of waking a polite request. Just like the
interrcgative interchange, the declarative intcrchange has

two facets: one is affirmative and ancther is negative. In

this case, nct only auxiliaries are used, but alsc crdinary

verbs such as "to mind", "to wonder", "to want'", "to request"....:

weuldn't mind drinking another glass of beer.
wender if ycu have any cbjection to me using that bocke.

I
I
- I want to ask you te lend me a thiusand francse.
I (therefcre) request that I be allowed tc use ycur
t

elephcne.

In addition, there are other lexical items which cucperate
in realiazing a polite request in both the declarative and the
interrogative statements. Thcse elements are mostly adjectives
and adverbs which acccmpany the ¥erb to gqualify it, to give it
more force and emphasis. The examples for adjectives are:
"possible", "kind", "prateful...:

- Is it possible to visit him towmorrow?

- Weuld you be sc kind as to bring me that ash tray?

- I would be grateful if you paid the taxi for me.

For adverbs, the mcstly used are: "extremely'", "possibly",
"perhaps'", "two much", "most", "awfully"...:
- It wculd be extremely kind of you if y u ccme tomorrow.
- Cculd I pcssibly use ycur n tebook?
- May I perhaps tell him ab ut the news?

Is it tcou much to ask if I may call y-u anytime?

- I should be mest grateful if you allow me tc pay him
a visit.

~Wruld you mind awfully if I spend the nipght cut cf the

campus?
Qpart frem auxiliaries, ordinary verbs, aljectives and adverbs,
there are cther cues which are signs that a pclite reguest has
been addressed. Thcse elements are for example "please'", "excuse

me", and "if":
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- Will ycu cpen the dcer, please?
- Excuse nme, 1'd like to speak to youe
- If ycu don't mind, I'11 ask you to write this letter

for me.

Abcut "please", Stubbs19states that its only functicn is as a
marker of pcliteness. Its essential functicn is tc pet scmeone
else to dc¢ scmething, and it is, therefore, largely restricted

te spolen languages The same nay be snid abcut "exfuse me" which
is a pclite way of introducing cne's requeste Onc says "excuse me"
te an individual with whem he wants tc¢ enter in communicaticnes
"Excuse me" can therefcre be seen as a sceinl intre fucticn
element which zllcws the addresscr t- speak tc the aldressecs

But it sh.ould nct be crnfused with tie "excuse me" c¢f the

making apelogies' instance which will be considered later. As
for the element nifn, it cc-occurs with other elements in the
realizaticn «f a request. Here, it is worth noting that any

cue in the f. rmulati n «f a request cannot stand alone and
express a request by its cwn. i verb needs a niun and cther
elements. That is tc say that when making & request, there is
co-cccureence Cf differeﬁt syntactic structures. Scme elements
ate cbligatcry ani <thers opticnal, but the highest form cf a
polite request is the cne which involves all these elements,

the comphhdory elcments mingledl with the cpticnal cnes:

- Excuse me, it wculd be very kind «f you if you allow

me to smoke cnce againe

In this sentence, nost of the clenents I have becen talking about are
combined together to form a polite requeste. There is a tendency

t- bedksevethat the moere a sentence for request is long, the more
pclite it is. On the centrary, the shcrter a scntence is, the less
pclite. I myself tend te agpee with this viewpcint because the
combinatirn ~f a great number <f polite forms may influence the
addressee whc yeuld accomplish what he is asked to. I would

sugrest that when an inlividual is requiring scmething tc a

supericr he uscs sentences combining all the possible polite
clements, and these c.nmprising limited features would be reserved

tc equals and infericrs.

fs a conclusicvn, I wuld like t recall that a request is nct
necessarily mde up of guesticns, but alsc f detlarative statements

presented in a way which expresses polite requestse h polite
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request is the «ne ywhich contains at least cne ~f the elements
I censidered abcve. But in this case, the request would scem

less polite:
- Do you mind me sending him a telegram?

But in the case where many elements arc combined tegether, the
request is nuch more pelite:
- Would ycu mind if I possibly used yourtelephone,

please?

The list ¢f different eleuents co=cccurring in the realizaticn

of a request is far from being complete because there are other
stylistic variaticns in werd choice, but this depends entirely

on the individual's creativity. However, I think that the

penenal frame cf stereopyped fourus is there. A pclite request

is therefrre under two forms: the Jeclarative and the interrogative
interchanres, and it may be recognized by ccnsidering the ready-

made features which co-vccur in its formation.

III.3. POSSIBLE .TTITUDES OF THE OFFENDER AND
THE OFFENDED.

We speak of the offender and the cffended persin in the
case when an infracticn has cccurred between the two pecple in
interacticn: "In the case of infracticns, there will be an
c¢blipated perscn who offends and an expectant perscn, a claimant,
whe is offended."1® The offender is the cne whese behavicr is
discerdant with his interlocutor's expectations and predispositiicns.
His attitude is in discunformity with the "normal appearance' in
a sucial ccnversation because he goes against the normal rules
roWerning any sccial encounter. In this respect, his conduct
ir nrt the expected cne. The cffended person is the rne who is
victim «f the offender's misc-nduct; he is the :ne wh.se individual-
ity has been attacked in some way. He is the wronged perscn. When
between two pecple in sceial dealings oeccurs an cffense, there is
a person who caused it--the offender--. In the case «f an infraction,
the addressor has deviated from his mcral cblipaticn, from sccial
ncrms which are considered as rules rwhigh pguide anycne's actions
especially while interacting with othiers. In the case of requests,
it may happen that zn indivilual uses a bad language while asking
ancther individual to d¢ something. In this way, his abnormal

behavior launches an infraction toward the cne he is interacting yith.
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at this level, tt may happen that the dialogue between the twe
individuals cemses at the very momcnt depending on the gravity

cf the offense and on how the offended interprets it. If the
cenversaticn steps, the remedial wirk cannct take rlace. It

may alsc happen thnt the c:nversation @:¢s n, but nct as
efficiently as if there had been no cffense. In order tc
te-establish the conversation at the: normal race, the cffender

has a sceial duty to remédy the situation by asking for forpiveness.
But in the reguests' instance, when an individual has addressed an
incongruent regukst, the cffended has all the liberties t.. answer

in an incongruent way by providing a negative reply. A mood

example is when the «ffender uses a2 direct comaiand with an
inappropriate intcnaticn: - Shut the dvor. If the cffended is

an equal cr n superiovr, but not an acquaintance, he may refuse

to shut the door. 1In this respect, the addressee provides g negative
answér because he is nct satisfied with the cffender's attitudes
toeward him. After the negative reply has been provided, the
offender may pive sone explanaticns abrut his previcus attitude
saying jebhaps that he 1id net intend to disrespect him. He may then
reformulate his request: "shut the door, please." Here, there is

an inserticn of a pelite element which makes the statement more
aprropriate than before. The offended way then previde a positive
reiply bedause the addressor has corrected his attitude. 1Instead of
restating his request, the offenler may go diredtly to apologizing
for his improper attitude. In this respect, he says "emcuse me™

cr "serry feor my ill-bahavicr." In this instance again, the cffended
has a chcice. He nay accept the apoledgics as he nay refute them.

If he accepts them, he says "OK" . p "That's all right™, angd

the cenversation Eo28 on in the ncroal way. But if he refuses

the apelogy, there is a ccuplicaticn in the making apclogies!
brocess becausc the n-n-acceptance of an apclegy is a sign that

the offense is = birz one.

In short, the ¢ffender is the une whe shews nepative
attitudes tcyard the addressee. The nepative attitudes result
from the use of an imapprepriate lansuape in a situaticn where
Loliteness is necessary. In this case, the cffender has a moral
oblipation ¢ correct his attitudes. If nit, the nen=cenformity
to sceial norms Wiy chuse < ther e¢ le t- ¢c.nsider him as 15
deviant character., Ideally, the cne who has miscenducted himself
teward scciety has the duty t¢ set up the matters because this is

the ncrmal way to provide a remedy. In the case .f requests, any
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request which has been buadly allressed must be readjusted to
the rne tc whem it is intended. The cffended, ¢n his part,
may have pcsitive ¢r neoative attitules depending cn how the
offenler has provided explanati ns about his cffense. If the
offended is satisfied with how the interlocutor hns cerrected
himself, he shows pesitive attidudes, but if he feels nct
satisfied 1t all, negative replies are in order. In fact, the
offended attitules are insjpired by the ~ffender's bahavier, by

the way the offender succeeds in amending his fault.

III.4. POLITE COHMANDS, sUGGESTIONS, INVIT,TIONS,
OFFERS’, .ND PERMISSIONS.

is I said earlier, polite coumuants, supresticrns, invitations,

. offers, and units f.r seeking permissicn arce polite meuns £

a;propriate behavior towand vne's interlocutor. In additicn,

if we relate the definition «f a polite request te these
elements, we nctice that it applies to them in some way. For me,
I feel that these instances uay fall unler the request categery
and he rerafded as such because they have the characteristics

required by a request.

In the English culture, we diéstinguish a direct command
from an indirect cne. In general teraus, a comiand is a means -f

someone
getting to dc scmething:

- Close the door.
In this section, diredt commands yill n t be cecnsidered because
in many circumstances, they are regarded os inpdiite ways cf
addressing scmebody. The focus will be on indirect commands
which I qualify as pclite comuznds. Leech anl Svartvik sugpest
differentwq%stmning down c¢r yeakéning the imperative fcrce ¢f a
commande. One of them is the use «f a rising cr fall-rise tone,
"instead <f the usual falliny tene". They give the following
examples: .
~ Be careful.

- Den't forget your wallet.

Frcom these exaumples, the tone «f voice, its intensity are very
important factecrs te determine if an individual is being polite
in his utterance or ncte In fact, iupclitencss may be detected by
the use ~f a severe tone, by the sjeaker's use ¢f a hard voice

and his quick rate ..f speech. A polite tcne, »n the c¢.ntrary,

v
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is the cne expressed with a soft voice. The rate «f speech

is the nrrmal @ ne 4nd the v.ice jg nut loud at all. For cther

means of toning down 2 comaand, we did ¢ nsider them earlier,

but it is necessary b« recall them. One way is tu add "please"

to a conmand:
~ Come here, pleasc.
!
Twe other ways arce the use . f tigs such as nyonft you', "why dcn't
you", and "yill you". These glements, once added t- any sentence
expressing 2 direct comiand, have the property to transfoerm it

into an indirect, polite command. Generally s eaking, polite
commands are expressed through different features. The most
comraon are the using or fall-rise tine, the addition cf "plaease',
tyhy don't yoeu', and "will you". Remember that "why den't yeu"

and "will you" are «ften ased after a negative comitande

"is ways @f influencing other people, ~dvice, suggesticns,

and invitations are siller than comunndse Strictly, these leave

the decisicn about what to de in the hands <f the hearer. But
in practice...they are _ften 'tactful' ways f piving commands and

instructihns."17 In fact, the teras "sugrestion' and "invikaticn"

dicative in themselves. They underly the jdea that the

are ind
receiver ~f the message is the cne tc decile. But as Leech and

Svabtvik say, sugesti.ns and invitati. ns are ways of influencing
pecple on what to do. They ure indirect menas of piving commands.
Tc suggest is tc bring inte ancther's nind thnt there is a
possibility cf diing scmethinge Supgpestions present twe main
facets?
Suggesticns involving ¢nly the hearer:
- I sursest you read the second chapter of the bocka
- Can yecu de your heumewerk (if you like).
- You might take it seriuuslye |
- Why don't yru oo and see his next week?
Btce.
ind supgestions ipvolving both the speaker and the hearer:
- What about a glass «f beer?
- I suggest we toke the buss
- Why dcn't we go down town?
Shall we proceed? (a teacher to his students)

_ Let us have a cup «f ccffee.

Etc.
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To invite is tn ask scmebody to do something by his own will.

In inviting people, many verbal features are used. For example,
when scmebody knocks at the deor, the normal answer to his kngck

is to say '"come in". This "ceome in" is cﬂnsidered as a pclite,

but familiar invitation. When he crumes in, you invite him to sit
dewn by saying "sit down, please." Still, this statement is
familiar. There are cther forms of pelite invitaticn which are

very fcrmal. These forms are obtained by the use ~f modals and._

interropative statements:

« May I invite you tc come in ind sit down, please?

= Weuld yeu like to accempany me tce the theater?

May I have the pleasure cf your visit next Monday?

Weuld you be interested in watching televisicn this night?
Etco.

Suggestions and invitaticns sre considered as pelite verbal forms
used in everyday communication between pecple in sccial éncounters.
There are familiar and inf.rmal forms Just as there are very

formal formse. The individual therefore has A choice on which

form to use depending cn the degree cf acquaintanceship between

him and his ad'ressee.

To make an offer and to seeck peérmissicn are alsc two
instances in requests which express the appropriate behavige
of the addresscr toward the allressee. "In wnking an cffer,

you can make use of questicns about the wishes of the hearer,'"18

- Can I do the job feor you?
= Shall I get ycu that bock?
- Would you like me tc buy you that shirt?

In making an offer ¢u can alsc use declarative statements:
£ ’

- I would like tc get you that umbrella.

= I want to help you to repair the roofle

In the instance ~f asking for permissicn, "can" and "may"
are used:

- Can I talk te you?

- May I speak to him?

The mcdals "can™ zni "may" are used in place :f "to he allowed" and
"tc be permitted" which express exactly the same idea of seeking

permission:
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- Am I allowed to talk to you?
- Am I pernmitted to speak te him?

Ancther censtructian in asking fer permission is the use of

"hypothetical™ '"could" and "might':

-~ Could we ask you your name?

- I wonder if we nmight borrow your ncote-booke.

The Werb "mind" is 2lso ancther possibility in requests for

permission:

« Would ycu mind if I take your bock?

- Do you wmind if I use your telephcne?

It is very difficult tc iistinguish between a polite
command, a suggesticn, an invitation, an offer, and a form asking
permission. In fact, it way happen that nn utterance is cunsidered
as falling intc any ‘ne c¢f these categories. In this respect,
we can say that there is a close similarity between these
aspects expressing requests. The important thing te know is
that any cf those forms is part of a pelite request, and its
utterance wculd be interpreted as an appropriate way cf bahavicr
in situaticns where politeness is required. However, such a
similarity is nct a sufficient reascn tc look at thew as perfectly
similar because there are situaticns where they ~re different. It
was therefcre necessary to consider each catepory alone--what
I did-- anl to provide illustraticns of any of these categories.

I would add that the best way tc differentiate an invitation from
a sugpestion or an offer from a form for jerwission is to relate
an utterance tc the ccntext in which it occurs because the context
will help the inwtividual tco interpret the utterance in a suitable

way e

In the Rwandan ccrntext, requests do exist just like in the
English culture. The literature ab:ut rcquests has been already
stated, and there is nc¢ need to talk about them again. However,

I weuld like to put to your notice that the sub-categories which
censtitute the requests' instance are much wmore scphisticated and
great in number in the English culture then in the Rwandan context.
By this stateument, I mean that English people Henl to be muchi.mcre
engaged in making request thgn Bwandans. This tendency leads

tc Fhe fact that in English there is wmore creativity about the way
requests are nade than in Rwanda. In this paper, I intend only

tc provide the general frame of terms used in Kinyarwanda, the
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stylistic variations depending on the individual's performance and to

the status ¢f the rnne he is addressinge.

In mrking requests, Rwandans use many (different cues such as
verbs, ncuns, pronouns of addresse... Verbs which have the speciality
of marking the naking of a2 request are: "kuvugana" (tc talk with),
"gushaka'" (tc want), "Bwifuza" (to desire), "kubwira" (tc say something
to scmebedy), "kubcnana'"(to see each cther), "gutuma" (to send g
nessage), etc. The list is far from being ccmplete, but the basic
firms are the cne provided here. When an inlividual is in interacticn
with ancther ierscn, he has a chiice «f the verbal repertcire to mBBe.
In wany cases, ne - f the lisfed verbs is likely to cccur. Here are

sime examples ¢f what c¢ne may say while making a request:

- Ndabashaka (I want you).
-~ Nabifuzaga (I desire ycu, I want tc speak tc you).
- Hali umuntu wabantumycho (sambbody sent a messaze to you
by my intermidiary).
- Nagirangoe tubcnane (I'd like t.. have an entertainment with you)
- Nagirango tuvugane (I'd like to speak toe you).

- Hali icyc nababwiraga( there is scmething I want to tell you).

Apart frem verbs, adverbs ind proncuns of adlress are currently used,
but their use ucst ~f the time recquires the use BF the verb becauser
they stand fer acermpanying and qualifyim; the h;;b, They therefore
have the status ¢ f qualificators. odverbs frequeniity used are
"rwcse'" (really) znd "eyane" (very much, badly):
- Ndabashaka cyane (I want ¥cu badly) :
( I want you very much).

- Nagirange tuvugane cydse ( I'd really like tu speak tc you)e

The prenouns o f aldress are alsc very uscful in muking a request.
There is a great difference when, while addressing scmebody, cne uses
the prencun of familiarity "U-" (yout 2nd rerscn sihgular) or the

priencun «f power, respect und defercnce "Mu-" ( you: 2nd person plursk):

-~ Uze kuza nimuporcba . .
= Do come in the evening.
- Muze kuza nimuscroba

When an utterance comprises the sec.nl jerscn singular, the aldressee
is either an equal r an infericr. The seccnd rerscn plural is
addressed tc a supericr. There are dther prencuns f adiress "-ku="

'

and "=ba-". "-ku-" is aldressed tc¢ an equal ¢r an infericr, and "=Ba-"

toe a supericr, tc ghe cne who deserves a particular respect:
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- Ndaﬁgﬁhaka
- Ndabashaka

I want tc speak to youe

ng-" and "-ku=" ~re the sxme forms except that "u=" is the
subject w.nd "~ku-" the diredt object. The same gees frr "mu-"
which is a subject and "_Ba-" which is a direct cbject in the

sec: nd perscn plural.

In the Rwandan culture, a request must be aldiressed in

polite way becausc we c-nsider that when an individual needs

o

scmecne else to d¢ scmething, he is ipsc facto in the inferier
pcesition. The one in need has therefrre the duty te conduct
nimself acccrdingly for the only reason that if he mishhaves,

he may receive a negative reply. Tc achicve his gcal, the
requester hns jexical items he uses for thot purpcese. These
lexical items are verbs, Proncuns, adverts ..specialized for that
kind of activity. £#As I menticned abcve, the list of those lextcal

items to express polite requests is nly indicative and tentative.

i11.5. FORMS OF REPLY

When cne asks frr scnething, he neramlly expects an answers
The reply nay he a positive ¢r a nerative one depending ¢n the
way the addressocr hus uade his request and «n how the addressee
hos received it. The request mipght have been adequately made, but the
receiver is in an impcessibility to satisfy his interlccutcr's nceds.
In this cise, we syeak cf 2 negative reply. « positive reply occurs
when hhe recijpient has positive attitules toward the messapge, Wwhen
he answers positively tc the plea adlressed tw hime. This principle
¢f previding a reply to a request is universally aprlied. In the
English ond the Rwandan cultures, the different forms cf reply,
esjecially the positive nes, tend to bhe fixed; they seem to be

sterect¥res.

The most usced pesitive forms of reply in the English context
are "ok'", "yes", "yes, certainly", "thank you very much'", that's
kind of yocu", "please", "all right"eeo:

A- Will ycu help ne, please?

B- Cculd you lend me ycur dictionary?

C- Perhaps ycu'd be interested in coming with us.

To A's statement, many forms of reply are possible. These replies



as nepative forms.

=B0O=

are "ck", "yes, certainly", "all right", etc. B's request requires
answers such as '"ck'", "yes, certainly", "all right".... To C's
invitaticn, the addressee may accept by gaying "thank y u", "thank

you very much'", "that's kind of you"....

In the Rwandan context, the commonly used positive forms
@ reply are mostly parallel tc these found in the English milieu.
The forms such us "yege" (yes), "nta kibazo" (no problem, all right)
"urakoze" (thank ycu) :re the most commcn replies addressed to the
inquirer:

A- Ndashaka k¢ untiza kiriya gitabc.

(I want you tc_lend me that be k).
B- Nta kibazc (ne preblem, that's all right).
&- Alikc nashakaga kukubwira ko tuzajyana gusura kalisa

(but I want to tell you that we will o to visit Kalisa).

B- Ni byiza kubcna wabitekereje

1 X

(that's very Bpg for ycuwhaving thousht abeut ig.)

kind of you

Befcre leaving B, A may =2ldress his thanks tc B for having lent him the
beoks

a= Wakoze kuntiza iki gitaboe (thank you for having lent me

this book)e.

B- Ntacyc nakcze rwese (I really 4id n thing, den't mention it).

In refuding a request, nany forms are used! Th.se forms vary
in legree of peliteness derending ¢n the relaticnéhips ~f the two
people in interacticn and cn theg respective social pesiticons.
However, there are definitely more pelite refusals. Those polite

refusals include an explanaticn <f the refusal:

A= May I ccme to see you tomorrow?

B- I'm afraid I yon't be availhble. I will be in Kigali

tomorrow.

B's response is more appropriate than if he simply said "ne

withcut any further explanation. Other forms »f polite refusals are

"no, thank you", "nog please'....

A- Can I write the letter for you?

B- No, thank ycu.
At this level, we nctice that "thank you" has a decuble use because it
can be a jositive ferm of reply as well as a negative cne. There are

cther nepative forms of reply which begin as a positive recly and end

Fhcse forms are mestly achieved by the insertion
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of devices marking opposition. Those devices are "hut!" and
"hewever":
L= May I give you scme ncre coffee?

B- Thht's very kind of you, but I den't want any more.

These techniques f marking o refusal nre as 10lite as the . ne
referpdd to earlier because the addressor rovides an explanation
of why he refuses. To anged politely in Enrlish culture necessi-
tates the use . f explanatory elements. That is tc say that "nol

in itself is nct a sufficieny device for a negative answer.

In the Rwandan culture, nciative forms «f reply functicn
exactly in the suame way as those in the Enrlish culture because
it is not pclite to refuse with.ut saying why you refuse. If
you provide nc justification of your refusal, pecple will cunsider
you as the cne who has nc educatiun on the ppoper behaviocr in
social dealings. When scmecne asks you tc do soemthing for him,
if you feel unable tc satisfy his needs, the common and current
way fc answer him is to say "oya" (no) plus an explanation of why

you say "oya':

A- Nagirango unterurire aliya mecza (I want you to 1lift that
table for me).
B- Oya, ntahwo rwose mbishoboye kuko navunitse ukmboko

(Nc, I feel really unable toc because I brcke my arm)

From this example, B has been correct in his zmwaey, Note how A
would feel offended if B had answered with cnly "oya" without
any further explanation. We may conclude then that tc answer
with "no" is tc be impclite or familiar. The best way to answer
tc one's request is even to cmit the negative ferm "oya" :nd

make use of <ther more polite forms:

A= Nashakapga ko ujya guhamagara Mugabo
(I'd like that you go and call Mr. Mugabo).
B- Ubu se ko nihuta. Mu kanya mfite inama.

(But I'm in a2 hurry. I've a meeting in a moment).

In B's statament, theré %o use «f the refus.al device "oya", but
the sentence is clearly a n-n-acceptance o«f ia's request. However,

the non-acceptance has heen achieved in a subtle waye.
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IV. POLITE APOLOGIES

IVet. DEFINITION OF .iN APOLOGY

An apology is a statement of regret for dcing wrong, being
impelite, fcr hurting scomebedy's feelings. "In its fullest form,
the apology has seferal elenents: expression of embarrassment and
chagrin, clarificaticn that cne knows what conduct had been expected
and sympathizes with the applicaticn of negative sznction; verbal
rejecticn, repudiatirn, and disavowal <f the wrongz way «f behaving
alens with vilificaticn «f the self that so hehaved; espousal of
the right way and an avowal henceforth tc pursue that ccusse;
performance ¢ f penance and the volunteering of restitution."19
In short, an apology is on act perforncd by the cffender toward the
offended perscn in the case when an infraction has been committed.
That act may be a non-verbal cue as well as it can be a verbal
utterance :r bothe In the case under review, we are concerned
with verbal forms of apolopies. When people hme in interacticn,
it may ha,pen that ovne ¢f them misbehaves vis-&-vis his interlccutor.
The polite way to remedy the situation is t. excuse cneself, to beg
the other's ;ardon. &an apology most of the time occurs after the
event, but it uiay occur befrre. When it happens to occur before, it
is called an intrcoluctory statement just like a greetinge. Boffman
says that in the case ¢f somm face-to=face encounters, greetings and
leave-takings are not the (nly ritualization of access, but alsc
apoclogies may be used especially between unacquainted perscns. This
may happen especially when a newcomer arrives in a jroup already
in interactiocn. The polite way to address it is first to greet
the pecple in the rroup. However, the greeting form may be rej.laced
by an apology which heljys him tc enter in contecat with the grcup.
In this way, it differs from the apslogy addressed after an offense
becauge hers, there is no cffense which has becen mommitted anl we -
cannot speak «f the offenler r the offendeds We therefcre make a
distinecticn between the apology performed as an introductory element
and the ajolopy perfermed as a umeans of alleviating a fault dond to
someone. The Becond form of apclopy is the cne which invclves the
of fender and the cffended tc whom an infracticn has been addressed.
It is + -..v the seccond form which will retain cur attenticn because

it is the one which is mastly tc occur in everyday interacticn.

when scmmbedldy offers an apclogy, it is necessary for- the
offended to prcvide a reply. As & stated before, a reply uay be

pesitive ¢r negative, it may be ironic or sincere. But there are also
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apclogies which necessitate nc replye Por the attitudes f the
arolopgizer and the cffendedj I refer you to the part abcut the
cffender and the «ffedded in the subdlivisicn abeut requests because
I assure that the literature I @eveloped in that rart is also
applicable here. However, I would like to insist ¢n the fact

that an apclogy usually cveceurs after an offense whereas a

request cccurs befere the event. 4an apclogy is presented by

the offender tc the offended, and tts iweaning is tc amend the
fault. An apology is regarded as a sociad cbligaticn that one

must perforu once he hoas misbehaved in the company ¢f cther people.

IV.2. UNITS FOR M.KING LN 4POLOGY

—— ——— i

Once apain, I de not Lretend to be exhaustive in providing
different formg cf apclegies hecausc in such an area, the creati-
vity is 2lways inspired by alrealy existing ferms. That is why
the forms I will pive will be censidered as general terms tc
ex, ress an apclogy. In offering an apoloyy, may forms are used.
Verbhs expressing a réegrat of scmething wrong which has been Jlone

are: to be sorry, to beg :ne's rardon, tc exuse cneself...:

- I'm sorry for being rule to you.
- Excuse me four my bad coenduct.
= I beg your parden (e.ge after having pushed sovmebody

involuntarily).

Instead ~f Saying "I'n serry" or "I heg your ardon', it is
usually jreferable in the spoken language to Srlit the werbel
forms a2nd to say "scory" or "pardon' for reasons «f econcmy.
Tiearh and Svartvik say that "Ezcuse me (in British English) is
limited te milg apelogies for routine impolite behavior; e.g. for
interruptin, fop Sneering, frrp rushing in front o f scmelcdy. One

weuld say I beg your pardon fer mishaps such as treafling  en
somebody's toe. 20

If cne wants to be nmore apprepriate in his making apologies,
there is an:ther possibility. That is to use mcre lenzbhy apclcsies

which are sinply the extension of the already menticned forms:

- I'm 8xtramely sorry for my intruding.
= I hope 'y u wily forgive me for wy bad behavior.

= I hoype yeu will excuse me if I den't come tomcrrow.
W

I ) i . : g
n offering an aptlogy, one makes excuses abcout his misccnluct




-84

toward .ther people, but he alsc regrets his acts. That is why
I lecided to include the forms of regeet ancnp the apclopgy formse.
The most used elements in regretting scmething are the verbs

"t be bBorry" znd "to regret":

- I'masorry I couldn't come earlier.

- I regret my being absent the cther lay.

From these examples nl those rovided vefore, it results that
there is n. preat difference between an apology ~nd 2 repgret. An
apclogy is & means to ask for forgpiveness. In the English culture,
the basic way tc offer an apology is to mmﬁeuse «f cne 8 the temms
considered abome. These forms are seen as dixed apologies. 3But
there are cther forms which are less fimed, but they cannot be
stulied here hecause each individual has his «wn wajp to express an
apclogy. However, the individual's particudar ways tc express 2n
apclogy de nct depart much from the meneral frame because he
Borrows from ite.

fa the Rwandan culture, the literature about apclogies is
~lmost the same as the one in the English.context._ There is then

Aabout it because i% has been already stated. What I want to emphasize is

n’ LYo B SR -2 bthnt there are many ways to make an apclogy,
hut it seems that -ne form is central. That fcrm ccomprises
the verb "kubabariza" (to fopgiwe)e This is nct to say that
Wkubabarira'" is the only form used because there are cther forms,
but the use of those cther fcrms do n:t exclude the use ¢f
Meuhabarira. That is, "kubabarira' may he used alcne as it may
he usel with «ther forms. When someone wants to cffer an apolcgy,
he may say:

- Mhabarira (forrive me).

— Mbaharira sinabishakaga (forgive me, I didn't mean it).

- Mbabarira ntabwo nali nabiijendereye (forpive me, I hadn't

thoupht about it really)e.

According to these emanmples, "kulabarira" is used in any sentence.
It nay therefére he assipgned the nucleus role around which other
forms evelve. But it is nit always necessary to precede any form
asking for forgiveness by "kubabarirav. There are times when
"kuhabarira'" is .eletedf:

- Nyamara si nali nabigendereye (anyway it was nct my intention).

- Sinabishakapa rwese ( I didn't mean it really).

However, emen though "kubabarira' is cmitted, it is anyway

unilerstated.
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IV.3. FORMS OF REPLY

IV.3.4. POSITIVE FORMS OF REPLY

Just:Like fhcthe requests' instances, the cne who addresses
an apclogy awaits his addressee to ppovide any kind of reply. In
the English context, when the cffended proviles a pesitive reply,
he uses any ¢f the following forms: "Don't bother', "don't worry',
Mdon't think about it",; "that's all right", "that's ok", etc. Note
that "please' uay be added to the first three forms. For example when
individual has wraénged ancther perscn, he may ~ffer him this kind
of apclegy: "excuse me for my being impolite to you.' The cffended
may answer with any cne . £ the alrealy mentionel forms .f reply:

"ion't think about it, please.” Here are odther illustraticns:

A- I'm eprry. I didn't mean tc hurt you anywaye
B- Donft bother, it's nothing.

L- But I sce that you're really hurte.

B- Nc, no, nos That's all right.

In the Rwanday ccntext, the ccmmon forms used for a positive rerly
Are: "ntacyc bitwaye" (it dcesn't matter), "nta kibazc" (no problem),

"humura" (den't werry), ete.:

A~ Rwese umbabarire sinabishakaga kuguhutaza
(forpive me, I didn't redlly mean £c push you down) e
B- Niacyo bitwaye (it dcesn't matter)e.
A- L1liko ibyo aliby: bycse napukoshereje (but I Jdid wrceng you)e

B- Humura rwose nta kibazo (den't wopry, there is no problemé.r

We ni tice then that it may happen that » sinplc form of pesitive reply
may be used alcne as there may he co=occurrence of magy ferms. That
is the case in B's secind reply. When there is co=cccurrence of mcre
thon rne form, the effect is that the offended wants to assure the
offender that his plea has been fully accepted. It is a way teo insist

¢n the positive response.

IV.3.2. NEG.TIVE FORMS OF REPLY

When, in the ordinary ccurse ..f events, a virtual cffender
provides a rewedy, the recipient can hesitate in providing
relief, or even mildly dispute the adequaty of what is
offered, and by doing sv induce a replay of the remedy.
Similarly, by giving relief in an ircnic tcne, the giver can
renind the offender that he shculd have provided a remedy

or can inform him that the one he provided was not quite
encugh.21

ay
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When the offender provides a remedy or an apclogy, the offedded

may disagree with it. If he does so, it is predhtgbleL that he

will provide a nerative replye. The nepative reply has two aspects:
the sincere nerative reply and the ircnic reply. The ironic reply
may delude the offender that the offended has given a pesitive an-
swer because he failed tc interpret it correctly. However, 2n

ircnic reply is normally a severe negative response- An example

of cne variety cf such a reply is to accompany a positive form of

a reply with a sarcastic laughter. The sarcastic laughter has the
proyerty of alterimg’ the meantng of the pestive replye Nermally,

it is nct common that & negative reply as such he provided, but

the offended prefers to give a positive response even when he would
1ike tc refute the apclogys This is only a tendency since it

ha; pens that sometimes the offended gives a severe negative reply
depending on the gravity cof the offense. When an offense is a minory
one, the addressee most «f the time gives a positive answer,

and when an offense is a protracted one, he may give either a pecsitive
response ©r & negative cne, but the negative reply is the mcstly to

GCCUT -

In the English and the Rwandan contexts, there are no
stereotypes to express a negative reply because negative replies
are limited £n their occurrence. There are no general terms to
express the non-accepiénce of an apology, but individual particular
ways to show negative attitudes toward the offender. Those forms are
for example in the English cukture: "No, I don't think so", "not at

all", "but ycu did it con punpose’, etce:

(1) 4pology: I'm sorry, but I didn't mean it.
Reply : But ycu did it on purpose.
(%2)Apology: Excuse me, I had nct thought that it would be =0
dangerouse

Reply : No, 1 don't think so. I think ycu'd planned it.

In Kinyarwanda, scme <f the negative forms eaf reply are: "urabeshya"
(you're aliar), nwabishakaga'" (you meant i) Pwali wabigendereye"
(you did it on purpose), ete.:
(1) Apology: Umbabarire rwose byanguyeho (forgive me, I didn't
predict 14 )

Reply : Kandi wabishakaga! (but you meant it).
or

(2) Apology: Biliya bihhu nagukoreye ntabwo alijye ntandaro.
(What I did to you wans't due to my own will).
Reply : Nyabara wali wabigendereye (but you did it on

purpcse) .
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In providing negative replies, the individual uses his own creativity
because there are nct really ready-made negative replies. In both-
cultures, the proper way to behave is to ppovide a positive reply.
But beware. The positive reply is not always as positive as it
sounds because one may accept by uttering a positive form of repsonse
whereas he disagrees within himself. That is perhaps why there are
no fixed fprms of negative reply because even a positive reply may
serve as & nepative answers. In the case when there is necessity to
fefuse an apology, there is the use of either the ironic reply or

the purely negative reply.
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CHAPTER THREE: POLITE VERBAL FORMS IN RELATION TO SEX, AGE,
AND STATUS.

—————————

I. INTRODUCTION

"When a speaker varies his speech to coype with different
communicaticn settings or speech patterns, he selects different
'speech styles'..-, ‘gpeech codes's.. OT 'speech registers'eec..
For example, the speaker may talk to a foreigner, to a person of
the other sex, tc a familiar perscen or to a stranger".1 hccording
to the enquiries I conducted myself, I noticed from many informants
that sex, age, and gsocial status are--among other sccial variables
wyhich may affect speech--the mcst salient features tc which the
speaker may adapt in order tc communicate efficiently. One's
cwn age, seéx, and social standing influence nct only one's verhal
behavicr but also that of one's addressee.

In most societies, age is an important category for

social interaction and social organizations Among cther

things, age 1is associated »wdth the role structure in

the family and in social groups, with the assignment of

authority and status, and with the attribution of different

levels of competence. Since a large part of social
interaction consists of verbal communication, it is highly
likely that the sccial category age is also reflected in
speech behavicur. Thcse speech cues which potentially

differentiate between members of different age groups will
be called 'age markers's<...the speech behaviour of a

person nct conly conveys informaticn about his or her cwn
age but alsc about the listener cr the redeiver of the
verhal message. Thus, old people are spoken to in a
different way from ycung pecples Hence, a distinction
will be between 'sender age markers' and 'receiver age
markers'.2

From this quctaticn, cne may infer that the are of the speaker and the
ape of yhe listener are very important factcrs in social intemmction
hecause a yuvung mah does nct address an ¢ld person in the same way

as he would a person of his own age. There are different ways for

a child and a young perscn to talk to an c¢ld perscn and vice-versa.

Apart from age, sex has also a preat influence @n speeche
Sex-based differences in the yroductipn.?fspeech haté proved that men
and women speak differently in the same situationse Those sex
differentiations are mostly found in the lexical field and in the

gpeech style. The lexical field refers to the differences in vecabular,
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choice, and spgech style hints at the dichototmy proper/improper
language used in social dealings. Researchers have been precccupied
with male/female differentiations, but the findings are still
empirical and speculative. Here is an example: "turning tc the
content and style «f same-and mixed--sex camversations, three
early studies of sidewalk conversaticns in New York, Columbus,
Ohic, 2nd London, England, showed that men talk to each cther
abcut money, business, amusement, and cther men, while female
conversaticns were about men, clothes , and other wcmen (Landis 1927;
Landis & Burttt 1924; Mocre 1922). In mixed-sex conversaticns in the
united Stgtes, the women appeared more often tc accomodate to
masculine topics, while in England, the men adapted to the wcmen
scmewhat (Landis 1927)."3 There are cther assumptions thzt in
peneral terms "men are discourtecus and women more euphemistic in
expressicn, that male speech is demanding, boastful, lcud and forceful
while female speech is kind, correct, friendly, and gentle."“ But
this is not §o be reparded as the naked truth since other findings
may prove the contrary. The only thing to bear in mind is that
in their producticn of speech, males and femmkes show many differences--
especially on the lexic81 level which is cur ccncern in this chapter.
A good example is the cne where women in Rwanda do nct utter the name
of their parents-in-law. Ancther example is that in rural areas of
England, women do not initiate a greetin formula to a stranger.

It should hgso be mbserved that patpicipants in a

situation of utterance not o¢nly assume the rcles of

speaker and hearer... . They may also stand in a

certain linguistically relevant relationship cf

STATUS vis-a-vis cne anoter (parent: child, master:
servant; teacher: pupdl, etc.)...

The statuses of participants determine how speech would be used

ameng Fhem because if we take the examples provided by Lycns, a

parent dcos not adiress a child in the same way as the child

addresses his parents. The same goes for the relaticnship master/
servant, or teacher/pupil. In this case, the master and the

tencher are in a dominating positicn, and the servant and the

pupil are in a subordinate situation. The relaticns superior/infericr
are determined by the respective statuses of people in social dealings.
In such situaticns, the appropriateness of speech is conditicned by
recple in interaction. When I asked my informants which among the
three social variables (sex, age, status) mostly confers politeﬁess

te the perscn cne is addressing, they unanimously affirmed that status

is definitely the far determiner afid conferer of hencr and respedt. We



90~

may therefore infer that in many gircumstances, status would prevail
over age and SeXe But this is n.t to say that age and sex are tc be
adiscredited vecause there is COmplementarity between status, age, and
sex. In fact, an individual with a high social status who is young

and male dces not necessarily receive the same respect as the cne

who is o0ld and female. This ig to say that even though social standing

outranks age and sex, they mway happen to influence it.

In this chapter, W€ will be concerned with how sex, 28€, and
status affect the speaker's and the listener's speech in various ways
of addresse Generally speaking, there is co-gccurrence of age, 5€X,
and status when pecple are in interactione. That is the reason why
jt is almost impossible to determine which of the three factors is
the great deterninar of sppech's function between pecplee. No one ¢f
the three sccial variables stanls alone, but all the three co-parti-
cipate in the realizaticn cf a polite utterance. One can never state
where status begins and where it endse The same poes for 2i€ and seXe
There is no clear-cut demarcation between age, SeX, and status becausc
all of them are interrelated and must be considered 28 such because
there 1s no evident way to look at them geparately- While considering
the yelcome formulas, the different forms of wﬁéhes,an&.the morpho-
syntactic and the lexical categeries cf forms of address. it is
possible to lock at them as being affected bY the three social
variables--perhaps at different levels. If fcr example I call
somebody by his Bale, this depends on the degree of vauainhanceship
yetween us, but also it is conditioned by his age, sex, and scciad

positicne.

I1. WELCOME FORMULAS

An cpening greeting may take the asymetrical form of

a welcome, just as a closing salutaticn can take the

asymetrical form of a "well go', involving a nice-to-
have-had-ycu cn one side and a for-everything on the

other.6

In both English and Kinyarwanda, welcome formulas may b€ classified
in two essential catepgories, that is, greetings and leave-takings.
But within thcse main catepories, We distinguig sub-groupsSe Thus, 1n
the greeting category, there are forms of greeting which occur after
a long jericd cf separation of people who meet, there are fther forms
which are verformed when pecple meet in the morning,in the ageernocn,

cr in the efenipg. The time of encounter is very impertant in the
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determination of which kind of greetingis being usede In the same
line, the leave-taking formulae will be different if people leave one
ancther for a long period or if the separation occurs in the morning,

in the afternoon, ©T in the evening. But this is more true of Kinya-

rwanda than of English.
In addition, it is worth mentioning that some welcome formulas

are cld-fashioned and rarely used cn Vvery few occasicns by old people.
that is for example the case in Kinyarwanda ~f the greeting formulas
"Mugira impagalike n'ubugingo?" (are you in good health?) and
"Murackitsa?" (are jbn gtill bfeathing?)e. Some other forms are
created and functicn in parallel with the already existing formse.
This is mostly found in Kinyarwanda, which has much influence from
foreign culturese. This contact of cultures favor the creation of new
expressions which are the result of the borrowing phenomena. Here
are some examples »f that phenomenon:

— Habali: what :is the news?
This form is borrowed from Bwahili language, and it has been fully
integrated in Kinyarwanda as & greeting forme.

_ Yezu akuzwe: May Jesus be praised.
This form is the result <f the implantation of the christian church
in the countrye. This form is e¥en used by the non-christiens because
it has been perfectly so integrated into the Rwandan greetings that
it has become a sterectyped form that anycone utters without necessarily
thinking abeut its mneaning. People say "Yezu akuzwe' exactly as they
say "Amakuru ki" (what is the news) by simple automation, without any
reference tc the original deep meaning. There i8 also in Kinyarwanda
a new greeting form which has been invented in 1975 bhecause of the
political situation 66 that moment. That form is "Ramba" which
1literally means ''long 1ife". This form is addressed tc any Rwandan--
be he the President of the Republic or a simple citizen. In the .
English context, it is worth mentioning the progressive disappearance
of the leave-taking ferm "Farewell," which is today seen as an
archaism used by conservators and old people. It is ussually replaced
by the form "eoodbye" which is of common usages Today, "Farewell' is
mostly found in 1iterature when & writer wants to achieve some literary
effect. In crdinary life, however, 0ld people and those who want tc

sound traditicnalist still mBe ite.
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II.1. FORMS OF GENERAL GREETINGS

...When two individuals join each other to form a "with",
they obviously expose themselves to increased access

and typically, on doing sc, greet each other. Similarly,
when business or ceremony leads them to attedda the same
social occasion where they will be in "open contact'", that
is, destined tc happen into eontact many times during the
hours b6 come, greetings again occur. Something similar
can be said cf an individual arribing on the factory floor;
or after work, arri¥ing home; or, in the morning, getting
up and once again becoming available to other members cf
the family. In all of these situaticns, too, the individual
will find himself in sudden increased contactability with

a set of others, and again greetings are likely to occur.
Finally, when an individual moves to a new neighbcurhocd cr
region, he will find that he has suddenly increased his
accessibility to those already residing there; once again,
greetings occur.?

Conversationa2: encounters often begin with a greeying since a
greetine is a sccial introduction. It occurs between two people who meet
But those people have to be avquaintances; if nct, one of the two has
some message tc convey to the cther. In this case, before talking
tc each other, they must exchange greetings. That is how, genemally
speaking, the English system of greetings functions. Kagaba8 defines
greetings as "ready-made utterances" that occur at the beginning
of socizl contact and which do not elgcit any informaticn on the
part of the addressee. According to this definition, greetings
serve the function of phatic communion. About phatic communion,
Mortensen says:
Small talk, uninspired greetings, and idle chatter are
among the descriptions of a fundamental type of communication
that Bronislaw Malinowski called phatic communion. Tc
show that we welcome communication, that we are friendly,
or that we at least acknowledge the presence of zamotiper
person, e exchange woerds. In English we do not have
special words fcr this function ¢f communication, thcugh
phatic communion tends tc be rather unimaginative. We
say, "How are you?'" or "Hello", or '"Nice day".... Whatever
the words, the speaker is saying, in effect, "I see you

and I am friendly". The channels of communication are
cpened.9

In the phatic communicn instance, the important thing is to talk.
The greeting's primary function is tc allow social ccntact between
individuals. 4s such, it may be regarded as a soctal intrcduction.
When a greeting begins with a questicon such as "How do you feel?",
that question mecessitates a reply "I'm fine." But the question

is not to be regared as a real question: "It is in this light that
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we are to understand the oft-remarked fact thht when A asks B how
he is feeling, the guestioning is not to be taken literally; a
guesticn is nct being asked, a greeting is being extended. The
answer provided is not an ansyer but an independent greeting, one
availbble to second speakers.“1o Boffman provides an egamples:

AL "How are you?"

B- "Fine, thanks."

B- "And how are you?"

L= "Fine, thanks."

Fhis greeting sequence is reciprccal sinnme A asks B his news und B
in turn asks A his news. And bcth provide answers to the "question.

However, these are cases where reciprocity is not involved:

A- YHow are you?"

B~ "Fine."
In other cases, there occurs the omission of answers:

L- "How are you?"

B- "How are you?"

In the case where there is omission of answers or where there is

lack of reciprocity, hhe greeting takes the form of a passing greetigge.

"When two acquaintances pass close by each. other on thetr
sepatate daily rounds in ccnsequence of what is seen as the routine
intersecting of their activities, they are likely to exchange
"passing greetings', often without otherwise pausing. (In rural
areas, something like these social recognition rituals may be
performed between passing strangers.)"11l Apart from the passing
greeting, there is ancother kind of greeting called the greeting of
surprise which cccurs between acquainted persons who meet unexpectedlye.
Goffman gives an example ¢f that kind ofagreeting: '"What in the
world are ycu doing here?". Goffman claims that both the passing
greeting and the greeting of surprise may be classified together
because they primarily have a maintemance character. It results then
that greetings occur in three situations: passing greetings, greetings
of surprise, and greetings between acquaintances or peopie who want to

have social dealings.

The English greeting has four types:
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(1) Propositional greetings: "Glad to see you', "Happy to meet you", etc
(2) Non-propositional greetings: "Hello", "Hi", etc.
(3) Wishing greetings: "Good morning", "Good afternoon', "Good night".

(4) Interrogative greetings: "How do you do?'", "How are you?', etc.

The Rwandan greeting on the contrary has only two forms: Interrogative
and wishing greetings. The greetings in the interrogative form are
addressed to one's interlocutor to get information about his health.

In fact, health is the common theme in the interrcpative greetings:

(M)urackasunikaho? which literally means "de you still push
yeur way through 1ife?" that is, "Are ycu

in good health?"

(M)urackatera akuka? "Do you still breathe?", "Are ycu
still alive?"

(M)urakoma? - This form is a familiar one. 4 superior

may address it tg an inferior, but the
reverse would be seen as a lack of politeness.
It léterally means "do you speak?". Thus, it

means "are you still alive?"

- Ni amahoro? ="Is it peace?", "Do you live in peace?"

(M)uraho? This form literally means ''are you there", that is,

"are you alive?". '"Uraho" is a pass-key form because
it is used by anyone to anybody. One may address
it to a friend, an acquaintance, a stranger... .
It is direéted to anyone of any sex, age, or social
position.
- Amakuru?: what is the news?
For the wishing greetings, the recurrent themes are the cow and the

child because in traditional Rwanda, to have a lot of cows and many

children was considered as 2 sign of wealth and power:

Amashyo: May gou have cattle. The reply to this whshing form
is "hmash ongore"(the cattle composed of females)
because female cows are those which are in the
position of producing other cows.

- Gira inka: May yocu have cows.

- Gira abana: May you have children.

- Gira inka n'abana: May you have cogs and children.

Other themes are centered around the male parent, the wife and the .

husband. The greeter wishes the greeted person to have a father, a
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wife or a husband. When he wishes the greeted person to have a wife
or a husband, this depends on the sex of the greeted person. But it
may happen that the greeted person is already married; in this case,

the verb "kugira'" (to have) means "to keep as long as possible'.

- Gira so: May you have your father or may you keep your
father as long as possible. Note that one cannot
say "Gira nyoko" (May you have your mother) because
in traditional Rwanda, the #ather is a protedtor,

a superior, whereas the mother is a protected and
dominated person. It is therefore inadequate to
wish somebody to "have' a. subordinate and
submissive individuale.
-Gira umugabo: May you have a hgsband. This greeting formula
is addressed to a female, married or unmarried.
When it is an unmarried woman, the verb "kugira"
means "to' have'. In the case of a married female,
it means "to keep aslong as possible''s
- Gira umugore: May you have a wife. The form is aldressed to

a married or an unmarried male.

A1l the forms of the wishing greetings prcvided above are not today
commonly used in everyday communication. They tend tc be the reserved
property of old people cr of anyone who wants to be a conservater.
However, "Amashyo" is a common greeting which is even used by young
people. There is another form of recent innovation which is the
result of the coming in of the christin church. That form is '"Yezy
akuzwe" (may Jesus be praised). "Yezu akuzwe'" and "amashyo'" are the commc
formulas in the wikhing greetings. It is very important to put to the
reader's notice that the wishing greetings cannot be uttered without
the performance of an embrace or a hand shake. Before addressing any
wishing formula, the individual must embrace or shake hands with his

interlocutor depending on the nature cof the greeting.

As stated above, a greeting necessitates a reply. If not, the
person to whom the greeting expression has been addressed is impolite,
ugcivil and uneducated. In the Rwandan culture, replies to a general
greeting formula are very limited and reduced in number. For the
general greetings subdivision, the answer to any greeting--be it a

wishing greeting or an interrogative greeting-- is "yego" (yes)::
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Greeting: Muraho? (are you still alive?)

Reply : Yego (yes)s

@reeting: Gira umugabo (may you have a hgsband) «

Reply : Yego (yes) or ndamukugize ( T mike you my Husband).

However, there are some but few form of greeting which require forms of

reply other than "yego'':

Greeting: Amakuru ki? (what's the news?)

Reply . Ni meza. tthey are good).

Greeting: Murakoma? (are you still breathing?).

Reply . Murakoma namwe? (hre you still breathing, you toc?).

In the greeting form "Murakoma'", the addressee answers by returning the
greeting to the addressor. But he may alsc answer by Hyego". It is

a commen practice to prowide positive replies to any kind of greeting,
but it may happen that negative replies occur especially when the
respondant dces not really feel well. The commonly used negative

forms of reply are: 'mtabwo ntabwo" €there is nothing or ncthing goes)y
"Ni mkubyumva'" (it is to hear it) and by extension (ig goes badly),

i agatwe'" (it is the l1ittle head). The expression means that things
are bad even though apparently the individual is in good health. "Buhore

buhoro" (very, very little):

- Greeting: Ni amahoro? (Is it peace?)

- Reply . Ni ukuhyumva. (It goes badly).

- Greeting: Amakuru ki? (What is the news?)

- Reply : Ni agatwe. (It is the littke head).

- Greeting: Muracyahgmeka? (Are you still breathing?)
- Reply : Ntabwo ntabwo. (Nothing really goes).

- Greeting: Muraho? (Are you alive%)

- Reply . Buhom buhoro. (Very, very little).

Ls a conclusion, forms of general greetings in both the
English and the Rwandan cultures have the same functicn of initiating
face-to-face interactions. They are considered as social introductions
between people who want to have social dealings. However, there are scr
kinds cf greetings which end as sson as they hhve been performed. That
the case fcr passing greetings which do not necessarily stand for openir
contact between people because individuals who exhhange passing greetin
go on their ways without any further communicaticn. In addition, the

English greeting has four categories whereas the Rwandan greeting has



only two categoriese. However, 1 noticed that the Rwandan greeting
is much more rich in forms than the English greeting, whose forms
tend to be 1imited in numbeT. Rwandan greetings favor much
creativity, that is why they present various pxpressionse. In this
gsubpart about forms of general greetings, the essential is to know

how greetings function in both culturese.

1I.2. FORMS OF BREETINGS REFERRING TO THE TIME OF
ENCOUNTER

II.2.1. FORMS OF GREETINGS USED IN THE MORNING.

For the English and the Rwandan contexts, those forms i
are very reduced. The English language presents only cne form of
greeting used in the morning. That form is "good morning". "Good
morafang" is classified among the wibkhing greetings because it
intends to wish a good morning to one's addressees In Kinyarwanda,
the most used forms are “(M)waramutseho?" (did you survive the night
or are you s3till alive this morning?). The form derives from the
verb "kuramuka' (to be still alive in the morning). There is also
a longer form pased on "kuramuka's That form is "(M)waramukanye
amahoro?" (are you still alive this morning, in peace?). There are
other forms which are constructed cn the verb "gucya' and ”gutandukana"u
These verbs refer to the beginning of the day:

has the sun risen?

- Bwakeye?
- (M)wabonye bucya?# did you see the day-light?
- (M)wabonye putandukana? = did you see the day-break?

Other forms include God, who is for Rwandans the protector and the
provider of all chances:
- (M)wabonye Imana yugurura? = did you see God opening the
entramce of the gate?

- (M)wabonye Imana jkingura? = did you see God opening the door?

It comes out from the Rwandan forms of greetins used in the morning
that people lock at the night with suspicinngand f6ar because the night
is full of traps and there is a possibility to be defeated by it. That
is why it is a preat good luck to be still alive in the morning. The
Rwandan greetings provided above tend to be restricted to people of a
certain age, that is, they are not commonly used, byt by old pecple.

Today, the expression #(M)waramutseho' 1is the only form used by anyone-
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Concerning the answer to these formg, the mechanism is the same 25
that for the general forms of greeting. One answers by ”yego”(yes)
or by returning the question to the interlocutore. To the English
form Ugcod morning", the response is the repetition of the form
of greeting:

A- Good morming, Johne

B- Good morning, Tom.
The difference between the English form of greeting used in the
moerning and that of Kinyarwanda is that . the English form is
part of the wishing category whereas the Kinyarwanda form is among
the interrogative category. In addition, there is cnly one
form in the English culture, but the Rwandan context presents a
wide range Wariety of forms. One may then conclude that Rwandans

are perhaps muck more moncerned with greetings than English peoples.

II.2.2. FORMS OF GREETINGS USED IN THE AFTERNOON AiND
IN THE EVENING.

In the English culture, there is only one form of greeting for
the afterncon. That form is ''good afternoon". There 1is also cne
form for the emening which is "good evening'". The reply to those

forms o greeting is simply the repetition of the forms:

4i- Good afternoon, Jim.

B- Good afternccn, Bill.
or

L= Good evening, Jacke

B- Good evening, BoVe.

For the Rwandan culture, however, there is no distinction between
greetings used in the afternoon and those used during the evening

and the night. The forms of greetin’reserved for the afternoon, the
evening and the night have as a basis the berb ngwirirwa" (to spend

the day) and its derivative nkwirirwaho'"(to spend the day still alive).

The following fpprmulas are possible:

- (M)wiriwe? : did ycu spend the day?
_ (M)wiriweho?: did you spend the day still alive?

1

(M)wiriwe (m)ute?: how did you spend the day?

(M)wiriwe neza?: did you spend the day well?

M )wiriwe" and "(m)wiriweho'l, which almost mean the same thing, ate
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the two forms mostly used in Kinyarwanda. For replies, the

addressee simply says "yego'" (yes) or he returns the form of greeting
to the intetlocutor. To the form of greeting "wirige ute?'", the
already stated mechanism of reply does not apply. One may answee

as follows: '"niriwe neza''(I spent the day well), or "neza'" (well).

To the form 66 greeting "(m)wiriwe neza?", the reply "yego" is
possible, but fhe mechanism of returning the question is not possible.

However, one may answer by saying '"niriwe neza' (I spent the day well).

In sum, concerning the greetings' mechanisms, it is wyorth
mentioning that hoth the English and the Rwandan cultures share the
same opinion about them. But in practice, the Rwandan greeting is
much more cblipatory than the English grecting. When I asked my
informants what is the importance and usefulness of greetings in the
English context, some said that a greeting is an introductory expressicr
used to recognize someone's presence and tc initiate conversation. Somc
others said that a greeting is useful for maintaining relationships.
But scme others definitely affirmed that greetings are not very
impoertant =and not always necessarye. They stated that they are
selectively used--for pecple one knows or one would like to have a
verbal interaction with. For the Rwanday part, a hundred per cent
of my informants strongly stated that Breetings must be addressed to
anyone--be he an acquaintance or a stranger-- because the one who does
not greet cther people is referred to as "umunyagasuzugurc n'umwirasi'
(the one who looks at people yith contempt). From this remark, we
may infer that the English greeting is optional and selective whereas
the Rwandan greeting is cbligatory. Forms cf greeting vary according
to the time ¢f encounter. However, there are forms which do not
conform to phis rule sinme they are used independently 66 the time
of the day. Thuse forms are for the English part "Hpw are you?",

"How do you do?"..., and for the Rwandan part "(m)uraho?"(are you
alived and "(m)uriho?" (are you alive?). I suggest that the reader
look at Kagaba's memoir for further complete information abcut
pgreetings because he is the one who treated the subject in depth. I
would like tc borrow his table summarizing the English and the Rwandmn
greetings in consideration of time of encounter. The table takes

into account only formal forms of greetings:
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Last encounter

e

Time of encounter

Formal greetings expressions

- 1

English

IS, IR SS—

Kinyarwanda
No precision morning (before (perhaps) good morning
40 aém.) waramutse
Few days morning waramutse good morning :
(before 10 a.h.) (perhaps)
The day before morning | waramusse good morning
! (vefore 10 a.me) :
- - |
Few hcurs in morning wiriue goed merning ?
i the morning l bbefore 10 aeme) (probably) %
1 ” —
{47 Neo precision morning wiliwe good morning l
! i
% (after 10 a.m.) (perhaps) (until about noccn)
b : 1 '
Few days morning | wililue good morning
(after 10 a.m.) (perhaps) (until about neon’
The day before merning wiliwe good morning
(after 10 a.m.) (until about ncon
The day before | afternoonn. i wiliwe gocd afternoon
» {
The day before evening wiliwe good evening
4 relatively any time uraho (perhaps) ;

long time

(probably)

Intonaticn (1)




-101-

II.3. FORMS OF LEAVE-TAKINGS

If the leave~takers are merely going back into the
same felt probabil Yof contact from which they came,
and if this probability is high, then a phrase such

as "see you" or "so long'" may well be employed, on the
phone, currently, it is "B'bye". But if the departure
is to a;place which for a time will render contact
cestly then something wmore sericus is likely to be
said, namaly, '"good bye'". And similarly, when one
"moves on" from a conversational circle during a party
or business occasion, there being an expectation that
co-participation in conversation will soon recur, an
Mexcuse me' or a hand gesture may be all that is given.12

In both the English and the Rwandan cuttures, forms of separation
depend on three variables: there are forms of leave-taking in
accordance with the separation for a long time, those in accordance
with the separation for a short time~-probably some hours. In this
case, participahts who leave each other hope to meet again sometime
later. Finally, there are forms reserved to the evening and/or the

nighte.

For thave-takings addressed to the one who goes away for a
long time, the redurrent term im English is '"good bye". This
formula is considered as & formal cne which may be addressed tc a
superior. There is another coloquial form which is addressed to
acquaintances and inferiors. That form is "bye bye". The form
"Farewell" is rarely used, and it connotes a potentially permanent
leave-taking. Another form is "I hope I will see some more of you".
The person to.¥hom a leave-taking formula 1is directed may respond by
repeating the form or by mOQding depending on the nature of the
formula. In the case of ”gcod bye" and "bye bye", the addressee
repeats the forms, but for "farewell" and "I hope I will see someé

more of you', he may just nod his head.

In Kinyarwanda, the common term is "urabeho'" which literally
means’ "may you be alive'". The answer is "yego" (yes) or the addressee
may return the wish to the addressor. At this level, we nctice that
the meaning cf the Rwandan leave-taking is different from the English
expressions basically because the Rwanddn form of separaticn is an
explicit wish whereas English forms of leave-taking are somehow

implicit wishes. Rwandan other forms of separation are:
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- (M)ugende amahoro: may you go 1in peace. This form may be
the equivalent of the English expression
"have a good journey". The answer is
"(m) usigare amahcro" (stay in peace).

- Imana ikulinde: may God protect you. This expression is rare,

and it is adlressed to the one who undergoes
a dangercus and perillous trip. To this
expression the answer is "yego" and very
rarely "Imangibalinde namwe" (may God protect
you, too).

- Imana iguherekeze: may God be your companion. This expression
means exactly the same thing as the previcu:
one, and they occur in the same situationse.
One may be used in lieu of the other. To
this form of leave-taking, cnly one form

of reply is possible. That is nyego"(yes).

When two people in interaction hope to see one another again
sometimm later, the English common forms of separation are "see you',
"see you again", or 'so long". Those forms may alsc be addressed to
somebody one would meet again within a relatively long period, say 2
week or two. When for example a student goes to see his teacher
about a certain academic work, before leaving, the teacher -.may tell
him "see you next week", and the student may answer Dby ngk" or by
"see you then." In this context, "see you'" is qualified by "next
week!" and it stands fer a form of leave-takigg which has the status of
indicating with some precision when the next encounter between the
teacher and the student will take placees In kinyarwanda, the
corresponding formula is nyirirwe" or "wirirweho'" which mean "may you
stay alive till night £alll:

A- Wirirwe Kali. : may you stay alive till night fall you Kalisc

B- Wirirwe Gashu.: may you stay alive till night fall ycu Bashun

When A says "wirirwe'", B has four choices for his answer. He may say
nyiriwwe'" as in the example above, he may say ''yego", he may say
nyirirwe neza" (stay well in health till nigﬁfall), or he may say
"wiriranywe amahorc'(stay in peace till nightfall). Apart from
"yirirwe", three cther forms of leave-taking are possible:

- Wirirwe neza: stay well in health till nightfalle.

- Wiriranywe amahoro: stay in peace till nightfall.

- Wiriranywe amahoro n'amahirwe: stay in peéce and good luck

till night fall.
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To sum up, the common used forms of leave-taking in the English
context are ''see you', "aee you again'" and "so long". The Rwandan
culture presents mainly one form n(m)wirirye'" from which other forms

derivate.

The basic English form when leave-takings occur in the
evening is "geod evening", and when they occur during the night,
people say Neoed night". During the night, one may aigo say ''sleep
well" and the answer may be "thank you' or "the same to you'. In
Kinyarwanda, the mest commonly used forms for both the evening and
the night is "(m)uramuke' or " (m)uramukeho" (may you be alive
till morninge. There are other far-fetched forms ‘which are highly

fermal and not very common today in everydey language:

- Urote Imana: - may you dream of God.
- may God be present in your dreamse.

This expressicn may be compared to the English saying "have good
dreams."

- Urare aharyana: may you sleep in an uncomfortable bed which

causes you maRy troublese.

It would seem paradoxical to address such & wish to a person one likese
This kind of wish is to be understcod in the sense that cne who wants
to protect h&s family and his possessions must not have a deep sleep
vecause if he oversleeps, he weuld not be able to defend them. The
enemy is the only person whe would oversleepe The answer to that form
of seperation is "shataryana harare umwanzi' which means that the
enemy is the only one abilitated to sleep in a very comfortable bed.
In this sense, the comfortable bed would cause him to have & scund
skeep, and he would be victim of misfortunes because sleep would

not allew him te defend and to protect himself.

III. WISHES

Tt is important to put to the peader's notice that the term
nyishes' is a vague one because in the preceding part abcut welcone
formulas, we 53y that some forms of greetings and leave-takings
functionad as wishes. Why then separate welcome formulas from cther
forms of wishes? The reascn is that preetings and leave-takings'
primary function is not to wish something to somebody, but they are
first seen as respectively social introductions and sccial conclusions.
However, cther forms of wishes which ue will consider in this rart

de not necessarily occur at the beginning or at the end of an encounter,
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but during social interactiocnse. The difference between welcome
formulas and wishes lies primarily in the time of occurrence. But
this is not to say that welcome formulas are not wishes; they are

wishes on the seccnd levelo.

In this part, we will be concerned with wishes which occur
on very special occasionse. Till now, we were used to examine how
language works 1in everyday conversation,but now, 1 want to depart
a little from the tendency in order tc examine how it would function
in "trivial" circumstances because even there, there is possibility
to find polite forms of language. What I call ngpecial occasions"
are those occasions such as when scmeone stumbles cr BneezesS. Other
occasions are for example while people are eating or when they
leave a patiente. In that context, the English and the Rwandan
cultures have rituals which must be performed in such situaticnss
In addation, the focus will be on forms of thanking and imploring
someone because 1 assume that to thank and tc implore somebody=-
especially in the Rwandan context--is somehow to wish him a good

fortunes

ITI.1. WHEN STUMBLING

In this domain, formulas are different in English and
Kinyarwandae My informants told me that in the Ehglish context, when
somebody stumbles, it is advised to pretend not to look at him because
there is nc ready-mnade utterance fer such an incident. They also told
me that if would be impolite to laugh at him except when he is an
acqgaintance. But there is 2 form which may be used. Note that
that form is rather rare, and people often prefer not to use it. That
form is '"be careful". In Kinyarwanda, however, when someone stumb&es——
be je a stranger, an acquaintance, 2@ superior or ani inferior, in short
a person af any age, S5e€X, 0T status--there is a moral social obligation
which abide people to address him a kind of verbal encouragement. The
usually used expression is "komera, komera' which literakly means
"he strong, be strong". There is another formula which tends to
disappear: ''toragura impigi zawe" (pick up your charms). This expressi
is addressed to a child who stumbles and falls dcwne It refers to the
traditional custon which obliged pecple to wear charms. Those charms W.
very intimate and were a means to protect oneself from misfortunes. Vb

one happened to fall down, he ran the risk of losing some «f them. The
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formula "tora impigi zage" had the effect of forbidding the child from
crying because 21l his attention was directed toward the lost objects.
Even though 'tofa impigi zawe n is disappearing from the usual use, it
remains present in the countryside and is still used by cld people

while addressing 1ittle childrene.
ITI.2- WHEQﬂgEEEZING

In the English context, when someone sneezes, he apologizes
as if he has dcne something wronge In this respect, he says
nexcuse me". But also pecple who are with him may address him 2
wishing formula "God bless yocu' or "ge-sund-heit". nGe-sund-heit"
is a formula which is borpowed from German. Note that "Ged bless you"
or ”ge-sund-heit" are not chbligatory forms. People may address them
to the one who sneezes or they may not. There is no rule which
weighson individuals to utter those wishing forms; this depends on
igdividuals' will and availabilitye In Kinyarwanda, however, the
action of nkwitsamura" (to sneeze) is accompanied with many Heliefs.
My informants told me that when someone BHEEZES with the right nostril,
it is a sign of good omene. But when one sneezes with the left nostril,
he runs the risk of having misfortunes that day. Since people are nct
exactly sure of which nostril has performed the sneezing action, they
hurry to formulate a wish toward the cne who sneezes. Tlhey Say "yrakire
(mgy you bhe rich). The answer to the wish is "twese" (all of us). In
this way, the cne who receives the wishing formula wighes the same
chances tc his interlccukbrse. Ancther formula, but 2 very familiar
one addressed to children, 1s ngusyu". It 1s impossible to translate
this form, and I could not pget any information about its crigin and
meaning. All I know is that it is ~ddressed to children when they
happen to sneeze. But this form stands also for calling 2 dog. Perhaps
that "gusyg'" is addressed to a child with the aim to tease him as if
he were o little dog. There is no teply to this form of wish because
the child cannot answer by ngwese'(all of us) to an adult who addresses
pim in this form. I remember that when I was still young, 1 happened
to answer "gusyu" by tgwese', and I was weaten and commented upon &8
insclent and impolite toward adultse. Generally speaking, in the
English culture, the one who Bneezas eXCuses nimself whereas in the
Rwandan custom, the one who sneezes 1is gddressed some wishing formulas

which intend to remcve any misfortune which would befall him.
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IIT.3>. WHILE LEAVING A PATIENT

When someone is sick, friends and acquaintandes go and visit
him in order to see how he feels. When they are ready to leave, they
not only address him forms of leave-takings, but they accompany them
with forms which intend tc wish him & quick recovery. In both
English and Kinyarwanda, such practices do exidt. In the English
context, I cculd find two basic forms which fulfill that activity.
These forms are "get well soon" and "I hope you get better soon". I
do not intend to say that these are the only possible forms since eagh
individual may find a suitable form for himself, but it secems tB&at ther.
are the most used. However, each individual may depart from the
ready-made forms and create his own. One may say for example " I wikh
you a quich recovery", nnd he expresses exactly the same idea as the
one who says "get well scon'". In Kinyarwanda, one basic form is
uttered: '"urware ubukira' (I whish you a gquick recovery). But other
forms are also possible. One may for example say "gira.vuba ukire'
(be quick in your recovery) or "ihangane uzakira" (be patient, ycu
will be well soon). What is important to know is that thesé forms
of wishing are obligatory and must be performed when the situation

cbliges the individual to.

III.4. WHILE EATING

There are tituals which are performed especially before and
after the meal. Those rituals are mcstly found in the Englisk .7
milieu on special occaions when there is for example a guest invited
tc share dinner with his hosts. In this case, when thej are ready
to eat, one ¢f the hosts, especially the one in charge of the home,
wishes to the guest and to the whole family a good appetite. The
form "good appetite" serves fur the purpose. "Good appetife” is
essentially intendedfor the gumest because an ocrdinary occasions, it
is not always necessary between mhmbers of the same family to perform
such a ritual. At the end of the meal, the roles are reversed. It is
not the host ,hc performs a ritual, but the puest. The guest gays
"that was a wonderful meal" or'""that was a nice meal'. In traditicnal
Rwanda, however, there is no fppomula to express "gocd appetite". The
reason is that the Rwandan mentality considered that. it was indecent
to talk about focd in society. It was even unkhinkable to invite
somecne tc have dinner. People on the contrary invited other people

to share beer with them but never to share dinner. For Rwandans then,
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to eat was considered as a vit#4l necessity, but noct as a social

necessity. Such a conception about food deveképdd the idea that it
was indecent and degrading t. talk ab.ut meals openly. That is the
reas' n why they invented euphenisms. Instead of saying "kurya" (to

eat), there were m're suble verbs which expressed that activity:

- Gukaraba: in its ordinary meaning, it means "to wash
one's hands. This expressicn defeloped from the
fact that hefcre eating, Rwandans first washed
their hands. Such a practice resulted from .
the fact that they used to eat with their hands
since thegewwere no forks, nv knives, and no spoono
- Gufungura: its first meaning is "to delute'. But in the
gastronomic context, it means "to eat'. I could
noct Bet any infcrmation on how "gufungura"
acquired the meaning cf nkurya' (to eat).
- Kwikora ku munnwa: tc touch on cne's mcuth. As I said
before, ‘Rwandans had neither spcons nor
forks; that is why while eating, they
touched their mcuths yith their handse.
"Kwikora ku munnwa" (to touch one's mouth with cne's hand) developed
from its primary meaning and extended it to mean "kurya'. Today,
Rwandans' attitudes toward fcod has scmehow chanced because of the
contadt of cultures, and it is ncw allowed tc speak freely about food
without making reccurse to euphemisms which are now the property of
0ld people. It is noy common to say "Ngiye kurya" (I am going to eat)
instead of "ngiye gufungura (I am going to dilute). Also, the westerr
civilization has s¢ mach influenced the Rwandan culture that it is
todayxngm@ﬂ;tn invite somecne to share a meal with you. In this case,
the form "(m)urycherwe" (have a good eppetite) is possilble whereas
it could nrt;be uttered in traditional Rwanda because such an occasicn
would nct oceur. In the same line, the puest, at the end of the
meal, mmkes some comments: "pyali birycshye" (the meal was delicious),
or he simply thanks the host: "(m)urakoze'" (thank ycu). In ancient
Rwanda, to say "thank you" after a meal was nct permitted. The cne wh
did so mas said to be "bashimira mw'iriro" (the one who says thanks
while still eating)e. It was advised o keep cne's feeling of pratitude
within cneself, and to wait for amother occasicn to pay the received

service by a service much more important.

i
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ITI.5. FORMS OF THANKING AND IMPLORING SOMEBODY

ITI.5.1. FORMS OF THANKING SOMEONE

We already mentionad that in the English culture, it is vommon
and advised to thank someone for his service. In such cirmumstances,
the verb '"to thank" is the pivot and any form of thanking derjnies from
it. The following forms are possible:

-~ Thanks

- Thanks a lot

- Thank you very much

- Thank you sc much.

In traditonal Rwanda, however, it would scund indecent to address

a form ~f thanking randomly and for any received service. It is
nermally advised to keep the sign of gratitule in cne's miAdd because
a direct sign of pratitude wculd be interpreted as lacking the full
meaning .nd import:once cf a fcrm of thanking. The cne who receives
a service waits for any future cccasicn to show to his wenefactor
that he has been satisfied with his services by perhaps rerforming

a much more impcrtant service. Nonetheless, circumstances may
¢blige the individual t¢ thank his benefactor, but in this case, he
will do it in a reserved way3 if nct, he may shock his interlocutoyg
For example when somebody receives a service or a gift, the following

formulas are used:

(m)urakoze: you york (you do me good).

- (m)uraksze cyane: you work very much.

(m)wibare: count yourself (count yourself among recrple
who do me good).

- Ni uko: that is it €thank you).

Ni uko (@)urakoze: that is #t, you work.

]

All these formulas coerrespond te the English formulas "thank you'",
"thanks", "thanks a let", etc. Generally s;eaking, the reply to

those forms is a kind of minimization of the given service:

A= (m)urakoze: you do me zood.

B- Ntacyo nkoze: I did ncthing important.

On the reply part, there dees exist o raralgéelism between the English
system and the Rwandan system: "thank you" ferew"don't mentiocn p 1 L
"(m)urakoze" @h-eP "ntacyc nkoze'.

S R R .
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Nevertheless, to the form «f thanking "(m)wibare" (count yourself),

the reply is always '"(m)wibare gushima® (thank you too for thanking me).
The Rwandan forms of thanking we considered above are t. be regarded

as diredt ways of showing to cne's benefactor that one has been hapry
with what he accomplished for him. They are called direct means
because they go straight to the thanking instance. Those direct forms
are performed in the case when the service is not really of paramount

importance, but when it is wcrth being recognized.

In the Rwandan context, there are also indirect means cof
expressing one's gratitude. Those forms occur when the service is
judged to be of great importance. Apparently, thcse forms can be
misleading because people may nct reccgnize that they are perfect
forms of thanking somecne. This is mainly due to their form and to
their surface maaning. But on the deep level, the meaning is exactly
the same as that of direct expressionse. Indirect formulas are called

roundabcut expressions:
- Iman2 yonyine izaguhembe: may God himself reward you.

In this case, the addresscr feels unable tc fully express his grati-
tude, and he entrusts Gold to whom nothing is impessible.
- Urakabyara: may you have children.
- Urapgaheka: may ycu bring(children) in the back.
- Uragatunga inka n'abana: may you have cows and children.
- Ungana Imana y'i Rwanda: Ycu equal the Ged of Rwanda.
- Ungana mama: you equal my mother (you are as useful to me
as my mother is)e
- Ungana data wambyaye: ycu equal my father who begot me.
- Urambyaye: you beget me (you do to me what my parents would do)e.
- Umwanzi ukwanga aragapfa atabyaye: may your enemy die without
leaving hehind any effsrring.
- Umwanzi ukwanpa arakabura ikibondo: may the one who hates you
lack children.

For the two last forms, it is worth ncticing that it is permissible to
address any insult to the pctential enemy of the one to whom the
thanking expressicn is performed. Note that the indirect yay of
exyressing gratitude is often seen as a means of exagpgerating one's
feelings of gratitude. The emaggerated fcorms have the proyperty of
bothering the one tc whom they are addressed. They t¥nd to disappear

from nomad use, and they remain today the property of cld people especilly




~110=-

old women who are never satisfied with the direct means of thanking.
In additicn, the cne who wants to receive more may make recourse
tc the indirect forms. In English, the indirect forms may perhaps

correspend to "I thank you indefinitely™ or "I really thank you'".

In Kinyarwanda, there is another form of gratitude, but it is
only addressed tcchildren. For example when a child has been quick
to fetch water, his carents may say as a sign of gratitude: "Singu-
shimiye amazi uzanye ngmshimiye inka uzagabana'" (I don't thank you
for the water you have just brought, but for the cow you will get).
This formula makes reference tc the feodal regime now aholished. 1In
ancient times, in crder to get a cow, vne had to worR for a leord.
The parents who addressed the formula to their child enccuraged him
to be always ponctual and quick even at the lord's home where he
will get the cow from. Today, hoyever, the form is progressively
disappearing because the context is no longer the same. But it may

happen that one hears it from old people when thanking a child.

In sum, there is only one kind of forms of thanking somecne
in the English ccntext, that is the direct forms. In Kinyarwanda,
however, we are presented with twe forms: the direct and the
indirect forms. The direct way of thanking somebody may in the
English culture correspond to that in the Rwandan context. But
the Kinyarwanda indirect way is an extension of the direct cne;
it is more subtle and less used today by the yowng generation. The

direct forms remain the most used by anyone.

III.5.2. FORMS OF IMPLORING SOMEBODY

In the English context, forms c¢f imploring somebody are somehow
grmilar to forms 6f reports because when an individual requires
something, he may happen to make recourse to implcocrations hbecause
to implore someone may be g sublle and an efficient way to get
what one needs from one's iﬁterlocutor. In the instance of implcering
scmebody, the most used forms are the interrogative forms because it
seems that they are much more appropriate in convincing someone to
give or to perform what he is asked to. That is not to say that
declarative forms of requests may not serve that issue, but they are
considered as direct forms, and therefore not always efficient. But
thie depcmds con the individual's choice. Fer example when cne is

implorigg an inferior, he may use a direct form of imploration:

- I want you to lend me that jen.

But if he is addressing a superior, the indirect form is more efficient:
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- Would you mind me using your pen, please?

In the same context, an odd person would often be addressed with

the indirect form, that is the interrogative request. The
declarative form would be reserved to young; people peovided that they
are not superior in status. In the same line, it would be adequate
to use an interrcgative form while addressing the apposite seX.

We have noticed that in the English culture, forms of imploration
function in the same way as thosein the requests' instance. There

is therefore no need tc be exhaustive here because we did examine

those forms before.

In the Rwgndan culture, there are two ways cof imploring
somebody. There is the direct way and the indirect one. The
direct way works in the same way as that of formscf requests in
Kinyarwanda. When someone Says for example '"nashakaga ko unguriza
amafranga"( I want you to lemd me some money), this form is a request,
but it may be also a kind of imploration because to require something
is somehow to implore the addressee to do things for the addressee-
In this part, my focus will be on the indirect means ¢f imploring
somebody because it is in this area that new forms we are not
already familiar with are pessible. It is wotth ncticing that
Rwandan indieect forms of imploration are somehow similar to those
of thanking someone on the content level. It is the form which
presents scme dissimilarities. Here are the possible indirect forms
of imploration:

- wo kabyara we: you to whom I wish to have children.

- wo Baheka we : you to whom I wish tc bring children in your

back.
- wo gatunga we: ycu to whom I whish to have cows.
- wo gatunga inka n'abana we: HOU to whom I wish tc have
cows and children.

- wo kagira so we: you tc whom I wish to have your father.

- wo kagira ababyeyi wej you to whom I wish to have your parents

- wo kagira Imana we: you to whom I wish to have Ged.

- girira so wakubyaye: do what I ask you for yocu father

who bheget youe.
-~ girira nyoko waguhetse: do what I ask you for your mother
who brought you on her hacke.

- gitira Imana rurema: do what I ask you for God the cfeator.

— - —— RS
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Once again, the list is far from being complete because we are in a
domain where creativity is very developed siiwee in this area, the
individual imploring something is concerned with accumulating all the
possible praises in order to instigate the feelings of pity. But

in magy cases, cne dces nct give because he has pity for the
"importunate begger", but for getting rid of an individual whage elogiou
utterances are coften anncying. As we said about the indirect ways of
thanking somebody, the indirect means of imploring someone seem to

be often used by very old people, especially the female sex because
0ld women have the speciality of using flattering words whenever they
are in need. However, anybody who is in great need may use these
forms, but in general, the indiredt means of imploring someone are
considered as cunning ways of seducing somebody in order to give

what one needs.

The indirect ways of imploring somebody comprise four main
themes: children, the cow, the parents, zand God. In traditional
Bwanda, to have children and many cows was the first need for any
family because they were considered as signs of wealth and power.
Children defended their parents against any attack, and cows--just
as money today-- were a sign of wealth. Foday, however, the
attitudes toward children and cows has changed, and money is the only
thing which counts. That is the reason why one may hear from ycung
people a wishing formula "urakagira amafaragga" (may ycu have money) or
an impleoring form "wo kagira amafaranga we" (you to whom I wish to
have money). Terms referring to parents are also recurrent in the
imploring immtances. The attitude toward parents was--and is still--
very stronmgbecause parents are considered as the initiators cof any
1ife and the protectors of their children. Any child who has lost
his parents is a poor creature bound to the life of a wanderer
without anyone to take care of him. God is very important in the
Rwandan mentality because he is the provider of all things Rwandans

owe. In addition, he is the giver of all good fortunes.

4s a conclusion, if we ccnsider the forms of thanking and
imploring somebody, ®e notice that the English context presents one
variable that is the direct forms, and Kinyarwanda two variables: the
direct and the indirect forms. At this level, one may wonder why I
classified the thanking and the imploring instances in the category of

wishes sinme there is apparently no wishing phase in "hhank you'' or
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"would you mind if I use your book". But if we closely examine
the meaning of "thank you', we may nctice that it comprises an
implicit wishing formula "may you be thanked for what yau did to
me's As such, the thanking forms in English may be regarded as
part of the wishing catezory. What most inspired me to classify
thanking and imploring forms in the category &f wishes 1is that

in the Rwandan context, forms of thanking and imploring somebody--
especially indirect forms-- are obviously wishing forms. It is
therefore clear that Rwandan forms of thanking and imploring

someone are explicit wishes and these of English are implicit.

IV. FORMS OF ADDRESS

—

L'espression termes d'adresse désigne une classe de

termes qui permettent de nommer, désigner ou interpeller

le ou les interlocuteurs au cours de 1'échange verhhl.
Avoir une interaction verbale, c'est parler avec quelqu'un,
c'est s'adresser & quelqu'un. Dans toutes les langues,

il emiste donc un certain nombre de rrocédés qui permettent
de signaler & qui 1l'cn parle. Ces rrocédés renseignent en
cutre sur la nature des relations établies entre les
participants: relations familiéres ou distantes, relaticns
de parenté, relations hieradhhisées, etc,13

From this quotation, Bertraux and Laroche-Bouvy roughly want to

mean that the concept "forms of address" underlies terms which allow

to name, to designate, or to interpeglate an interlocutor (interlocutors
during a verbal exchange. To have a verbal interaction is to speak
with somebody; %i is tc¢ talk tc someone. In all languages, there do
exist a certain number of processes which permit tc signal the cne

to whom one is talking to. In addition, those jroccesses give
informms&idn about the nature of relations between Frarticipants:

familiar or distant relations, kinship relations, hierarchical

relations, etc.

Forms of address are limited in number, and the#r choice is
predictable. That is, in English and Kinyarwanda, there are two
main categories of forms of address: the morphosyntactic category and
the lexical category. The morphosyntactic category is composed of
pronouns of address varying according to languages. There is only one
pronoun of address in English (you) and two in Kinyarwafida ( u- and mu-

The lexical casegory comprises isolated items (sir, madam, Jim, doctor.
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and nominal syntagms (dear Friend, Mr. Senator...)e. The choige that
the speaker makes about which kind of form of address to be used

derends on many variables: the roles that the interlocutors play
among themselves, their dispositions vis-a-vis vne another, the
communication situation... . The passage from one kind of form

of address to anol®r scems to modify relaticns between participants;

that modification is due to a change in social rcles or situations:

When cne person speaks to another, the selection of
certain linguistic form is governed by the relation
between the speaker and his addressee. The principal
cption of address in American English is the chaice
between use of the first name (hereafter abbreviated

to FN) and use of a title with the last name (TLN).

These linguistic forms follow a rule that is truly
relational. Their use is nct predictable from properties
of the speaker alone but cnly from properties of the dyad.
Kinship terms of address (e.g. dad, mom, son) are also
relational language, but they constitute a restricted
language of relationship since most dyads th&t might be
created in America would not call for any sort of kinship
term. Proper names, on the other hand, constitute a
nearly universal language of relationships; the semantic
dimensions involved serve to re&ate to one another all

of the members 6f the scciety.

f
The study 6f forms of address has scme ihportnnce in the sense that
there are social rules governing the individual's choice of which
term to use. In Kinyarwanda for example, it would be impolite
to address an old person by his proper name. There are other mesns
which I qualified as "the non-naming principle' which are used in
that cases. The use of a form of address may signal the social

pesition, the ape or the sex of dndividuals to whom it is addressed.

IV.1. THE MORPHO-SYNTACTTC CATEGORY

IV.17.17. PRONOUNS OF ADDRESS

"In languages where a choice exists between the siggular
form of the second person pronoun marker and the "plural" form of
address, the "plural" form is used for superiors and the singular
for inferiors."15 However, the singular form is not only used for
inferiors, but also for people whom one is familiar with. To be
mere precise, when one uses the plural form, he is addressing a
socially distant interlocutor, and the singular form is for
acquaintances and subordinates. We speak of "socially distant
interlocutors" to refer to recople who are unknown or nct much known.
To sum up, the plural form of address refers to distant relaticns

between people in itheraction, and the siggular form refers to
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familiar relatioconse.

The English language tacks the distincticn between the

sizgular and the plural forms. In fact, "you" stands at the

24

same imme for the singular of intimacy and the rlural of respect

and deference. However, there are other elements which may

determine if somenne uses an intimate language or a reppectful

oneas

1- I want to speak tc you, Mre Smith.

2~ I want to speak to you, Paul.

In both examples, bhere is the use of the second person pronoun,

but there is an additicn of other features. In the first

statement, there is the use of the title plus last name (FLN), and

in the second sentence, there is use of first name (FN). The

English language does not have P - S (plural-singular) markers,

but they are achieved through the use of either TLN or FN.

In Kinyarwanda, the distinction between S - P forms is

marked by the markers u- and mu-

- Urackabaho? : are you still alive?

- Murackabaho?: are you still alive?

U- and mu- are used when they are the second person pronouns in

“m7» con*@>t where they are subjects of a sentence. In the case

ween they are direct objects, u~ changes into =ku- and mu- into

~-ha-:

- Yakubonye ugenda: he saw you while you were leaving.

~ Yababonye mugenda: he sa® you while you were leaving.

Ir Tinyarwanda, the different pronouns of address may be presented in

a fipgure:

Pronouns of address

1 direct object

$

T [
4 4
Y singular subject
15 ———
i markers - U=~
. Plural markers Mu-

-Ku=- ]

——s

~ba-

Spreriors are always addressed with the second form plural mu- or

-ba- and equals and infericrs with the second form singular u- or -ku=-
Tn additicn, adult and old people would normally receive the second
form of plural, and there is a tendency to treat with respect women--

especially those who have got children--by addressing them with mu-- or
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-ba-:
- Muraho mubyeyi? how are you, you the giver ¢f birth?

- Ko nabashakaga? I want to speak to you.

IV.2. THE LEXICAL CATEGORY

The study of names and fitles of address has some
impeortance because...they symbolize a man's social
positicn in relation tc the people arcund him, so that

by the use of one or other of them, the status of the
speaker to the person addressed is readily recognized.
Like kinship terms, these modes of address thus emphasize
social relationships so indicated. They are often used
gmong relatives especially among very close kinsmen,
instead of kinship terms.?16

The lexical terms of address may be well understcood if we are able

to find solutions to a series of questions. Those questicns are for

example "who can name whom, how, when, where and whyf" This series

of questions makes reference tc social roles that an individual

plays in a given context, and t» role relaticns between individuals.

Bertaux and Laroche Bouvy1? suggest that two people may have only

cne role to play together, such as phgsician and patient. They

may also play different roles. A .couple may play the lovers' role

in private, and the parents' mle with their children. Each rcle,

if related to the context in which it takes place, may therefore

determine different térms of address. There are three categories

of lexical terms of address:

1) terms of address proper to an individuale Those terms are the
last name. The first name, the surname , and the dimunitive name.

2) Affective terms cf address which comprise general and particular
terms of address.

3) terms of address in relation with a role. In this case, the role
may be a public or a private one. The public rcle refers to

titles and names of profession.

Bertaux and Laroche-Bouvy go on saying that in lexical terms
of address, we must distinguish public situaticons from private
situations in order to understand how forms of address function.
They argue that public situations are situations where at least
one of the participants 1s considered by other participants as stranger
toithe group. The private situations are those where all the
participants consider themselves as members of the same group. Public

situations comprise professional public situations and non-profegsionnl-
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public situaticns. In professicnal situaticns, we distinguish
official and non-official situations. The following figure sums

up what has been said before:

official
professional‘gsﬂﬂﬂﬂ
Public*’“wﬁf “™~non-official
'non-proéessional
Situations and role
private

Monsieur un tel, fouctionnaire, jouera un réle public
rrofessionnel officiel dans le bureau de gon ghef de
division; il jouera un réle public professicnnel non-
officiel e¢n discutant dans les couloirs avec ses
collégues; il jouera un réle public non-professicnnel
chez son épicier ou au café; enfin, en famille, il
jouera les réles privés de pére ou d'époux. A ces
différcnts rdles cerrespondent différents termes
d'adresse donnés ou regus. Bn examinant les correspon-
dances entre les réles, les situations et les termes
d'adresse, on s'apergoit que certaines situations et
certains réles éliminent d'emblée certaines catégories
le termes d'adresse: dans une situation publique
prcfessionnelle cfficielle, les termes d'adresse
affectifs socnt exclus ainsi que les diminutifs et méme
les prénoms. Dans une situation privée, les termes
d'adresse en rapport avec un réle public, titres et noms
de métiers, sont exclus.18

This means that a civil servant will play an official professional
public role in the office of his chiefj he will play an non-official
rrofessional public role while conversing with his colleagues in the
halls; he will play a non-professional public recle at his grocer's or
in a café. In the family, he will phay the private role of father
or husband. To hkige different roles conresppnd different terms

of address given or received. If we eMamine correspondances

between roles, situations and terms of address, we notice that

some situations and sohme roles eléminate some categories of terms

of address: in an official, jrofessional and public situaticn,
affective terms of address and diminutives, and even first names are
excluded. In  :rivete situation, terms of address referring to a

public role, to titles and names of professions are excluded.
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IV.2.1. THE NAMING PRINCIPLE.

&

According to Brows and Ford19, major patterns of address
in the English context can be described as follows:
-~ The reéiprocal exchange of FN.
- The reciprocal e%change of TLN.
- The non-regépprocal pattern in which one person uses FN and

the other TLN.

"FN was taken to include full first names (e.g., Robert), familiar
abbreviations (e.ge., Bob), and diminutive forms (e.g., Bobbie). It
may be said at ocnce that male first names in American English very
seldom cccur in full form (Robert, James, or Gerald) but.,are

almost always abbreviated (Bob, Jim) or diminutized (Jerry) cr
both (Bobbie, Jimy). Female first names are more often left
unaltered. Titles for the purpose of this classification include,
in addition to Mr., Mrs., and miss, such occupational titles as
Dr., Senatcr, Major, and the like."20 For the reciprocal exchange
of FN, the two pecple in interaction are-acquaintances. The mutual

FN indicates a higher degree of intimacy:

A« How are you, Robert?

B- How are yocu, Jim?
The mutual TLN indicates distant relations hetween participants.
Brown and Ford state that mutual TLN is aost commonly found between
newly introduced adults. Reciprocal TLN stands for formality,
distance, and deference. For the non-reciprocal pattern in which
one person uses FN and the other TLN, two kinds of relation can
generate this pattern. The first is the difference of age.
Children for example say TLN to adults and receive FN. The second
is a difference in occupational status. The example is that of the
relationships betyeen an employer and his employee. The employer

receives TLN and the emplocyer FN.

In addition to the three major patterns ¢f English forms of

gddress, there are variant forms such as title without name (T),

last name alone (LN) and multiple names (MN). Concerning the title
without name, Brown and Ford suggest that it includes 8ir, Madam, and
Miss. These forms are used like TLN either reciproeally between

new acquaintances or non-reciprocally by a person of lower status toc
a perscon of higher status. T is less intimate and more deferential
than TLN. It may be used when the last name is unknown. For the LNy

they state: "where the LN is nct the usual form for an addressee it
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represents a degree of intimacy greater hhan TLN but less than FN."21
That is the case for example when someone is called George Ford. To
address him by "Ford" is more intimate than "Mr. Ford," but less
intimate than '"George'". Last name alone usually occurs when the

FN is polysyllabic and cannot be abbreviated whereas the LN id short
or is easily shortened. For the multiple names, Brown and Ford
noticed that "a speaker may use more than one form of the proper
name for the same addressee, sometime saying TLN, sometimes FN or

LN or a nickname. The mase of multiple names (MN) is the case in
which two or more versions of the proper name are used in free
variation with one another."22 The use of MN represents a greater
degree of intimacy than the use of FN. Since the use § MN is an
intimate means of addressing an individual, it is possible to include
the affective forms of address into this category. Affective forms
of address are those terms used by acquaintances, fimiliars, friends,
hasbands, wives, and lovees. An example of an affective term is to
consider how a husband addresses his yife in different situations. I
outnumbered five possible forms of address the husband may address
his wife with. He may call her by her first name "Liliane", by

a diminutive "Lili'", by a general affective term "sweetheart", by

a particular affective term '"honey", or by a term in reldation wdth

children "mama'".

As a conclusion, we can adapt Spolkky'se3 stahdpoint in
summarizing the English system of address:

(1) FN (or nothing) when speaking to a child.

(2) In a formal situation (Faculty meeting, conference, etc.) TI

(3) For a relative, FN uhless the relative is a member of an
ascending generation and is older, when kin title (Aunt,
Uncle) plus FN is used.

(4) For a stranger, TLN.

(5) For a friend or colleague, FN, except if the addressee
is of higher rank (pupil-teacherj or considerably o@der
(about fifteen year difference); in these cases, TLN until

the senior or older person invites FN.

In general terms, the English system of address is based on twc
patterns of TLN and FN. The Rwandan system of address is based on
two patterns of name and title. In the Rwandan culture, there is a
distincticn between "izina lya Kinyarwanda" (the Rwandan name) and

"izina lya gikirisitu" (baptismal name). The Rwandan name (RN) is the
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of the church as a sign that he has adhered to a religion. RN is

not the same as the English LN because each Rwandan has his own name
which is not a familyni?ie LN, but a personal name. In the same line,
BN is not like FN bedause they do not function in the same way. In
Kinyarwanda, there are twc other mames, that is "iging lyfilihimbano"
(nickname) and "izina ly'igisingizo" (ppmtse name), but these two

names will not retain our attention in thig study.

Back to BN and BN, there is no clear distinction between them
because it is not predicgable when one would use RN or BN. Tradition-
ally speaking, the Ryandan name was the only available name because
different religions had nct yet settled in the country and BN was
therefore ncn-existant. Today, however, things hive changed. The
baptismal name hus conquered the mind of pbeople because of the success
of foreign religions. That is the reason why todgy, £t is quite
impossible to say with precision that RN and/or BN is used in well=~
defined situations. En and Bn overlap. Nonetheless, I noticed from
my inquiries that o@d people tend to favor RN on bkhalf of BN because
they claim that Rn is the real name, and that BN is an impoteed and
thus an artificial name. In "educated" milieus and among young people,
there is a tendency to credit BN because it is in these milieus that
the foreign civilization has had a great impact. When I asked people
which of the two names shows politeness and respect, many of adult
informants and almost all old people said that the Rwandan name is their
real name, that it would be the cne they would like to be addressed with
especially when formality is involved. One informant stated: "Izina lya
Kinyarwanda ni lyo zina nyakuri. Aliko hali abasigaye batandukira
bagahamagara umuntu my'izina babonye ryowe batubahirije ikinyabupfura',
That is, the Rwandan name is the adequate cne. Unfortunately, there
are people whe diverpge from the Rwandan Bay by using any name without
conforming themselves tco proliteness. Another informant claimed that
for him, he awaits pecple to address him his Rwandan name, especially
when those reople are Rwandans like him. On the other hand, young
pecple especially "educated" People and varticularly females depart
from the traditional pattern. They prefer to use the baptismal name.
The reason is that the western civilization is having great influence
on the young generation more than on the old one. When I asked females
on the campus why they like to be addressed with BN, they tcld me that
they do not care whether they are called by RN or BN. But the experience
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proved the contrary betawasm any girl I called by her RN first
showed hdstile attitudes toward me before entering in social
interaction. But when I called her by her BN, she showed positive

attitudes and the conversation was easy fcr both of us.

Today, £t is not evédent when it is appropriate to use
the RN or the Bn because it seems that this depends on the
individual's personal choice and on the nature of each name.
That is, when the RN is shorter than the BNy the short name is
often the mest used. The milieu has also a great influence on the
use of RN or BN. In the countryside, for instance, people will
tend to address each other by bheir RN, and in town and"educated"

milieux, the BN will prevail.

There are other ways of naming people. Those ways are
indirect because they do not directly refer to the name (be it the
RN or the RB) of an individual. Those means are for example titles
(T), cocupational titles (OT), kanship terms, =nd affective terms.
In this part, I want to center my stufly on affective forms of address
because cther forms will be consisered later. The affective terms of
address are used among acquaintances or between lovers. In
Kinyarwanda, there are three basic forms referring tqﬁ%?%%%'E%Eded/
or intimacy. Those forms are "nyabusa', "shahu'" and "éisi“.
"Nyabusa" is often addressed to children by their parents or by ocid

people who may be considered as their parents:

- Genda nmubwire aze hano nyabusa we: go and tell him to come
here, you darling.
"Nyabusa' is usually performed by women to little girls. It is very
rare to hear an adult male using "nyabusa' toward a male child.
However, he may address it to an adult fe male or tc his wife as a s1ign
of affection. Women usually use '"nyabusa' among themeselves when
intimacy nd familiarity are involved.

- Nahuye nQ Gahirwa nyabusa: I met Gahirwa, my darling.

"Disi" may have the same status as '"nyabusa" hecguse it is addressed by
adult females to ycung female children:
- Ngwino hano disi we: come here, my little girl.
However, it may be used by a male lover toward his loved one:
- Niko disi we, hali icyo nakubwiraga: I want to speak to you,
my beloved.

"Disi" may be used among female intimates:

P S A - . v
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- Ntabwo dushoboye kuganira disi kufo nihuta: it is quite
impcssible for us to have a chat because I'm in a hurry.
"Bhahu" is used by adult males to young male children to show
affection:
- Witwa nde sha? : what's ycur hama, 1ad?
It can also be used among male adults as a sign of intimacy and
familiarity:
L- Aliko shabu Gahire wangurije amafaranga: you Gahire, lend me
sOome moneys
B- Oya shabu ntayc mfite: I have no money, ycu guye.
I noticed also that young people of the male sex may address young
people of the other sex with "shahu". In this case, familiarity,

affection, and acquaintanceship are involved:

- Nzaza kugusura ku wa gatandatu shahu Ja. : I will visit you

on Saturdy, you Jane.

IV.2.2. THE NON-NAMING PRINCIPLE

In this section, I want to consider titles (T), occupational
titles(OT), and kinship derms of address.

My informants claimed that SIR and MADAM (ma'am)

are usually used in formal deferential situations.

They slso tend to be the "neutral" forms of address

to customers and clients (e.g., restaurants, shops).

"Miss" is used in isclation in a less formal situation

perhaps in the street, for example, if trying to

catch a girl's attention. It can be slightly

derogatory. It would not be used if the addressee's

name is known, because it is considered more polite

to address someone by name .24

According tco what I heard from my informants, SIRL8 alsc addressed

to a stranger, that is to a person whose name is unknown. But it

may alsc be addressed to a person whose name is known, but that person
ig higher status and the relations between him and the addressor are
so distant that it is incongruocus to address him by his proper name.
Tt is here that the non-naming principle appliess The same goes for
MADAM which may be addressed tc?married as well as to an unmarried
woman when formality and politeness are intended. However, the tilde
MISS is used on some special occasions, for example in the classréom

where pupils address "Miss'" to their teacher:

-~ Tardon me, Miss I have a ques.ion to aske
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In this situation,the teacher's name is known by her puphls,but
they prefer not ho use it because it would sound impolite to eall
one's teacher by his/her name except when he/she akks one to. In
addition, the classmpom situation requires a formal language. One
may then say that the refusal tc name someone is a sign that one is
being polite, appropriate in his behavior. Titles such as SIR,

MADiM, and MISS participate in the achievement of this goal.

fipart from titles, occupational titles, that is, titles
referring to cne's profession stand for indirect means of naming
socmebody. 4s such, they follow the non-naming principle because
when an individual refuses tp name a perscn by his oWn name, he
uses other means such as the reference to his professional title
because it is advised that a person of higher social standing must
not be addressed by his proper name except when he allows to. In
the case of an inferior addressing a superior, the English language
have some meéchanisms to achieve thise Those mechanisms are for
eXample the use of the title "Sir" followed by the profession . of
the addressee:

- Mr. Senator

or

= Mr. Chairman.
But there are cther occupational titles which dc¢ not require the
prededence of a title. For example yhen one is addressing a domtor,
he may say:

- I want to speak to ycou , Doctor.
During my inquiries, I asked my informants who are the pecple one
cannot call by their names, the reasons of ncn-naming such jerscns,
and how they are called. The answer was that priests, judpes, mayors,
teachers, bosses...are not to be valled by their proper names. In
short, usually people in a superior position are addressed with their
occupaticnal titles. To a priest corresponds the title FATHER, a
judge is addressed Qith YOUR HONOR, a major with YOUR WORSHIP... .
The reascn for non-ﬁaming such personalities is that to name them

would shoy, a lack of respect.

For kinship terms of address, the English language functicns
in the way that parents, grandparenie, uncles, amd aunts receive
the kinship titles from their children, grandchildren, nephews, and.
nieces. Such attitudes of children toward ofd pecple with whom they

have close family relationships.is explained by the fact that they
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respect and love them. My informants stated that traditionally,
children do not call their barents by their names, but that today,

many children are calling their bParents by their given names, When

it happens that children aveid to call their parents by their names,

kinship terms are used. To g father, the following forms of
address may be used:

- Dad

~ Daddy

-~ Papa, etec.
A mother is addressed by her children by "mom'", "mommy", "mama...",
Grandparents are referred to by their grandchildren ag "grandpa' if
it is the grandfather, ang "grandma" if jt is the grandmother. The

term "uncle" is addressed by nephews and nieces to thein uncle, and

"aunt" to their aunt. Note that the kinship titles "uncle'" ang Meup it

are scmetime followed by FN:

= Uncle Tom, would you like me to have g cup of tea?

- Aunt Flora, I want another gidass of water,

In Kinyarwanda, the refusal to name an individual depends on
many variables. The most important variables which determine the
non-naming principle are the addressee's status, his age, and his
sex. There ig g saying that "ntawe uvuga umuntu mukury mw'izina',
that is, i¢1$.¢ allowed to eall a Superior (in age or status) by his
Proper name. In thig case, there is the usge 6f titles such as
occupational titles, titles making reference

kinship titles. In the Rwandan culiure,

te age ang sex, and

titles refer to both sexes,

These are titles referring to males: "Byapa! (mister) is a term

ddressed to any married mgle. Note
that it cannot be used alope. Either it is used with the RN c¢r the
BN, or it precedes the Occupaticonal title:

borvowed from Swahili and is g

- Bwana Kaliga wali wagiye he?:
~ Bwana Aloyizi ko nagushakaga:

= Nali mfite ikibazo bwana Prefe: I have a problem, Mr, the

Prefect,

able) may correspond to
"his excellency", It is addressed to

high ©ccupational title:

= Nyakubahwa Pepezida ygq Rapublika: his excellency mister the

President of “hhe Republie,
It may also ne used with "Byapah (mister):

: where have You been, Mry Kalisas

I want to Speak to you, Mroiloys.

A person of higher Position, of
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= Nyakubahwa bwana Peeéfe Wa perefegitura ¥ya Kibungo:

Henorable My, the Prefect of Kibungo p

reféenture,
#t"Nyilicyubahiro”: you who des

erfe respect (honorable). This
att fipureg ip the church, T+ is a
d only toward biBhops:

- Nyilicyubahiro musenyeri: honorabile bishop.

term is reserved to import

ternm of addressg performe

Bishops may alsc be addressed with "Nyalgbahwa! .

=~ Nyakubahwa musenyeri : honorable bishop.

Titles refsrring to the famale sex are "madamu" (madam op Mrs.p

and ”madamazera” (miss). When "madamu'" ig used alone, thig

Means that the 2ddressor shows

réspect ang deference to the
addressee, "Madamy"

is always used toward g married wopgan:

= Muraho mads: How are you, madam?

It is Bsually addressed to

distant sccial relaticng.

brecedes an Occupaticnagl
title, this

€e is calleq by hkp

pProfession's name or by that of “her hmsband:

~ Mwaramutsge nadamu burugumestiri: gcod morning, Mrs.
bourgmaster,

r the woman ig a bourgmaster or
is a bourgmaster., Ccncerning

This means that cithe er hwsbangd

"madamagzepqn (Miss), it is g title
given to an unmarried woman

stranger, In the cage when t

to call her by "madamazersn

oné does not know well, or to a5

he unmarrijeq WOoRan is an acquaintance,

would he considered ag an insult,

' 98¢ and sex, thoge titles
14 people by reople Younger thap themselves.
The fo&lowing forms are Possible:

= Mubyeyi: the giver of birth. Traditionally,
is addressed to a woman of ‘

has four children op mere. Byt today, the term is no longer reserved

to females ¢nly since adult and o1l4 males receive the title "mubyeyi,

= Muntu mukypy: ©ld person: it refers to an o1g beérson of any sec-

~ Musaza: ogq man: it ig reserved to any old male,

= Muzehe: ¢19g Mman: this means the Same thing as "musaza" except

that it has been taken frop Swahilj
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- Mukecuru: o2d woman. It refers to an old person of the female

S€eXoe

-.3ogokuru: grand father. It is addressed by graad children to

their grandfather. However, the term has been
extended 2nd is addredsedd by any young person to
any odd mene.
- Nyogakmru: grandmother. The term is used by Brand children
to their grandmother. By extension, it is used

byyany young person tc an old woman.

There are also titles referring tc age and sexXx, but which are
used by any person while syeaking about a married man or woman:
- Nytrurugo: the one who is responsible for the home.
The term refers tc any husband because he is the superior din the
family.
- Bene urugc: the owners of the house; that is the husband
and the wife.
- Nyirubwite: it is difficult to find a correspondence in
English, but the term refers to the husband.
It may correspond to "chief of the family!.
- Abandi: the others; the fusband or the wife, or both.
This term is uttered for example when scmeone goes to visit a
family, and he finds that the husband or/and the wife are absechf.

He may then ask: "Abandi se bagiye he?" {where are the cthers?)

- Ab'ikambere: those leaving in the secret parts of the house,
that is, the wife.

Traditionally--and even todayy~-, wives were repponsible for most of
domestic activities and had no time to leave their homes. That is
why they are reféered to as people who are always busy in the house.

- Ab'iwanjye: those of my home. This is said by a husband to
refer toc his wife or vice-versa.

- Urugo: the enclosure. It, by emtension, refers to the wife.
This term issaid by a husband while referring to his wife. He may

for example say: "urugo rwanive rurarwaye" {my wife is sick).
P v g ay g Y

Rwandan kinship ¢érms of address function almost exactly as t!
in the English context except that uncles and aunts are not necesssa.
addressed by "marume" (maternal uncle) and "data wacu" (paternal uncl-
and "mama wacu'"(maternal aunt) and "masenge" (paternal aunt). To

address them is often to use the second pronoun plural marker mu- o~
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While addressing their father, children say ''dawe", "papa" or

"p@pali".
by "mawe'', "mama'", "mamali"... .

grandchildren use "sogokuru' (grandfather) and "nyogokuru'(grandmother).

£11 these terms mean "papa'.

about patterns of English and Rwandan address:

Children call their mother

In the case of grandparents,

As a conclusion, I would like to bottow Kagaba's2d table

adult (stanger) 4P of reverence

adult (superior

and friend)

P of reference

3

r-I;Jntex’cual Addressee Kinyarwanda ‘English
features
- child | RN(or BN) FN
and S
Thtimacy adult(inferior) RN (or BN) 2nd S FN
adult(equal/friend| RN (or BN) and S FN
adult(equal) {RN (or BN) and S FN
| Formality adult (equal) TRN or TBN TLN
{and (perhaps) S
adult (superipr) |P of reverence TLN

# (sometimes)
and TLN afger

introduction

TLN (until the
.superior invite
FN)

| Distance,

Deference

adult
(superior)

(T) OT and P.

'TLN




2
3.

5.

6.
7

90

10.
1.
12.
13.

14,

15.
16.
17
18.
19.
20.
21.
22.
23.
2h.
25
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GENERAL CONCLUSION

Throughout the study, the main concern has been opn forms of
language useq in everyday interaction. One aspect of language use
has retaineg our attention, that is, the roliteness varibble. Inp
both the English and the Rwandan contexts, there are social norms
which guide any individual to adjust his language, hisg behavior
to the one he is addressing and to the situation ip which the

eéncounter takes place. It ig in this sense that ywe have to

is the one which suits the situation in which it occurs., That is
to say that the addressor has to eénsure himself th-t his gestures,
his words, hig attitude meet the eXpectations of his interlocutor.,
When somebody performs a gesture or utters a statement, he makes
sure that the gesture, the word, is used inp an appropriage waye

The age, the sex, ang the social standing of the addressee are of
key importance in an area where politeness is required. Ip fact,
during an e€ncounter, age, sex, and social position of the addressee
greatly influence the language of the addressor. The latter has
then to conform to the three variables in order to appear correct

in his attitude.

In the first chapter, we did examine how the polite nonp-
verbal language funetions ip both the English and the Kinyaryanda-

Sspeaking cultures.” Since man does not communitate with words alone,

way of expressing‘qné's feelings, one's ideags sometimes more
efficiently thaﬂ_the Verbal language. Fop an utterance to pe
complete and fuilﬁ meaningful, there must pe Co-occurrence of

both the verbal and the non-verbal language. In this respect, the
non-verbal aspect af language contributes to the full realization
and understanding of the verbal ¢ommunication. Bﬁt this is not to
Say that the non-verbal language is nécessarily complementary to the
verbal language apg therefore optional. 7Tt has been broved in thig
- memoir that one can communicate with gesturesg alone, byt he cannot
do with words alone, It is then clear that the silent language

can stand by itself, put the SpoRkn language needs the Support
of the non-wverba] cues. In thig order,

there ig a tendency to

e i —



as complementary and working together without necessarily wanting
to categorize them according to their degree of importance and
efficiency. The important thing to bear in mind is that the good
means of commﬁnication is the use of both the verbal and the non-
verbal language concomitantly, and that is the case in everyday
conversation. It may happen that the non-verbal language be used

alone, but most of the time; it occurs with the ¥etbal language.

In this stgdy, the non-verbal language is concerned gith
the study of kinesics and proxemics. Kinesics is defined aé the
study of communication through gestures. On the other hand,
prowemics is the study of communication through body position and
movaments. In both the English and the Rwandan contexts, non-
werbal forms of communication are numerous and diverse. That is
the reason why we tried to limit ourselves to the essential forms,
pfovided that they express politeness. What is wmorth mentioning is
that each culture has its behavioral patéerns. One moves, gestures,
talks in a way which corresponds to his culture. That is to say
that cultures differ from eaach other. However,tfofe is an opinion
that there are universals in cultures. In the case of the English
and the Rwandan cultures, theee are differences as there are

similarities in the way paople use the non-verbal communication.

The main differences we picked up in the kinesics part are
about the head behavior, the eye behavior, the mouth behavior,
the hand behavior, and the bowing practices. The haad behavior
comprises two facets: the head nod and the hhad shake. In Rwanda,
the head nod is used in the same situéations as in the English
contert. The only difference is that in the Rwandan milieu, the
head nod of agreement is often accompamgéed with the vocal non-
verbal sound to mean "yego" (yes). In addition, people in Rwanda
may use the non-verbal sound without the use of a node In the
English culture, however, it is not very common to use the vocal
non~verbal feature alone, but a nod can be used alone. The eye
behavior performed in the English-speaking culture tends to be
different from the eye behavior used in the Rwandan milieu primarily
because Rwandans are much more reserved in their way of looking at
people. During an encounter, the listener often looks away from
the speaker, or he looks at the dust. He may from time to time

perform a quick glance toward the addressor to assure him that he is
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following what he says. Rwandan people do not like to lock or

to be looked at for a long time. 1In the instance of eye behavior,
there is another component, that is, to make €yess In the Rwandan
context, to make eyes may be compared to "gutereka amaso" (to lower
one's eyes). "Gutereka amaso" and to make eyes are signs of
seduction and interest inp the other person of the male sex, but

at different leveds. It seems that in Rwanda, "gutereka amaso" is,
for the feminine SeéX, an obligatory practice whereas in the English

context, to make eyes is not So obligatory; it is somehow optional.

In both the English and the Rwandan cultures, the mouth
behavior comprises the smile and the kiss practices. These practices
function differently because the Rwandan context is very reserved
in its way of using the smile ang the kiss. 1In tradtional Rwanda,
the performance of a kiss is limited to very few situations
especially before or during sexual intercourse between a husband
and his wife. Today, there is a trend from the western culture which
is beginning to gain ground. That is to say that the kiss is
acquiring little by little the shape of the kiss performed in the
English milieu. For the hand clapping performance, the English
and the Ryandan Customs share the same beliefs except that in
Rwanda, females often do a practice called "kuvuza impundu" which
is a vocal non-verbal feature noted /hiiiii/ ihstead of c¢lapping
their hands. For the hand shake and the embrace, English people tend
to use them in very limited situations especially with acquaintances
and friends. Rwandans, however, use the hand shake and the embrace
in many occasions with almost anyone they want to interact with. The
bowing practice is only found in the English milieu, and it is not
current today. In Rwanda, bowing is replaced by "gupfukama" (to knee
down) which is no longer used today. It was performed in the court

a5 a sign of respect and loyalty.

people in interaction. That is not to say that body position is
necessarily performed in the same way in both cultures, but on the
whole, there are many similarities about body position than differenc.
Back to the social distance between people in social dealings, we
noticed that the Rwandan culture is more hostile than the English

cutture to an individual who would intrude on one's spatial territori
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ality except in moments of intimacy. 1Ip the Rwandan context, the
noramal social distance for convergation ig about 3.5 feet whereas

it is about 2 feet for English people. Thisg diséahce is the one be=-

tween friends or equals. Between an inferior and g superior; the

involved, the talking distance is 5.5 to 8 feet in the English

milieu. For the Rwandan milieu, the talking distance for business

have been examined. The one who does not comform to rules governing
any society is the ope who does not adjust his language to the
requirements of the moment. He ig therefore considered as anp offender
because he departs from the normal appearance. The offended person

is the one to whom an infraction has been dirdcteq. He is victim of
the offender's ill-behavior. To be rehabilitated ag a noraal Person,
the offender hasg & moral obligation to make recourse to the remedial
work, that is, he must recognize his fault and look for a remedy. The
remedial work is achieved through requests and €specially through
apologies. When one makes a request or an apology, he awaits any kind
of reply depending on the availability and willingness of the offended
person and/or on the way he addressed them, In this respect, the

addressee may provide a positive Or a negative reply.

In the imstance of making Tequests, both English ang Kinyarwa-
nda use the deciarative and the interrogative forms. The declarative
statement eXpressing a polite request is considered a8 an indirect
means because it ig a kind of circumlocution, It is a subtle way

of making a request. The interrogative form has the status of being a

Point without any roundabout way. Requests comprise commands,
invitations, offers, Suggestions... , 1In making a request, mahy
elements Co=-occur in its realization, That is, verbs, adjectives,
adverbs, Nnouns...are simultaneously used in the formation of 5 polite

Téquest. People tend to believe that a highly polite form of g request
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the longer the sentence is, the ore polite, and the shorter, the

less polite.,

An apology occurs when an individual hags misconducted himselr
Vis-a-vis other people. In this case?emo?ally obliged to apologize
by regretting his wrong behavior. The offended;gerson,ﬁqﬁ accept
or refute the offender's eXcuses. There are two kinds of apology:
an apology performed before anp event and the one which occurs

after an event. An apology which occurs before an event is

want to interact. The apology which occurs after the €vent is the one

a meaas of alleviating a fault done to someone. To apologize is to
be sorry or to regret one's fault. In this line, statements
underlying the idea of regret are the best indicated ip both cultures
to express an apology. 1In English, verbs such as to regret, to be
sorry, to excuse oneself...are the most used. 1In kinyarwanda, one
verb "kubabarira" (to forgive) is the central form, the nucleus

around which other formulas evolve.

In the third chapter, we Concentrated op welcome formulas,
wishes, and forms of address. The welcome formulas comprise greetings
and leave—takings. In English, general greetings have four types:
bPropositional greetings, non-propositional EBreetings, whshing greetings,
and interrogative greetings. In Kinyarwanda, there are only two forms:
interrogative and wishing greetings. The interrogative greeting is
Concerned with one basic theme, that isg health. Fopr the wishing
greeting, the essential themesg are the cow, children, the male parent,
the wife, the husband... . Apart from general greetings, there are
greetings referring to the time ofenocumbar. There are for example
forms of greeting reservegq for the morning, those used in the afternoon,
and the night. Ip Kinyarwanda, however, no distinction is made between
forms of greetingmused ip the afterncon and those used during the
evening or the night. For leave-takings, they comprise three variables,
There are forms in accordance with the Separation for a long peraod,
those depending °n the separation for a short time, ang forms reservegd

for the €venigg and/or the night.
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Welcome formulas may be classified among forms of wishes, but
we preferted to consider them alone because their primary function is
that they are respectively social introductions and social conclusions
before acquiring the status of wishes. In the sub-part about wishes,
we have been concerned with rituals performed on special occasions
because even there, the polite language is used. In the English
context, for example, when someone stumbles people pretend not to look
at him. In this respect, there is no ready-made utterance to address
the one who stumbles. In the Rwandan milieu, there is a social
obligation to address a berbal support to the one who stumbles. The
used form is ""komera, komera" (be strong, be strong). When someone
sneezes, English people expect him to apologize for that aftion. They
may also address him by a "God bless you" or by "ge-sund-heit". In
Kinyarwanda, the wishing formuls for such an action is "urakira (may
you be rich). The answer to the wish is "twese" (all of us). There ar
other rituals performed when people are eating or when they have been
to visit a patient. In the first case, ‘the form ""good appetite Stande
for wishing a good appetite to people who are ready to eat. In
traditional Rwanda, the main concern was not on food, but on drinks.
Today, however, things have changed, and there is a tendency to

follow the English attitudes toward food. The used form is "(m)uryo-
herwe"(qnjor-your meal). In the case when people have been to visit

a patient, before leabing him, there are both in English and
Kinyarmaada ready-made forms for such an occasion. Those forms

wish to the patient a quick recoveey, and people tell him not to

lose faith and patience.

In the wishes!' instances, there are also forms of thanking
someone and forms of imploring somebody. In English, there is only
one form of thanking from which any other forms derive. In Kinyarwanda
there are direct means of thanking someone and indirect ways of
expressing one's gratitude. The indieect means are used when the
individual Judges the service to be of great importance. It is
worth mentioning that the Rwandan forms of thanking are very great in
number. Rwandans are much more creative than English people about
the thanking forms. English forms of imploring somebddy are similar
to the forms of requests. But in the Rwandan culture, there are the
direct and the indirect ways of implorigg somebody. The direct ways
are similar to that of Kihyarwanda forms of requests. The indirect me
tend to disappear from the ordinary usage because they are somehow

the only property of old people, eéspecidlly old women.
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Forms of address present two facets: the morpho=syntactic
category and the lexical category. The morpho-syntactic category
is concerned with one aspect, that of bronouns of address. 1In
English, there is only one Pronoun of address, "you, €Xpressing at the
same time the singular of intimacg and the plural of respect and
deference. In Kinyarwanda, the distinction between singular and
plural forms is marked by -u- and mu- markers in the context where they
are subjects. -U- changes into -ku-, and mu~- into -ba- in the case wh
they are direct ofgjects. The lexical category comprises the naming
principle and the non-naming principle. The' naming principle is about
the way names ang titles are used in both English and Kinyarwanda. The
English system of address is based on tyo patterms of TLN (tittle plus
last name) and FN (first name). The two patterns present three variable
~- The reciproosi @xochange of 'FN
~ The recﬁorical exchange of TLN
- The non-reciprocal pattern in which one person uses FN and the other

TLN.

The Rwandan system is based on the distinction between RE (Rwandan name )
and BN (baptismal name). But the distinction between RN and BN is not
S0 evident because RN ang BN tend to overlap in their use. In the
English and the Rwandan contexts, the non-naming principle comprises
titles, occupational titles and kinship terms of address. The refusal
to name an indivifual depends on many variables such as the addressee's

status, his age, and his sex.

In sum, when people talk with people, they make recourse to
the verbal and the non=-verbal language. That is that in everyday
communication, the verbal and the non-verbal cues are simultaneously
used. In a situation where politeness is of key importance, both
the English and the Rwandan contexts share the same attitudes, those of
adjusting themselves to the addressee. Indeed, the age, the sex, and
the social status of the addressee are the great indicators of how
language would function between individuals. It is to bhe three
variables that people would most of the time comform. That is, any
polite gesture, any polite request or apology, or any form of language

has to be in relation to Sex, age, and status.



A

BIBLIOGRAPHY

BERTAUX, P. & LAROCHE-BOUVY, D. "Quelques remarques sur leg termes
d'adresse en Frangais et en Allemand" ip

Contrastes n°k-5, Paris, 1982,
S[nurastes

BOSMOJIAN, H.A, (ed.), The Rhetoriqwof Nonverbal Communication: Readiggs,
Scott, Foresman & Company, 1971,

BROWN, H.D. Principles of Language Learfiing and Reaching, Prentice Hall,

BUGINGO, E. Indihiro z'abanyarwanda, Kigali, Imprimerie Nationale, 1975.

DULAY, H., BURT, M., KRASHEN, s, Language Two, Oxford University Press, 1¢

GAFARANGA, J. The Semantics of Locative Markers in English ang

Kinyarwanda: A Comparative Study, Ruhengeri , U.N.R., 1983,

GARMADI, J. 1La Sociolinguistique, Paris, PUF, 1981.

GIGLIOLI, P (ed.), Language and Social Context, Harmondsworth, Middlesex;
Penguin Books, 1972.

GOFFMAN, E. Relationsu}n Public, New York, Harper & Row, 1971.

GUIRAUD, P. Le Langage du corps, Paris, PUF, 1980.

HALL, E.T. e Beyond Culture, New York, Anchor Books, 1977,

~3La Dimension Cachée, Paris, Seuil, 1971,
- The Silent Language, New York, Anchor Books, 1973,

HUREL, E. Grammaire Kinyarwanda, Kabgayi: Imprimerie, 1969.

HYMES, D. {ed.), Language in Culture and Society, New York, Harper & Row, 1

JANICKI, K., "Contrastive Sociolinguistics Renonsidered", in Papers and

Studies in Contrastive Ling stics, Volume Eighteen,

ui

Washington, D.C., Poznan Center for Applied Linguistics, 1984

KAGABA, T, English ang Rwanflan Greetings:_ghﬁociolinguistic Study,
Ruhengeri , U.N.R., 1983,

KARDINER, A. L'individu dans Sa société, Paris, Gallimard, 1969,

LABOV, w., — 52“353;35 ordinaire:; 1a langue dagﬁrles ghettos noirs des

Etats-Unis, Paris, les éditions de Minuit, 1978,

- Socioliqggistic Patterns, Philadelphia, University of

Pennsylvania, 1981.

LEECH, G. & SVARTVIK, J. A Communicatixg_ﬁ;gpmar of English, London,




-132-

MAURIER, HK Philosophie de 1'Afrique noire, St. Augustin Bei Bonn:
Verlag des Anthropogw Instituts, 1976,

MORTENSEN, G.D. Basic Readings in Communication Theory, New York,
Harper & Row, 1973,

RETEL-LAURENTIN, A. & HOWATH, S. Les noms de naissance: indicateurs

de la situation familiale et sociale en Afrique

noire, Paris, Société d'études linguistiques. et

anthropologiques de France, 1972.

RWIGAMBA, BARINDA, gpprocheAgénéggtivo-pragmatique des Unités

distinctives de 1a communication interactive en
S_Se ot LIVES de la  of

Kinyarwanda, Lubumbashi, UNAZA, 1982.

SCHERER, K.R. & GILES, H. Social Markers in Speech, London, Cambridge
University Press, 1979.

STUBBS, M. Discourse Analysis: the Sociolinguistic Analysis of
Natural Language, Oxford, Basil Blackwell, 1983.

TRUDGILL,_P.'Sokiolinguistigﬁ, Harmondsworth, Penguin Books, 1983.

VINAY, J.P. & DARBELNET, J.‘Stylisiigge comparée du Francais et de

l'Anglais, Paris, Didier, 1968.

WHITELEY, H. {ed.), Language Use and Social Change, Oxford University
Press, 1971.




-138-

APPENDIX

e —

I. QUESTIONNAIRE FOR X INYARVANDA~SPEAKING PEOPLE

AMAZINA:
IMYAKA::
IGITSINA ;
ICYO UKORA:

5. Iyo umuntuy aguhamagaye izina lya Kinyarwanda Cyangwa ilya gikristu,

wumva halj étandukanirizo? N'irihe?

6. N'irihe muli ayo magina yombi baguhamagara ukumva bakugiriye

ikinyabupfura kurusha iringi? Sobanura,

10. &) N'iyihe mpamvu abana batinya kuvuga amazing y'ababyeyi?

11. Ese umugabo n'umugore bahamagarana bate?

12. Haba halj indamutsg zZihariwe n'igitsina gabo n'izingi zihariwe

n(igitsina gore, Cyangwa ibitsina byombi birazihuza zose?

13, Ali igitsina 8abo n'igitsing gore, abagenewe kuramutsa abandi mbere

nibé nde Cyana cyane 1yo umuntuy w'igitsina kimwe ahgye n'uwikindi?

N'ukubers izihe mpamvu ge?
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14. Ese ubundi igitsina kigomba kubaha kur

usha ikindi ni ikihe?
Ni ukubera izihe mpamvu se?

15. a) Ali umusaza c¢yangwa umukecuru, uwo umuntu yakubaha kurusha undi
ni nde? N'ukubera iki se?

b) Ali umusore nti

& Sobanura.

hanyuma yagaruka agasuhuza?

17. Ijambo "Abikambere balyita umuntu w'ikihe gitsina?

Livugwa nande se?

18. Ijambo "Mubyeyi" balyita umuntu ungana iki?

Aba ali uwikihe 8itsina?

19. "Bwana" balyita umunty umeze ute?

20. Kuki se hali ubwo bavuga "Nyakubahwa'

ubundi bakavuga "Bwana',
byaba bitandukaniye he?

b) Ubwo se abo bantu bakorera ibyo baba bameze bate?

yangwa kuyikoraho gusa cyangwa
kuramukanya n'amaboko yombi h

1li aho bitandukaniye?
Sobanura. :

23. Ko hali umuntu baramutss bati

”waramutse”,
”mwaramutseho",

undi bakamubwirga ngo
byaba biterws n'iki?

2. Ali imyaka umuntu afite, alj igitsina cye,

uko yifashije (statut social),

ikinyabupfura kurusha ibingi?

ali n'uko ameze, mbese
nl ikihe muli ibyo gituma bamugilir:
Sobanura,

25, Ese kubaha umunty bitaniyehe no kumutinya?




-140-

IT. QUESTIONNAIRE FOR ENGLISH-SPEAKING PEOPLE

Name (optional):

Age:

Sex:

Profession:

Nationalityf

1.

2.

What is the importance and usefulness of greetings in the English or

the American context?

Is it necessary for EngliSh—speaking people to exchange greetings

whegever they meet? Why or why not?

Is there angthing wrong if one person passes antdther person without

saying "Hello'" to him? Explain.

Is there any difference between the first name ang the last name?

Which of the two shows respect and politeness?

Who are the people that one can't call by their names? What are the

reasons of non-naming such persons and how do you name them?

Why do children avoid calling their parents by their names?

What are other heans for calling them?

What are the reasons for such attitudes toward their parents?

How do a wife and a husband call each other?

Do they use their names or are there other ways to call each other?

Who between a male and a female is most of the time the initiator of

greeting formulae eéspecially when a male meets a female? Explain.

Which sex is bound to obey, that is, which sex isg more submissive to
the other sex? Why?



F

1. What's the difference between "Sir" and "misterm?

12. What'g the difference between "Madam" and '"Mrgh?

— S— e
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